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DoH/I OLICHOYHBIX CPEACTB

1. IlepeuyeHb OLleHMBAaEMbIX KOMIIETEHIMI

OIIK-1. CrnocobGeHn ¢opMUpOBaTh TEXHOJIOTHYECKYIO KOHIICTIIIHIO TYPHCTCKON OpraHu3alli,
OpPraHU30BBIBATh BHEAPEHHUE TEXHOJIOTHYECKUX HOBALIMH U TPOrPaMMHOTO o0ecriedeHus B cpepe Typusma,

OIIK-3. CriocobeH pa3pabarpiBaTh U BHEAPSITH CUCTEMBI YIIPABJICHUS Ka4eCTBOM YCIYT B cepe
TypU3Ma;

OIIK-4. Cnoco6en pa3pabaTsiBaTh U BHEPSATH MAPKETHHTOBBIE CTPATETUH U MIPOTPaMMBI B cepe
TypU3Ma;

OIIK-5. Cmocoben obecrieunBath OOOCHOBaHHME, Pa3pabOTKy M BHEAPEHHUE IKOHOMHYECKOM
CTpaTerun HNpCAlpUusaTrHd, HNPUOPUTCTHBIX HaHpaBHGHHﬁ €ro ACATCILHOCTU W YMCTb OLCHUBATH
3(PEKTUBHOCTD YIPABICHYECCKUX PEIICHUN.

2. Tlnanupyemble pe3yJibTaThl 00yUeHHsI MO JUCHUNINHE (MOTYJTI0)
W3ydenne IUCHMIUIMHBI HampaBiIeHO Ha (OPMUPOBAHHE CIEAYIOUMX KOMIIETCHIIMH U
WHMKATOPOB MX JOCTH)KEHUS:

Kox u HanmenoBaHue NHauKaTopbl 10CTHKEHUST KOMIIETEeH Uil
KOMIIETEeHIIMHU 3HATh YMeTh BJIA/IETH
OIIK-1. CnocobeH | - popmupoBaHue - YIIPaBJIATh MPOILIECCOM - HaBBIKAMU
dbopmMupoBaTh TEXHOJIOTUYECKOU BHEAPEHUSA OpraHu30BaTh
TEXHOJOTHYECKYIO KOHIIETIITNA TEXHOJOTHYECKUX MPOIIECC BHEPEHUS
KOHUEMLINIO TYPUCTCKOTO HOBAaIUH B MIPOrPaAMMHOIO
TYpPUCTCKOI npennpustus (31) NesITeNIbHOCTD obecrieyeHus B chepe
OpraHU3aLKy, peanpHATHii chephl Typusma (B1)
OpraHU30BHIBATH TypusMma (Y1)
BHEAPECHUE
TEXHOJOTHYECKUX
HOBaIUH Hu
MPOTPaMMHOTO
obecnieuenuss B cdepe
TypHu3Ma
OIIK-3. Cnooco0OeH | - crmocoObI pa3paboTKH U - OLICHUBATH KaY€CTBO - METOIAMU
pa3pabaThIBaTh W | BHEIpeHHs OKa3aHHs BHEJIPEHHSI CUCTEMBI
BHEPSTH CHCTEMBI | CHCTEMBI MEHEKMEHTA ycayT B cepe Typu3Ma B yIpaBICHUS
yIIpaBieHus KayecTpoM | KAUCCTBA B COOTBETCTBHU Ka4ecTBOM Ha
yeryr B cdepe Typr3Ma COOTBETCTBHH C CO CTaHJapTaMH MPEANPHUITUAX
HAIMOHATHHBIMH U JEATEIILHOCTH TYPUCTCKUX | cdepbl Typu3ma (B2)
MEXTyHApOTHBIMHU MPENPUSITUH, TOCTHHUI] H
CTaHJapTaMH KadecTBa WHBIX CPEJICTB
(32) pasMelIeHus, C yIeTOM
MHEHUs HoTpeOuTeneit u
JPYTUX 3aMHTEPECOBAHHBIX
ctopoH (Y2)
OIIK-4. Croco0eH | - TeXHOIOTUU - pa3pabaThiBaTh - HaBBIKAMH
pa3pabarbIBaTh U | MApKETHHTOBBIX MapKETUHTOBBIE CTPaTETHH BHEJIPCHUS
BHEIPSITH HCCIIEIOBAaHUH B § W TIpOrpamMmel B cepe MapKCTHHTOBBIX
MapKeTHHIOBbIe npodeccuoHabHOM typuzMma (V3) CTpaTeruii u
cTpaTernu y | ACATEIBHOCTH (33) IIporpaMM B
JIeSITEIBHOCTh
nporpaMMmbel B cdepe N
OpeAnpUsITUil chepbl
Typusma TypH3Ma, B TOM YHUCIIE
C UCTIOJIb30BaHHEM
cetu Unatepruer (B3)
OIIK-5. CriocoOeH | - TEXHOJOTHHM U METOJIBI - o0ecrieunBaTh - METOJaMHU OLICHKU




obecrieunBaTh CTPaTEruyecKoro o0ocHOBaHUE, pa3pabOTKy 3¢ PEKTUBHOCTH

000CHOBaHUE, aHaNn3a IesITeIbHOCTH U BHEJIPCHUE yHpaBIEHYECKUX

pa3zpaboTKy u | TPEanpHATHNA SKOHOMHYECKHX CTPAaTeTHH | peIIeHUH Ha

BHEIPCHHE uHAycTpuu TypusMma (34) | u NPHOPATETHEIX Pa3NUYHBIX YPOBHIX

SKOHOMHYCSCKOM HaIpaBJICHUU YNpaBIICHHA

cTpaTeruu I[@S[TCJII:HOCTEI TYPHUCTCKOH
npeanpusITuii cepsblt nesiTenbHOCThIO (B4)

NPEAIIPUATHA, Typisma (V4)

MIPUOPUTETHBIX

HanpaBJICHUN €ro

IESITETbHOCTA U YMETH

OLICHUBATh

3¢ (HEeKTUBHOCTH

YIIPABJIEHYECKUX

peLIeHHI

3. @opMupyeMble KOMIIETEHIIHH B CTPYKTYpe Y4eOHOl JMCIHUILINHBI H CPeCTBA HX OLleHUBAHUSA

KnuenToopueHTHpOBaHHOCTD
MIPY OpPraHU3alUy TPOIAK
TYPUCTCKOTO MPOAYKTa

N [Inanupyemsblie
No Kon oriennBaemoii
Paznens! (TeMbI) IUCIUTIINHBL pe3ynbTatel o0yueHusi | OeHOYHOECPEACTBO
/11 KOMIIETEHIINH
no nucuuruinHe (3YB)
Pa3nen 1. CTpaTerun npoaBHKeHHs M MPOIAK TYPUCTCKOT0 MPOAYKTA
Tema 1.1 HopmaTtusHo-
IIPaBOBOE 00eCIIEUEeHIE KoHuTtpoibHbIe BOIPOCH
11| P OITK-3 32,2, B2 p p
OpraHu3aIH MPOIaXK 10 TEME
TYPUCTCKOTO MPOAYKTA
Tema 1.2. MeToas! ananuza [IpoBepka pe3ynabTaToB
1.2| BHyTpeHHel U BHEIIHEH OIIK-4 33,V¥3,B3 BBIIIOJIHCHUS
CpeIbl CUTYaIIMOHHBIX 3a/IaHUN
Tema 1.3 PazpabGotka
CcTpaTeruu npogax u IIpoBepka pe3yabTaTOB
1.3 p po OIIK-5 34, V4, B4 POBEpKa pesy y
MIPOJIBUKEHHUE TYPUCTCKOTO MPAKTUIECKUX 3aaHUI
MIPOJTYKTa
Pasznen 2. OCHOBHbBIE TEXHOJOTHH MPOJAAK TYPUCTCKOIO NMPOAYKTA
Tema 2.1. CoBpeMeHHEBIE IIpoBepka pe3yiabpTaToOB
2.1 p OITK-1 31, V1, Bl POBEpKa pesy y
MapKETHHTOBBIE TEXHOJIOTHHU MPAKTUYECKUX 3aTaHUI
Tema 2.2. MeTonanl aHaiIu3a
3ampoCOB MOTPEOUTENCH U
00BEMOB IIPOJIAK. KouTpoabHbie BOIIPOCEHI
2.2 poZt OIK-3 32, V2, B2 p p

10 TEME

Pa3nes 3. Opranusanusi Npoaaxk TYPUCTCKOI0 MPOAYKTA

Tema 3.1. Iloaroroska K

KoHTponbHbIE BOTPOCHI

JIOTOBOP

3.1 peanu3alnny U METObI OIIK-1 31, V1, Bl
10 TEME
IPOJIAK TYPIPOIYKTOB
Tema 3.2. Coznanue n a a
3.2 | areHTCKOM CeTH M areHTCKUI OIIK-5 34, V4, B4 POBCpKa pesy IbTaTon

MPAKTUYECKUX 3aJaHUI

4. OueHoyHble CpeaCcTBa MO JMCHUIUIMHE JUIA TEKyNIero KOHTPOJIS M ONHCAaHHe KpUTepHeB
OLICHUBAHUS
4.1 Onucanue KpUTEpHeB OLICHUBAHUSI KOMIIETEHIUH HA Pa3JINYHBIX YPOBHSX UX (popMuUpoBaHUA*
IIpyn BBICTaBJICHHM OLICHKH IPeNoAaBaTe/ib YYUTBIBACT. JIOTUKY, CTPYKTYpY, CTHJIb OTBETA;
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KYJIBTYpY P€4H, MaHepy OOIIEHHs; TOTOBHOCTh K AMCKYCCHH, apryMEHTHPOBAaHHOCTb OTBETA; YPOBEHb
CaMOCTOATENIBHOT'O MBIIIUICHNS; YMEHHE MPUIIOKUTh TEOPUIO K NMPAKTUKE, PEIIUTh 33/1a4u.

HyaeBoii  ypoBeHb  («HeyJIOBJIETBOPUTENAbHO»).  Pe3ynmbTarbl  00yueHUs  CTyIeHTa
CBUJIETENBCTBYIOT:

3) 00 yCBOGHHMH MM HEKOTOPBIX JIEMEHTapHBIX 3HAHWU, HO CTYAEHT HE BIJIAJCET MOHATHHHBIM
amnmapaToM M3ydaeMoU IpeIMeTHON 00J1acTh (YI4eOHOM TUCITUTIIINHEI);

Y) He yMeeT yCTaHOBUTH CBA3b TEOPHUHU C IPAKTHKOI;

B) He BiazeeT crioco6amu perieHust MPaKTUKO-OPUEHTUPOBAHHBIX 3a71ay.

IlepBblil ypoBeHb - NOPOroBbIH («YIOBJETBOPHUTEJbHO»). JOCTUTHYTBII YpPOBEHb OLIEHKH
PE3yNbTaTOB 00YUYEeHHSI CTYACHTA TOKA3bIBACT:

3) 3HaHUA UMEIOT (parMeHTApHBIA XapakTep, OTJIMYAIOTCS IOBEPXHOCTBIO U  MAJIOH
COJZIEPKATEIbHOCTBIO; CTYACHT PAacCKphIBa€T COJEp)KaHHWE BOIPOCa, HO HE IIYyOOKO, OECCHCTEMHO, C
HEKOTOPBIMU HETOYHOCTSIMU;

¥) cnabo, HeTOCTAaTOYHO apTyMEHTHPOBAHHO MOXET 00OOCHOBATH CBSI3b TEOPUH C MIPAKTHUKOM;

B) ciocoGeH MOHUMATh ¥ MHTEPIPETUPOBATH OCHOBHOW TEOPETUYECKHI MaTepral 1o AUCIUILINHE.

Bropoii ypoBeHb moBbIlIeHHBIN («X0pomi0»). CTyIeHT Ha JOJKHOM YPOBHE:

3) packpbiBaeT y4yeOHBIH Marepuaid: Ha€T COAEPKATENbHO TOJHBIM OTBET, TPEOYIOUIHIA
HE3HAYUTENIbHBIX JIONOJIHEHWM M YTOYHEHHM, KOTOpPbIE OH MOXET CJelaTh CaMOCTOATEIBHO IOCIIEe
HaBOJSIUX BOIIPOCOB MPENOIaBaTENs;

¥) nemoHCTpUpyeT yueOHbIE YMEHHUS U HABBIKK B 00JIACTU PELICHUS] TPAKTUKO-OPUEHTHUPOBAHHBIX
3ajady;

B) Bnageer cmocobamu aHanmm3a, CpaBHEHHs, OOOOIICHHS W OOOCHOBAaHHS BBIOOpa METO/OB
pelIeHNs] TPAKTUKO-OPUEHTUPOBAHHBIX 3a/au.

Tperuii ypoBeHb NPOABUHYTHIH (KOTJIUYHO»). CTYAEHT, JOCTUTAIOIIUNA JOJKHOTO YPOBHS:

3) maét monHbIN, rITyOOKUH, BBICTPOCHHBINH JIOTHYHO IO COJAEPKAaHHIO BOIIPOCA OTBET,UCHOIb3Ys
pas3IUYHbIC UCTOYHUKU WH(OPMAITNHU, HE TPEOYIOIIHNI TONOJIHEHUA U YTOUYHEHUH;

Y) noka3arenpHO WJUIFOCTPUPYET OCHOBHBIE TEOPETHUYECKHE IOJIOKEHMSI IPaKTUYECKUMU
[IpuUMepamu;

B) cioco0eH 1i1y00KO aHATU3UPOBATh TEOPETUYECKUIA M MPAKTUUYECKU MaTeprall, 0000IIaThero,
CaMOCTOATEINIBHO J€JIaTh BBIBOJIbI, BECTH AUAJIOT U BBICKA3bIBATh CBOIO TOUKY 3PEHUSI.

[To KOHKpeTHOW NUCHMILIMHE COJEp>KAaHHE YPOBHS MOXKET ObITh NPEICTAaBICHO KaK BIIOJIHOM
ooweme (3+Y+B), Tak B vactuunom (3; 3+Y; 3+B; V+B; V; B).

4.2. Kputepum olleHMBAHUs BONPOCOB /ISl YCTHOTO ONpoca
[TpoaBMXeHHE TYPUCTCKOTO MPOJYKTA Yepe3 cOOCTBEHHBIN MHTEepHET-CaliT TypareHTCTBa.
[IpoaBuxeHne B COIUAIBHBIX CETX.
Paccrpuika B Mmeccenpkepax « Whatsapp» u «Telegramy.
E-mail pacceiika.
IIpomo-akiuu B HTEpHETE.
VYyactue B MEXIyHapOJHBIX BHICTABKAaX, sipMapKax, CEMUHApax, peKJIaMHbIX Typax.

3HaHUs TEMbl Y4eOHOW NUCIUIUIMHBI, MPOJEMOHCTPHPOBAHHBIE B XOJI€ YCTHOTO OIpOCa,
orneHuBaroTcs 0 - 2 GamioB. Pe3ynbraThl YyCTHOTO Ompoca OLIEHMBAIOTCS B Oajiax B COOTBETCTBHH CO
CJIEIYIOLIUMU KPUTEPUSIMHU:

— oOyyJaronuiics CBOOOIHO BiIa/IeeT MaTepUAIOM yueOHON NUCIMIUIMHGI - 2 Oaia;

— OTBETHI 00YYAOIIErocs Ha BOMPOCHI HE MOJIHBI, He TOYHBI - 1 Ga;

— 00yyJaronuics He y4acTBYET B YCTHOM OIPOCE WJIH 1aeT HEMpaBUIbHbIC OTBETHI - 0 6aiioB.

ourwbdE

4.3. Kputepum olleHHBAHUS MPAKTHYECKUX 3aHATHI

B xone ocBoeHust yueOHON TUCIUILTMHBI IPEyCMOTPEHO 12 npakTHyecKux padoT.

—paboTa BBITIOIIHEHA B TOJTHOM 00BbEeMe, TaHbI TPaBUIIbHbIE, PA3BEPHYTHIC OTBETHl HAKOHTPOJIbHBIC
BOIIPOCHI - 5 OAJLIOB;

—paboTa BBIITOJIHEHA B ITOJHOM 00bEMe, TaHbl HETOYHBIC MIIM HETIOJHBIE OTBETHl HAKOHTPOJIbHBIC

4



BOIIPOCHI - 4 Oara;

—paboTa BBHIOJIHEHA B TTOJIHOM O00BEMe, JaHbl HETPABUIIbHBIC OTBETHI HA KOHTPOJIBHBIEBOIIPOCHI
- 3 Oamna;

—paboTa BBHIIOJHEHA HE B MOJHOM OOBEME, [MaHBl HETOYHBIC WJIM HENOJHBIE OTBETHI Ha
KOHTPOJIbHBIE BOIIPOCHI - 2 Oasa;

—paboTa BEINOITHEHA HE B ITOJTHOM 00beMe, TaHbl HeTIPaBUIIbHBIE OTBETHI HA KOHTPOJIbHBIEBOIIPOCHI
- 1 Gam;

—pabota He BbIMoOIHEHA - 0 6aIoB.

5. OneHo4YHBIE CPEACTBA 10 JUCHHUIIIMHE /15 IPOMEKYTOYHOT0 KOHTPOJISI
5.1. Bonpocsl k 3aueTty

OO0s3aTenbHBIM YCIOBUEM MTOJIyYEHHS 3a4€Ta SBJISETCS BBIIIOJHEHHE BCEX NMPAKTHUECKUX 3alaHUH
0 KypCy M MPOXOXKJIEHHE TECTOBBIX 3amaHuid. CpenHee apupMeTHUECKOE 3HAYCHHE BCEX MOJTYYEHHBIX
OLIEHOK B XOJI€ TEKYIIEH aTTecTallii MOXKET CIYKUTh OCHOBAaHUEM /IS 3a4eTa.

B TecToBOM 3a1aHUM NPEACTABIEHBI BOIIPOCHL, KOTOPBIE UMEIOT OTKPBITBIN U 3aKPBITBIA XapaKTep.

Bomnpoc OTtBer
1. | Bnuwume nponywenHnoe cnoso.
«[Iponaxwu, mpu KOTOPBIX MEHEKEP JTUYHO

BBaHMOHeﬁCTByeT C KJIMCHTAMH HA3bIBAKOTCA - JIMYHBIMHA
»
2. | Hatime onpedenenue nonsamuio TYpUCTCKas HHIYCTPHS. Typucrtckast UHIYCTPHUS — ITO
MHOT'00TpPaciieBOM KOMILIEKC,
3aHNUMAIOIINICS

BOCIIPOM3BOJCTBOM YCIIOBUM IS
IIyTEIIECTBUHN U OTABIXA, TO €CTh
IIPOU3BOJCTBOM TYPUCTCKOTO
IIPOJYKTA.

3. | Brnuwume nponyweHnHoe clo8o.

«Opranusaiuy, BHIITOIHSIONNE pabOThI 110

(bopMUPOBAHUIO (CO3TAHUIO HIIM TIPOSKTUPOBAHHUIO)

TYPUCTCKOTO MPOAYKTA, €r0 MPOJIBUKEHUIO HA PHIHOK, @ | TypoIrepaTop

TaKXe M0 peaTn3aliy THX padoT — 3TO
»,

4. | Bnuwume nponyueHHoe cl08o.

« — 3TO JIUIIO, MOCEIIaloIIee CTpaHy (MecTo)
BPEMEHHOT'0 ITPEeObIBaHUS B JIe4eOHO-03J0POBUTENBHBIX,
PEKpEalMOHHBIX, T03HABATENbHBIX, PU3KYIBTYPHO-
CHOPTUBHBIX, MPOPECCHOHATBHO-AETOBBIX U UHBIX LENSIX
0e3 3aHATHUS AEATEIbHOCTBIO, CBI3aHHOH C MOyYCHHEM
JI0X0J1a OT UICTOYHUKOB B CTpaHE (MECTE) BPEMEHHOTO
npeObIBaHMSI, HA MIEPHOA OT 24 4acoB 710 6 MeCsIIeB
MOJIPS UK OCYILLECTBIISIIOIIEE HE MEHEe OJTHON HOUYEBKU
B CTpaHe (MecTe) BpEMEHHOT'0 MPeObIBAHUS

5. | Bnuwume nponywennoe cnogo.

«PynkuuonansHo nporpamma «MACTEPTY Py
obecrieunBaeT GopMUpOBaHUE TYPIPOAYKTA, MPOJIaXy / peaan3aino
yTEBOK, padoty uepe3 HTEpHET»

Typucr

6. | Bnuwume nponywennoe ciogo. IIponaxa




« — 3TO P MOCIEA0BATEIbHBIX JEHCTBUH,
COBEpIIIAEMBIX MPOJIABIIOM C LIETbI0 YOeXKIeHUS
MOoTpeOuTENsI B HEOOXOAMMOCTH MPUOOPETCHHS
MPOYKTA, yIOBJIETBOPSIOIIETO €0 MOTPEOHOCTH, IMyTEM
3aKJIIOUEHUS JOTOBOPa

7. | Bnuwume nponywennoe ciogo.
« IPOJaKk — CTaHJAPTHBIN Habop
ONICAHHBIX JEHCTBUN, PETIIAMEHTUPYIOLUI TexHOTOMs
B3aMMOJICHCTBUS C MOKYNATEIIMU COTPYIHUKOB
KOMITaHWH, HETIOCPEJICTBEHHO 3aHATHIX B paboTe ¢
KIIMEHTaMI»
8. | Bnuwume nponyuennoe cioso.
«IlepcoHan TEXHOJIOTUN IPOAAXK — 3TO TEXHOJIOTHH,
CBsI3aHHBIC C HAOOPOM, aJanTauei u MOArOTOBKOM nepcoHala
»
9. | Hatime onpedenenue nonsamuio «KIMEHTCKUN CEPBUCH. Knuenrtckuii cepBuc - 310
s dekTuBHOE, OBICTPOE U
TPYXKETIOOHOE 00CTYy)KHUBaHNE
KJINEHTOB, a TAaKXK€e IIOCTPOCHUE
MIPOYHBIX OTHOILIEHUH C HUMHU.
10. | Bwibepume ooun eapuanm omseema.
OTMeThTe BHEIIHUE TEXHOJIOTUN POJAK.
1. Opranuzanys IpoMo MEPONIPUATHUS B BUIE CEMUHAPOB,
KOH(epeHInid.
2. Y4actue B BhICTaBKaX, KOH()EPCHITHSIX. 4. Bce BapuaHThI BEpHBI.
3. BHyTpeHHUE 1IeJIeBbIE TPOCKTHI, KOTOPBIE OTIIETBHO
AIMUHUCTPUPYIOT PYKOBOAUTEIN, HAIPUMEDP — BO3BPAT
MOTEPSHHBIX KIHEHTOB.
4. Bce BapuaHThl BEPHBI.
11. | Omseemovme na sonpoc. MapkeTHHroBasi CTpaTerus — 3T0
UTo Takoe MapKEeTHUHIOBasi CTpaTerus? OOMIHii MIaH NeHCTBUI KOMITAHUH
10 TIPUBJICUEHUIO TOTpEOUTENEH,
IIPOJBMKEHUIO U NTPOJIAXKE TOBAPOB
U yCIIYT.
12.| Bulbepume 00uH unu HeCKOIbKO 8aApUAHMO8 Omeenda. 1. Co3naBaTh CIIpaBOYHHKU C
[Tporpammusiii kommieke «CAMOTY Py no3BossieT ONMCaHWEM TOCTUHHUILI, TPAHCIIOPTA.
Typomeparopam: 2. YcnoBuii cTpaxoBaHMsl, BU30BOM
1. CoznaBaTh CpaBOYHHUKH C OMMCAHUEM TOCTHUHHUII, MOJIEPKKH.
TpaHCHOpPTA. 3. Co3naBaTh CIIPaBOYHHKU C
2. YcnoBuli cTpaxoBaHUs, BU30BOW MOIIEPIKKH. ONHCAHUEM JONOJHUTEILHEIX
3. Co3aBaTh CIPaBOYHHUKH C OIMCAHUEM YCIIYT.
JOTIOJTHUTEIBHBIX YCIIYT. 4. ObecrieunBaeT ruOKue
4. Ob6ecrnieunBaeT ruOKMEe MEXaHU3MbI IEHOOOPAa30BaHUS | MEXaHU3MBI IEHOOOpa30BaHUs /
/ KOMUCCHOHHOT'O BO3HATrpaXkJICHUs KOMHCCHOHHOT'O BO3HArpaxkJieH
13.| Bwuibepume ooun eapuanm omseema.

OTMeThTE NEPCIEKTUBHOE HAIIPABJIICHUE UCIIOJIb30BaHUs
UH(POPMALIMOHHBIX TEXHOJIOTUHN JJIS1 pa3BUTHS
TYPUCTCKOTO PBIHKA.

1. IIpumenenune nH(GOPMAIIMOHHBIX TEXHOJIOTHIA B
IIPOJBUKCHUH TYPUCTCKUX PECYPCOB U TYPUCTCKUX
IIPOJTYKTOB.

1. [Ipumenenue nHPOPMAITHOHHBIX
TEXHOJIOTUH B MMPOABUIKCHUUA
TYPUCTCKHX PECYPCOB H
TYPUCTCKUX TPOTYKTOB.




2. Pa3ButHe cuctem OpOHUPOBAHHS.
3. ®opMupOBaHUE TYPUCTCKUX PEECTPOB.
4. YpouieHue KOMMYHUKAIMH.

14.| Vemanosume coomeemcmeaue MeXAy CIIOCOOHOCTSIMU
TYpareHTOB U X XapaKTePUCTUKOM.
1. leeciocoOOHOCTB
2. KpenutocmnocoOHOCTb.
3. IIpaBoCIOCOOHOCT.
1-A.
A. CriocoOHOCTh OpraHU3aIiK BBITOIHATE 00s3aHHOCTH | 2 — B.
U TIpaBa, IPOMUCAHHBIE B IOTOBOPE O COTPYAHHYECTBE. 3-B.
b. Hanuuue y TypareHTa HEOOXOAUMBIX IEHEKHBIX
CPEICTB ¥ MaT€pHAIbHBIX BO3MOXKHOCTEH /17151
CBOEBPEMEHHBIX PaCYETOB MO 3aKJIIOUEHHOMY JI0I'OBOPY.
B. Hanuuue y arenTa 1opuin4eckoro OCHOBaHUs
3aHUMATHCS MPOJIAKEH TYPUCTCKUX YCITYT.
15.| Bsibepume ooun sapuanm omseema.
Peanuzanus TypucTCKOro npoaykra — 310:
LA TYP POAYK 4. JlesTenbHOCTD TypomiepaTopa
1. 3akiroueHue 1OroBOpa Ha MPUOOpETEeHNE
TypIpONYKTa WM TypareHTa Mo 3aKI0YCHHI0
) OroBOpa O peain3auuu
2. [TonmyueHnue NEHEXHBIX CPEJICTB OT MOKYyMHaTENs 3a A paop H
TYPIPOLYKT (TYpyCIyry) TYPHUCTCKOTO MIPOJIYKTa C TYPUCTOM
) WJIM UHBIM 3aKa34UKOM
3. ConpoBOXAEHUE TYpPUCTa HA TypMapUIpyTe.
TYPUCTCKOTO MTPOJIYKTA, a TaK¥Ke
4. JleaTenbHOCTh TyponepaTopa WiH TypareHrta rno
NesITeNIbHOCTh TyporepaTopa 1
3aKIJIIOUEHUIO JIOTOBOPA O peaan3aluu TYPUCTCKOTO (WITH) TPETBHX MUIL 1O OKA3AHHIO
MPOYKTA C TYPUCTOM WJIM UHBIM 3aKa3UNKOM p
TYPHUCTY YCIYT B COOTBETCTBUU C
TYPUCTCKOTO MPOAYKTA, a TAK)KE ACSITEIbHOCTD
JTAaHHBIM JOTOBOPOM.
TypornepaTopa ¥ (WiIH) TPETbUX JIUL IO OKA3aHUIO
TYPHUCTY YCIYT B COOTBETCTBUU C JaHHBIM JOTOBOPOM.

16. | Ilepeuucnume, nns 9€TO MOTYT HCIIOH30BATHCS 1. BporupoBaHUs yCIyT.
MH(OpPMaLMOHHBIE TEXHOJIOTUU TIPU OpraHU3aLIN 2. CtpaxoBaHus TypucCTa U
JeATEIbHOCTH 10 pealn3aliu TYpIpOaAyKTa. (HE MeHee TYpHpOAYyKTAa.

YETHIPEX BapUAHTOB) 3. CTaTUCTUYECKOU IeSITEIHbHOCTH.
4. Byxrantepckoro yyera.
5. ®opMupoBaHus TYpHIpPOIYKTa.
6. OHuaiiH MpoJaxk MyTEBOK.
7. PaboTy uepe3 HHTEpHET.
8. BzauMopacueTsl ¢ KJIMEHTaMU U
MapTHEPaMH.

17.| Beibepume o0un unu HecKOIbKO 8APUAHMOE OMEemd.

Kaxwue Buib1 ”HGOPMAIIMOHHBIX TEXHOJIOTUH 1. MOGHIIbHbIC IPHITOKCHHS
MIPUMEHUMBI B cepe Typusma AJisi POABHKECHUS ' . '

P bepe Typ AL TIPOAL 2. OHnaitH-OpoHUpOBaHUE U
Typopoaykra? N
1. MoBHIbHbIE MpHIONKCHHIA TUTAHUPOBAHUE MYTEIIECCTBUH.

’ . ' 3. OdunmanbHbie CAUTH TYpHUPM.
2. CepBucsl OHJIaH-OPOHUPOBAHUS U TNITAHUPOBAHUS i ypdup
IyTemecTmi 4. BupryanbHasi M TOTIOJTHEHHAs

) . €aJIbHOCTb.
3. OdurmanpHbIC CalTHI TYpHUPM. p
4. BupryanpHasi U IONOJHEHHAsS peaTbHOCTb.
18.| Bwibepume ooun sapuanm omeema.

Komrnekc mep, HanpaBiIeHHBIX HAa peaIN3alIo
TYPUCTCKOTO MPOAYKTa (pekjiaMma, yJacTue B
CHeMATM3HUPOBAHHBIX BHICTABKaX, sipMapKax,

3. IIpoaBuxkeHne TypUCTCKOTO
POAYKTA.




OpraHu3aIys TYPUCTCKUX HWH(OPMALMOHHBIX LIEHTPOB,
U3JIaHUE KATaJIOTOB, OYKJIETOB U APYTOe)

1. Ilponaxa.

2. Pexnama.

3. IlpoaBu>xeHrEe TYpUCTCKOTO MPOAYKTA.

4. bu3Hec miaHMpOBaHUE.

19.| Vemanoseume coomseemcmeue Mexy TYpUCTCKUM
OPEINPUATHEM U ero QyHKITUSIMHU.
1. Typoneparop.
2. TypareHr.
A. Opranu3zanuu, oCyIecTBISIONe )yHKINHA 1-b.
PO3HUYHOM NPOJAXKHU €IUHUYHBIX TYPUCTCKUX YCIIYT U 2-A.
TYpPOB MOTPEOUTEITIO.
b. Opranuzanum, BEITONHSIIONE PAOOTHI 11O
(bopMUPOBAHUIO (CO3TAHUIO HITH TIPOSKTUPOBAHHUIO)
TYPUCTCKOTO IPOJAYKTA, €r0 IPOJBUKEHHIO HAa PBIHOK, a
TaKKe 0 peau3alui dTHX padoT
20.| Vcemanosume coomseemcmaue MeXly TEXHOJIOTHEH
MPOAAX U €€ CONECPKAHUEM.
1. JInunsble
2. JIucTaHIIMOHHBIE
1-A.
A. Ilponaxu, mpu KOTOPBIX MEHEIKEDP JTUYHO 2§
B3aUMOJICHCTBYET C KIIMEHTaMHU.
b. IIponaxku, pu KOTOPBIX CHEIKA KYIIIU-TIPOJAKHI
MPOUCXOIUT YAAJECHHO, O€3 INYHOTO KOHTAKTa
MEHEKEPA C KJIMEHTOM C IIOMOILBIO HHTEPHET-
TEXHOJIOTHIl.
21. | Buwibepume ooun omseema.
OddexTHBHOCTL MPOIAXK - 3TO ... .
1. TToka3atenb, IEMOHCTPUPYIOLIMI YCIICIIHBIA Pe3yIbTaT L Hoxa3afenb, ACMOHCTPHPYIOTIHH
YCHEUIHBII pe3ybTaT paboThl
paboThl KOMaH/IbI MIIM OTACIBHO B3STOTO MEHEIKEpa KOMAHIBI HUTH OTACBHO BITOTO
2. KonmngecTBO MpHUOBIITN KOMIIAHUH.
3. Cymma, 3apaboTaHHast 32 OTYETHBIN IEPUOI. Merebiepa
4. OXBat MIUPOKUX CErMEHTOB MTOTPEOUTEIICH.
22.| Omeemvme Ha 60onpoc. [{enp MapKeTHHTOBBIX
Yro sBIIETCS LENIbI0 MAPKETUHTOBBIX UCCIIEA0BAHUI HCCIEA0BAHUM — 3TO MOJyYEHHE
npu pa3paboTKe OIIEHKH KayecTBa TYPYCIyr? uHpopMaIun, HEOOXO MO IS
MPUHSATHS] 000CHOBAaHHBIX
pELIEHHUI IPH ONPEACIICHUN
KauecTBa TYPYCIyTH, 1JIs
MOCJIEAYIOLIEr0 UCIIOJIb30BaHUs B
OTIeJIe IPOJAXK
23. | Omeemovme Ha 6onpoc. TaprerupoBaHHas peKjiaMma — 3TO

UYto Takoe TapreTupoBaHHas pekiiama?

Croco0 MPOJIBIKECHUSI B
UHTEpHETE, KOTOPBII MIO3BOJISIET
MMOKa3bIBaTh OOBSABICHHS
ONPEACICHHOMN LEIEBOU
ayJIUTOPHH C 3aJaHHBIMHU
napaMeTpaMu B CONUAJIbHBIX
CeTAX, HA caliTax WM B
npuioxkeHusax. TapretupoBanHas




peKsiamMa — 3T0 peKjiama, KoTopas
HarpaBJIeHa Ha ONPE/ICICHHBIN
CErMEHT ayIUTOPHUH.

24.| Omeemvme Ha 6onpoc. CermeHTanus KJIMEHTOB — 3TO
YTo Takoe cerMeHTanus KIMeHTOB? pasziesieHre X Ha TPYIIIBI O
OIIpeIeIEHHBIM TPU3HAKAM HITH
KPHUTEPHUSAM: BO3pACTY, MOy,
NOTPeOHOCTSIM H T.II.

IlIkana ouenueanus.
TectupoBanue 00y4YaIOMUXCA TPOBOIUTCS TOCIE HM3YYCHHS UCHUILIMHBI B COOTBETCTBUHU C
HACTOSIIEH NPOrpaMMOM U sIBIsieTcs 00s3aTeNbHBIM Ul BCEX CTYACHTOB. TecThl BKIIIOUYEHBI B y4eOHO-

METOAMYECKUN KOMIUIEKC IHCHIMIUIMHBI, pPa3MEIICHHBIA B «DJIGKTPOHHOH 00pa3oBaTelbHON Cpelne
KemI K.

TecTrl BKIIOYAOT 24 TECTOBBIX 3aJaHU. Pe3ynmbTaThl TECTUPOBAHUS OLICHUBAIOTCA B Oayliax B
COOTBETCTBHUU CO CIEAYIOIUIUMU KPUTEPUSIMU:

100-90% (24-22 npaBUIBHBIX OTBETOB) - 24-22 GAIJIOB, «OTIHYHOY;

89-75% (21-19 npaBuIbHBIX OTBETOB) — 21-19 6aIoOB, «XOPOIION;

74-60% (18-15 npaBuibHBIX 0TBETOB) - 18-15 6aioB, «yaI0BICTBOPUTEIHHOY,

Huxe 60% (14 u meHee MpaBUIILHBIX OTBETOB) - 14 1 MeHee 0auIoB, «HEYIOBIECTBOPUTEILHO.

5.2 MeToanKa M KPpUTEPUU OLIEHKH Pe3yJIbTATOB 00y4eHHsI M0 IMCIUIIINHE
Kpurepun onennBanus
3HaHUs, YMEHHUS U HaBBIKM OOYYalOIIUXCs MPU MPOMEXKYTOYHOM arTecTaluu B (popMe 3aveTa
OTIPECTISIOTCS «3aUTEHOY, «HE 3aUTEHO.
O0mume npaBnJIa OLEHKH YCIIEeBAeMOCTH 00y4a01Ierocsi B TeYeHHe ceMecTpa

Buowvl pabom Konuuecmeso 6annos
[TpakTrueckas pabota Makcumym 5 x 12 = 60 Ganmios
Y CcTHBIN onpoc Maxkcumym 2 x 8 = 16 Gayos
TectupoBanue Makcumym 24 Gamna

HUmoezo 3a cemecmp: Maxkcumym — 100 6amios

«3a4TeH0» BBICTABISIETCS, €CITU OOYYAIOIMIUNCS TOCTUT YPOBHEH (HOPMHUPOBAHUS KOMIIETCHITHIA:
NPOJABUHYTHI, MOBBIIIEHHbIH, MOPOroBbIN; 00yJarOUUiics 3HACT KypCc Ha YypPOBHE JICKIIMOHHOTO
MaTepuaia, 6a30Boro yueOHUKa, TOTIOJTHUTEILHONW y4eOHOM, HAyYHOH U METOA0IOTUYECKOM JTUTEPaTypHl,
YMEET IPUBECTH Pa3HbIE TOYKU 3PEHHUs 10 U3JIaraeMOMY BOIIPOCY.

«He 3a4TeHO» COOTBETCTBYET HYJAE€BOMY YPOBHIO (pOPMHPOBAHUHA KOMIICTEHIIUIL;
oOyuaroluiicss UMeeT MpoOesbl B 3HAHUSIX OCHOBHOTO y4eOHOI0 MaTepuana, 10myckaeT IpUHIUITHATIbHbIE
OLIMOKH B BHIITOJHEHUHU MPETYCMOTPEHHBIX IPOTPAMMOM 3aJTaHUH.

[Ipu ucnons3zoBanun 100-0ayyIbHON IIKAJIBI OICHUBAHMS TIPH TIPOMEKYTOYHOW aTTECTAIlUH,
3HaHUS, YMEHHUS U HaBBIKM OOYYArOIIUXCS OMPEACISIOTCS B JAHHOHM INKaje U MEepPeBOJATCS B OLIEHKU
COTIUYHO», «XOPOILIOY», «YAOBIECTBOPUTEIBHOY, «HEYAOBIECTBOPUTEIBHOY, «3aUTEHO», «HE 3aUTCHO».

IlIkajna nepeBoia 0a/1J10B B OLIEHKH NPU MPOMEKYTOYHOI aTtTecTanuu B popme 3auera

YpoBenb
MununMajanHoe MaxkcumajabHoOe
¢bopmupoBanus Ouenka
KOJIHY€ECTBO 0AJ1I0B | KOJIHMYECTBO 0AJ1JIOB
KOMIIeTEHITHH
IloporoBblii 1 BbIlIEe 3auTeHo 60 100
Hy.1eBoii He 3auteno 0 59
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