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DoH/I OLICHOYHBIX CPEACTB

1. IlepeuyeHb OLleHMBAaEMbIX KOMIIETCHIMI

VK-1. CnocobeH OCyIIeCTBIATh KPUTHUYECKHH aHalu3 MTPOOJIEMHBIX CHUTyalluii Ha OCHOBE
CHCTEMHOT'0 TI0/IX0/1a, BEIPA0aThIBaTh CTPATETHIO ICHCTBHIMA

VYK-3. CnocobGeH opraHu3oBBIBaTh U PYKOBOJIUTH pabOTON KOMaHbI, BEIpaOaThIBass KOMaHIHYIO
CTPATCTHUIO AJId JOCTUKCHU A IOCTaBJICHHOU neiaun

[1K-1. Criocoben oneHnBaTh 3PGEKTHBHOCTH YIPABICHUSCKUX PEIICHHH 10 BHIOOPY KOHIICTIIUH,
pa3paboTKe U MJIaHa pealn3alyy CTPATeTHH Pa3BUTH PEIIPUATHHA chepbl Typu3Ma

[1K-2. CriocobeH ympaBisiTh pa3pabOTKOH, 0OOCHOBAaHHEM M peaM3alueld MPOCKTOB, BHEAPATH
U3MEHEHHs B cepe Typu3Ma
2. Tlnanupyemble pe3yJibTaThl 00yUeHHsI MO JUCHUNINHE (MOTYJTI0)

W3ydenne OUCHMIUIMHBI HampaBlIeHO Ha (OPMUPOBAHHE CIEAYIOUMX KOMIIETCHIMA U
WHMKATOPOB MX JOCTH)KEHUS:

PYKOBOJIUTH paboToit
KOMaH/Ibl,

(3HaeT posik B KOMaH/eE,
TUIBI PYKOBOJUTENEH,

nocraBiecHHOM 3amaun (Y2)

Koa m NHIuKaTopbl 10CTHKEHUS] KOMITETeH NI
HAUMeHOBaHUe 3HATH yMeTb BJIAJeTh
KOMMETEHIIHN
YK-1. Cniocoben - TpUEMBbl  aHaJM3a | - BhIpa0aThIBaTh CTPATETHIO | - BO3MOXHBIMHU
OCYIIECTBIISATh MPOOJIEMHON CUTYallNH | pEIICHUS MOCTABIICHHOW | BApUAHTAMH PEIICHHUS
KPUTUYECKHUH aHAIIU3 | U Croco0bl | 3aa4u (COCTaBIsACT MOECIb, | 3amad (B1)
MPOOIEMHBIX OCYIIECTBJICHUS ee | ompenensier  OrpaHUYECHUs,
CUTyalluii Ha OCHOBE | JIEKOMITO3UIIUU Ha | BeIpabaTbIBaeT  KPUTEPUH,
CUCTEMHOTO oTAenbHbIC 33134k (31) | olleHHBaeT HEO0OXOAUMOCTh
MOJIX0/1a, JOTIOTHUTEILHOM
BbIpabaThIBaTh uHpopmanun) (Y1)
CTpaTEruIo ICHUCTBUI
YK-3. Cnocoben - IOPUHLMIBI | -  PYKOBOAWUTH  WIEHAMH
OpPraHU30BbIBATH U KOMaHIHOW  paboThl | KOMAaHIbl A JOCTHXKEHUS

MIPOEKTOB, BHEAPATH

Y4E€TOM COBPEMEHHBIX

KakK

B cdepe TypusMma

BbIpabaThIBast CIOCOOBI  YIPaBICHUS

KOMaH]THYIO KOJICKTHBOM) (32)

CTpaTETHuIo s

TOCTUXKECHUS

MOCTaBJICHHOHU LIEIIN

ITIK-1. Ciocoben - METOJIbI OIIEHKH - dbopMHUpOBATH 1aH

OLICHUBATh 3¢ EeKTUBHOCTH peanuzanuu CTpaTeruu

3¢ (HEeKTUBHOCTH yIpaBIeHYECKUX TYPUCTCKOTO HPEIIPUSITUS C

YIPaBIEHYECKUX pelIeHui mo UCTIOJIb30BaHUEM

pelieHuit o BEIOOPY | CTpaTerHuecKuM POrPaMMHO-1IE€JIEBOTO

KOHIICIIITUH, HAaINPABJIECHUAM noaxoza (Y3)

pa3paboTKe U M1aHa | JAesITeNbHOCTH

peanu3aimu NPEINPUATHIA chepbl

cTpaTteruu pa3Butus | Typusma (33)

NPEINPUATHHA cheph

Typu3Ma

[1K-2. Cnocoben - IPUHLIMIIBI | - OpPraHHU30BbIBATH, | - MPUHIIUITAMUA
YIPaBIATh MIPOEKTUPOBAHUS KOOPJIMHHUPOBATh U | TUIAaHUPOBAHMUS
pa3paboTKoii, 00BEKTOB KOHTPOJIMPOBATH pecypcoB NMPOEKTOB B
000CHOBaHUEM U npodeCcCuOHATBHON JIeATeTLHOCTh o | cdepe TypHU3Ma,
peanu3anueit JeSATeIbHOCTH c | pa3paboTke OW3HEC-TUIAHOB | KOHTPOJSL — Ipoliecca

peanu3aly MpoeKTa,
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U3MCHEHUS B chepe | TeXHOJIOTHit U | TEXHOJIOTUH  OOOCHOBAHUS | CBOCBPEMEHHO
Typu3Ma TYPHCTCKHX HOBAIM | IPOEKTOB W TNPHHATHS | BBIABIATH
(34) peINPUHIMATETbCKHX OTKJIOHEHUS B
pemenuii (V4) peanuzanuu  OU3HEC-

miaHoB B cdepe
Typu3Ma U YIPaBIAThH
JESITeTbHOCTBIO TI0 UX

ycrpanenuu (B2)
3. @opMuUpyeMble KOMIIETEHIINU B CTPYKTYPe Yu4eOHO# TMCIHUNJIMHBI H CPEICTBA UX OIIEHUBAHUSA
. [Inanupyemslie
Ne Paznens (Temsbrn) Kon onienuBaemoit py
pe3ynbratel o0yueHusi |  OLEeHOYHOECPEACTBO
n/m JUCIUIUTAHBI KOMITIETEHIINH
no nucuuruinHe (3YB)
Pa3nea 1. CtpaTernyeckuii MeHeKMeHT B cepe Typusma
Crparerus kak cucrema
N [IpoBepka pe3ynbTaToB
1.1 Yip VK-3 32, V2 MPaKTUYECKUX 3aIaHUI
KOHKYPEHTHBIMHU
(ITman-KOHCTIEKT)
PEUMYIIECTBAMU
Crpareruu 1OCTHXEHUS IhOBEDKA DE3VIILTATOR
1.2 YKOHOMUYECKOU IK-1 33, V3 POBEpKa pesy .
MPAKTUYECKHUX 3aaHUI
npUOBLIN TPEITPUSITUS
Crpareruun yBenu4eHHUs poBEhKa HE3VIIETATOR
PBIHOYHOM 0N [1IK-1 33,V3 POBCPKa pesy. N
MPAKTUYECKHUX 3aJaHUI
PETPHUSITHS
Crpareruu yBeau4eHHUs IIhOBEDKA DE3VIILTATOR
CTOMMOCTH ¥ [IEHHOCTH YK-3 32,2 POBCpka pesy

MPAKTUYECKUX 3aJaHUI

NpEeANPUSITHS
Pasznea 2. [Ipodeccuonannbnoe oOpasoBanue B cepe Typu3sMa: ero NpUHUMIBI U METObI.
CouunanbHo-
SKOHOMMYECKast KoHnTponbHbIe BOpoCh!
2.1 VK-1 31, V1, Bl P P
CYILIHOCTh MAapKETHUHTa B o TemMe
cdepe Typuzma
MapkeTHHroBbIE
HCCICOBAHIA IIpoBepka pe3yiabTaToOB
2.2 norpeduTeneit u VK-1 31, V1, Bl PoBepKa pesy N
MPAKTUYECKUX 3aJaHUIl
orpeziesieHue 11eJIeBOT0
pBIHKA
dopmMupoBaHUE
MapKETUHTOBOM [IpoBepka pe3ynpTaToB
2.3 P TK-2 33, V4, B2 POBEPIta besy :
CTpaTeruu MpearnpusITHs MPAKTUYECKUX 3aJaHUI
cdepsl Typu3Ma
CObITOBAs TOJIUTHUKA poBEDKa DE3VIILTATOR
2.4 TYPUCTCKUX I1K-1 33,V3 PoBepia pesy o
N MPaKTUYECKUX 3a1aHUI
penpUsSTHI
IleHoBas nmonutuka IIpoBepka BBIIOJIIHEHUS
2.5 TYPUCTCKUX YK-1 31, V1, Bl MPaKTUYECKUX 3aIaHUI
IpeANPUATHI (ITmaH-KOHCTIEKT)
Kommyrurannorsas [IpoBepka BBIOJIHEHUS
2.6 | MOIUTHKA TYPUCTCKUX YK-3 32,2 POBEP .
. MPaKTUYECKUX 3aIaHU I
MpEANPUITHI




4. OueHoyHble CpeaCTBa MO JMCHUILUIMHE JUIA TEKyNero KOHTPOJIS M ONHCaHHe KpUTepHeB
OlleHUBAHUS
4.1 Onucanue KpUTEpHeB OLICHUBAHUSI KOMIIETEHIMH HA Pa3JINYHBIX YPOBHSAX UX (popMuUpOBaHHUA*

IIpn BBICTaBJICHMH OLIEHKHM IpenofaBaTeb YYUTBIBACT. JIOTHKY, CTPYKTYpY, CTUJIb OTBETA;
KYyJIbTYypy peuH, MaHepy OOLIEHMsSI; TOTOBHOCTh K JUCKYCCHM, apryMEHTHPOBAHHOCTb OTBETA; YPOBEHb
CaMOCTOSITEJIbHOTO MBILIUIEHUS; YMEHHUE MTPHIIOKUTH TEOPUIO K ITPAKTUKE, PELIUTD 3a1a4H.

HyaeBoii  ypoBeHb  («HeyAOBJIETBOPUTENbHO»).  Pe3ynmbTarbl  00yueHUs — CTyIeHTa
CBUJETEIBCTBYIOT:

3) 00 yCBOGHMH MM HEKOTOPBIX 3JIEMEHTApPHBIX 3HAHHM, HO CTYICHT HE BIAJCeT MOHATHHHBIM
amnmapaToM M3ydaeMoU IpeIMeTHON 00J1acTh (YI4eOHOM TUCITUTIIINHEI);

Y) He yMeeT yCTaHOBUTH CBA3b TEOPHUHU C IPAKTUKOIA;

B) He BiazeeT crioco6amu perieHust MPaKkTUKO-OPUEHTUPOBAHHBIX 3a71ay.

IlepBblil ypoBeHb - NOPOroBbIH («YyIOBJETBOPHUTEJbHO»). JOCTUTHYTBII YpPOBEHb OLIEHKH
PE3yNbTaTOB 00YUYEHHsI CTYACHTA TOKA3bIBACT:

3) 3HaHUA UMEIOT (parMeHTApHBIA XapakTep, OTJIMYAIOTCS IOBEPXHOCTBIO H  MAJIOH
COJZIEPKATEIbHOCTBIO; CTYACHT PACKphIBa€T COJEp)KaHUE BOIPOCa, HO HE IIYyOOKO, OECCHCTeMHO, C
HEKOTOPBIMU HETOYHOCTSIMU;

¥Y) cnabo, HeJOCTATOYHO APTYMEHTUPOBAHHO MOXKET 0OOCHOBATh CBSA3b TEOPHH C IMIPAKTUKOM;

B) cioco6eH moHuMaTh U HHTEPIIPETUPOBATH OCHOBHOM TEOPETUUCCKUN MaTeprall Mo JUCITUTIINHE.

Bropoii ypoBeHb moBbIlIEHHBIN («X0pomi0»). CTyIeHT Ha JOJKHOM YPOBHE:

3) packpbiBaeT y4yeOHBIM Marepuan: Ha€T COAEPKATENbHO TIOJHBIM OTBET, TPEOYIOUIHIA
HE3HAYUTENIbHBIX JOIMOJHEHUN M YTOYHEHHH, KOTOphIE OH MOXKET CJellaTh CaMOCTOSITENIbHO IOCIIe
HABOJSIUX BOIIPOCOB MPENOIaBaTENs;

¥Y) nemMoHCTpUpyeT yueOHbIE YMEHHUS U HABBIKK B 00JIACTU pELICHUs] TPAKTUKO-OPUEHTHUPOBAHHBIX
3azady;

B) Bnageer cmocobamu aHanmu3a, CpaBHEHHs, OOOOIICHHS W OOOCHOBAaHHS BBIOOpA METO/OB
pelIeHrs TPAKTUKO-OPUEHTUPOBAHHBIX 3a/1a4.

Tpernii ypoBeHb NPOABUHYTHIH («OTINYHO»). CTYyIEHT, TOCTUTAIOLINI JOIKHOIO YPOBHSL:

3) maét monHbIN, rITyOOKUH, BRICTPOCHHBINH JIOTHYHO IO COAEP’KAaHHIO BOIIPOCA OTBET,UCHOIb3Ys
pa3NUYHbIC HCTOYHUKH HH(POPMALIUH, HE TPEOYIOLINI TOMOTHEHUN U YTOUHEHUH;

Y) noka3arenpHO WJUIFOCTPUPYET OCHOBHBIE TEOPETHUYECKHE IOJIOKEHMSI IPaKTUYECKUMU
pUMepaMu;

B) cioco6en riy0oko aHaMM3UPOBATh TEOPETUUCCKUM U MPAKTHYECKUI MaTepuai, 00001IaTbero,
CaMOCTOSITENILHO JI€1aTh BBIBO/BI, BECTH IUAJIOT U BBICKA3bIBaTh CBOIO TOUKY 3PEHUS.

[To KOHKpeTHOW AMCUHUIUIMHE COICpPKAHUE YPOBHS MOKET OBITh IMPEACTaBICHO Kak BIIOJIHOM
ooweme (3+Y+B), Tak B vactuunom (3; 3+Y; 3+B; V+B; V; B).

4.2 Kputepuu oOlleHMBAHUSA BOINPOCOB /IJIsl YCTHOI'0 ONpoca

3HaHUS TEMbl Y4E€OHOM IUCHUMIUIMHBI, TNPOJEMOHCTPUPOBAHHBIE B XOJE€ YCTHOTO OIpoca,
orneHuBaroTcs 0 - 2 GamioB. Pe3ynbrarhl yCTHOTO Ompoca OLIEHMBAIOTCS B Oajiax B COOTBETCTBHH CO
CIIEYIOIUMU KPUTEPUSIMHU:

— oOyyJaronuiics CBOOOIHO BiIaIeeT MaTepUAIOM y4eOHON NUCIMIUIMHGI - 2 Oalia;

— OTBETHI 00YYAOIIErocs Ha BOMPOCHI HE MOJIHBI, He TOYHBI - 1 Oa;

— 00yyJaronuics He y4acTBYET B YCTHOM OIPOCE WJIH J1aeT HEMpaBUIbHbIC OTBETHI - 0 6aiioB.

4.3. Kputepuu olleHUBaHUS NPAKTHYECKUX 3aHATHI

B xome ocBoeHus y4yeOHON NMCHUIUIMHBI MPEAYCMOTPEHBI NMPAKTUYECKUE 3aHATHSA, KOTOpHIE
OLIEHUBAIOTCSI 110 CIEAYIOIIUM KPUTEPUSIM:

—paboTa BBHINOIHEHA B ITOJIHOM 00bEME, IaHbl IPaBUIIbHBIC, PA3BEPHYTHIC OTBETHI HAKOHTPOJIbHBIE
BOITPOCHI - 5 0aIIOB;

—paboTa BBINOJIHEHA B MTOJIHOM 00beMe, JaHbl HETOYHBIE UJIM HETOJIHbIE OTBETHI HAKOHTPOJIbHBIE
BOIIPOCHI - 4 Oara;

—paboTa BBINOIHEHA B IMOJIHOM 00beMe, aHbl HeNPaBHJIbHBIE OTBETHl HA KOHTPOJIbHBIEBOIPOCHI
- 3 0amna;



—paboTa BHIIOJIHEHA HE B IIOJIHOM O0BEMe, NaHbl HETOYHBIC WJIM HEMOJHBIE OTBETHI Ha
KOHTPOJIbHBIC BOIIPOCHI - 2 Oajia;

—paboTa BBITIOJHEHA HE B MTOJIHOM 00BbeMe, JaHbl HEMPABUIIHHBIC OTBETH HA KOHTPOJIBHBIC
BOTPOCHI - 1 6a;

- pabora He BbInosiHeHa - 0 6aioB.
5. OueHoYHBIE CPeCTBA MO AUCHHUILIMHE /IS IPOMEKYTOUYHOT0 KOHTPOJIsI
5.1. Bonpocsl K 3a4eTy

OO0s13aTeNBHBIM YCIOBUEM TTOTYUYSHUS 3a4eTa SIBJISICTCS BBITIOJHEHUE BCEX MPAKTUYECKUX 3aTaHHA
M0 KypCy W MPOXOXKIEHHE TECTOBBIX 3amaHuidl. CpenHee apuMETHUECKOE 3HAUYCHHE BCEX TOJTYYEHHBIX
OIICHOK B XOJI€ TEKYIIEH aTTeCTAIlH MOXKET CITYKUTh OCHOBAaHHEM JJIsI 3a4eTa.

B TecToBOM 3aaHNM TpEICTaBICHBI BOIIPOCHI, KOTOPBIE HMEIOT 3aKPBITHIA M OTKPBITHII XapakTep.

Bomnpoc OTtBer
1 Buvibepume ooun eapuanm omseema.

OTMeThTE MepPCIeKTUBHOE HAIPABJICHUE HCITOJIb30BAHHS
WH(OPMAIIMOHHBIX TEXHOJIOTHH IJIST pa3BUTHS

TYPHUCTCKOTO PBIHKA. 1. ITpumenenne nHGOPMAITMOHHBIX
1. IIpumenenune nH(GOPMAIIMOHHBIX TEXHOJIOTHIA B TEXHOJIOTUH B IIPOJBUKEHUN
IIPOJBUKCHUH TYPUCTCKUX PECYPCOB U TYPUCTCKUX TYPUCTCKUX PECYPCOB U TYPUCTCKUX
IPOJYKTOB. IPOJYKTOB.

2. Pa3ButHe cuctem OpOHUPOBAHMS.

3. ®opMHpPOBAaHHE TYPUCTCKUX PEECTPOB.

4. YrpouieHue KOMMYHUKAIUH.

2 Bnuwume nponywennoe cnoso.

«["maBHBIM 3aKOHOAATEIBLHBIM aKTOM, B KOTOPOM

JIEKJIApUPOBAHBI OCHOBHBIE MPUHIIUIIBI OPTaHU3ALNH U

peanu3anny TYpUCTCKOM AesTebHOCTH B Poccun

sBisieTcst DeiepanbHbIN «0O0 ocHOBax

TYPUCTCKOM AesiTeIbHOCTH B Poccuiickoit Denepanumy

3 Bnuwume nponywennoe cnoso.

«OpraHu3anuu, BeITOJHSIIOMNIE PaOOTHI IO

(bopMUPOBAHUIO (CO3TAHUIO HIIM IPOSKTUPOBAHHUIO)

TYPUCTCKOTO MPOAYKTA, €ro MPOJBMKEHUIO HA PHIHOK, @ | TypoInepaTop

TaKKe 10 peau3aluy dTHX padoT — 3TO
»,

3aKOH

Buvibepume o0un unu Heckonbko apuanmos omseema. 1. KommiiekcHOro u3ydeHus
[IpuMeHsist TEXHOIOTUU MAPKETUHTA, TYPUCTCKOE BHEILIHEW Cpe/ibl U TPOTHO3UPOBAHUS
IpeanpusaTHe 00ecredynBaeT CUCTEMHBIN MOAXO0/ K PBIHKA.

peanu3alnuu TyprpoAayKTa U YCIYT 3a CUET: 2. Pa3paboTku J0ATOCPOYHOM

1. KoMIuteKCHOTO M3y4eHUs BHEUIHEW Cpeibl U CTpaTeruv MapKETUHT OBOM
MPOTHO3UPOBAHUS PHIHKA. JIeATEeTbHOCTH, BKIIIOUas €€ L,
2. Pa3paboTku TOATOCPOYHOM CTpAaTErui MApKETUHTOBOM | 3a/1a4yH, peCypChl, MEXaHU3M
NesATEeIbHOCTH, BKIIIOUas €€ LU, 3a7a4u, PECYpCHI, MPaKTUYECKON peann3aluu,
MEXaHU3M MPAKTUICCKOMN peaau3aiui, 00ECIICYCHHBI B | 00CCTICYCHHBI B OPTaHU3aIMOHHO-
OpraHU3aIMOHHO-YIPABIEHYECKOM, MaTEPUATBLHOM, YIPaBJICHUYECKOM, MAaTEPUATILHOM,
(UHAHCOBOM U TEXHUYECKUM OTHOILICHUSX. (UHAHCOBOM U TEXHUYECKUM

3. [InanupoBaHusi IpOU3BOACTBEHHOMN MOJUTUKH, UCXOASl | OTHOILLICHUSX.

13 TpeOOBaHUH PBHIHKA U €€ PECYPCOB. 3. IlltanupoBaHus

4. Peanuzanuu cielalbHbIX MEPOIPUITHH, IIPOU3BOJCTBEHHOM IIOJINTUKH,
HaIpPaBJIEHHBIX HAa (OPMHUPOBAHUE CIIPOCA, MPOJABUKEHHUE | UCXO/s U3 TPeOOBaHUM PhIHKA U €€
Y CTUMYJIUPOBAHHE COBITA TYPYCIYT. pecypcoB.




4. Peann3anuu crieuaIbHBIX
MEpOIPUATHI, HAITPABJICHHBIX HA
dbopmupoBaHKE CIIpoca,
MMPOABUIKCHUC U CTUMYJIUPOBAHUC
cOBITA TYPYCIHYT.

Buvibepume ooun eapuanm omeema.

[TpumenutenbHO K chepe ycIyr B KOMILIEKC MapKeTHHTa
TO0ABJISIOTCS €Il TPU COCTABIISIONINE, KOTOPHIE
(GOpMHPYIOT CTaHIAPT OOCITYKUBAHHS OPTaHU3AIUH
WHAYCTPUU TYpU3Ma U TOCTENPUUMCTBA

1. IIpouecc ocyiecTBiIEHUS TPOIAKU

2. Ilepconan

3. Bce BapuaHThI BEpHBI

3. Bce BapuaHThI BEpHBI

Bovibepume 00un unu HecKOIbKO 8apuanmos omseema.
ba3oBbIMU QYHKIMSMU NPaBICHUS SIBIISIOTCS:

1. ®opmupoBanue 60see MPOJOHKUTEIBHBIX TIeNei
KOMIIaHUM 1 0a30BOM CTpaTeruy UX JOCTUKECHUS
(peanuzarnym).

2. Onpenenenue cnenuuuecKon MO3UINUH (TTOJUTHKH) -
(¢uHAHCOBOH, KaIpOBOM, IPOIAXK U JAp., - KOTOpast
MOCJIETYET MOCIIE BBIIOJHEHUS CTPATErMU KOMIIAHUU.

3. Pa3paboTka opraHu3aliMOHHON CTPYKTYPhI YIIPaBICHUS
KOMIIaHUEH U WHAMBUAYaIbHAs pACCTaHOBKA PaOOTHUKOB
JUISL 3aTI0JTHEHMSI KITFOUEBBIX MTO3ULIUH.

4. Pa3BuTHE YyNIPABICHYECKOTO MJIAHUPOBAHUS U CUCTEMBI
KOHTPOJIS, a Takke cOop MHPOPMALIMU B COOTBETCTBUU C
OPraHU3aIMOHHON CTPYKTYPO KOMITAHUU U

3¢ (hHeKTUBHOE UCTIOIB30BAHUE ITON CUCTEMBI IS
YCTOMUYMBOTO U MOCTOSTHHOTO KOHTPOJISL CO CTOPOHBI
IIPABJICHUS 32 PE3YIbTATOM OCYIIECTBICHUS
YIPABJIEHYECKOTO UCTIOJHEHHUS.

1. ®opmupoBanue Goiee
MPOJOKUTEIBHBIX IIeJIel KOMIaHUH
1 0a30BOM CTpaTETu UX
JOCTIDKCHHUS (peaTnu3alinii).

2. Onpenenenue cneunpuaeckoit
MO3UIIHMH (TTOJIUTHKH) - PUHAHCOBOM,
KaJpOBOH, MMPOJAX U JIP., - KOTOpas
MOCIEAYeT MOCIE BHITOTHEHUS
CTpaTeruy KOMIaHUH.

3. Pa3paboTka opraHu3animoHHOM
CTPYKTYpBI YIPaBJICHUS KOMIIaHUEH
Y MHIMBHIyaJIbHAsl pacCTaHOBKA
pabOTHUKOB IS 3aIIOJTHEHUS
KJIIOUEBBIX O3UIINHA.

4. Pa3BuTHE YyIpaBIE€HYECKOTO
IUTAHUPOBAHUS U CUCTEMBI KOHTPOJIS,
a Takke coop nHpopmauu B
COOTBETCTBUU C OpraHU3alMOHHON
CTPYKTYpPOU KOMIIaHUU U
3(PEeKTUBHOE UCTIOTB30BAHKE ITON
CHCTEMBI JJIsl yCTOWYMBOTO U
MOCTOSIHHOTO KOHTPOJISl CO CTOPOHBI
IPaBJICHUSA 32 PE3YJIbTATOM
OCYIIIECTBIICHUS YIIPaBICHUECKOTO
UCTIOJTHEHUSI.

Bnuwume nponywennoe cnoso.
«MarepuanbHble 1 HEMaTepUaTbHBIC aKTUBBI, & TAKKE
cdepbl AeATeIbHOCTH, KOTOPbIE CTPATETHYECKU BaXKHbI

JUIS TYPUCTCKOTO MPEIIPUATHUS U TTO3BOJISIOT EMY IpEeuMyIIecTBa
moOeX1aTh B KOHKYPEHTHON O0phOE — 3TO

KOHKYPEHTHBIE ».

Bnuwume nponywennoe cnoso.

« — 3TO KOMIUIEKC MEp MO MPOJBUKEHHUIO, MapkeTur
peKiIaMe TOBapOB HJIM YCIIYT U MOIY4YEHHUIO IPUObUIN OT

UX MPOJTAXKI.

Yemanosume coomeemcemeaue Mexny xapakrepuctukamu | 1-B;

U CTpaTeTusMH B cepe Typu3Ma 2-b;

1. CtpaTerus MaccoBOro MapKeTHHIa IPEII0JIaract 3-A.
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JOCTHKEHNE KOHKYPEHTHBIX MPEUMYIIIECTB 110
U3JICpKKaM;

2. Ctparerus nud@epeHIMpOBaHHOTO MAPKETHHTA;
3. Crparerust KOHIIEHTPUPOBAHHOIO MAPKETHUHIa

A. «Ipennonaraer, 4ro ¢upMa KOHLEHTPUPYET CBOU
YCUJIMS Ha OJTHOM HJIM HECKOJIBKUX HEMHOTOYHMCIIEHHBIX
CerMEHTax phIHKA U MpenjiaraeT NpoaAyKThl B pacyere Ha
YIOBJIETBOPEHUE TMOTPEOHOCTEH HMMEHHO JTHUX TPYIII
KIMeHTOB. JlumepctBo B crnenu(uUYeckoM CEerMEeHTe
JoCcTUTraeTcs dYepe3 HuU3Kue 3arpatel W llensl win
YHUKAJIBHOCTh NMPEATIOKEHHUS, JINOO TO U JPYroe BMECTEN.
b. «Ipeanonaraer, 4YTO0 TYpPUCTCKOE MPEANPUITUE
npeyiaraeT pasiuyHble MPOJIYKTHI, OTIUYAIOUIMECS OT
yCIYT KOHKYPEHTOB M MMEIOIIME HEUYTO HEMOBTOPHUMOE C
TOYKM  3peHus  moTpeduteneil. DTO  MO3BOJSET
YIIOBJIETBOPSATH 3aPOCHl Pa3JIMYHbIX TPYII KIUEHTOB, T.€.
paborate Ha  J0OCTaTOYHO  OOJIBIIOE  KOJIUYECTBO
cerMeHTOB. Jlmg kaxgoro wu3 Hux (opmupyercs
COOTBETCTBYIOILIEE MIPEITIOKEHUE.

B. «Mcnone3yst crpareruto, gpupma OpUEHTHpPYETCS Ha
IIMPOKUM  KPYyr KIMEHTOB. BHuManue wu ycwius
COCPEOTOUYEHBI HE Ha TOM, UM OTJIMYAIOTCS TOTPEOHOCTH
OTJICIIbHBIX TPYII MOTpeOuTeNeH (CErMEHTOB PhIHKA), a Ha
TOM, YTO B 3THX NOTpedHOCTsAX o0miero. C 3TOH Lenbio
npenaraloTcs  MPOAYKThl, KOTOpble MOTYT  OBITh
MOJIOKHUTEIBHO BOCIPUHATHI MaKCHMAaJIbHO HIMPOKHM
KPYTOM KJIUEHTOB.

Ycemanosume coomeemcemsue mexny BugamMu
MapKETHHTOBOM MH(DOPMALIUY U UX XapaKTEPUCTHKAMHU
1. [TocTostHHas nHGOpMAIUS

2. Ilepemennast uHGpOpMaLUs

3. Dnu3oandeckas nHMGOpMaIus.

A. «IToka3piBaeT (pakTHUECKHUE KOJTUUYECTBEHHBIE U
KaueCTBEHHbIE XapaKTEPUCTUKH (PYHKIIMOHUPOBAHUS
CUCTEMBI MapKETHHIA B 1IEJIOM U €€ OTJEJIbHBIX
3JIEMEHTOBY.

b. «®opmupyercs o Mmepe He0OOXOUMOCTH, HAIPUMED,
€CJIM HY)KHO MOJIYYUTh JTONOJIHUTEIbHBIE TAHHBIE O
HOBOM KOHKYPEHTE AJIs1 OLIECHKH BO3MOKHOT'O U3MEHEHUS
LEHBI IPOJABAEMOTI0 ITPOTYKTa»

B. «Otpaxaer cTabWIbHBIE, T.€. JUIUTEIBHOE BPEMsI
HEN3MEHHBIE, BEJIMYNHBI MAPKETUHTOBOM CPEIbI».

Buvibepume ooun sapuanm omeema.

TexHoMOrnH, ENbI0 KOTOPHIX SBISETCS COOP
uH(pOpMalnKU AJIs TOCTIEAYIOUIET0 UCTIONb30BaHUs B
OTJIeNIe MIPOJAXK SBIISIOTCS MAPKETUHTOBBIMH HITH
BHYTPEHHUMH?

1. MapKeTUHroBBIMU

2. BHyTpeHHHUMU

1. MapKeTUHroBBIMU

Bvibepume o0un eapuanm omeema.

4. Bce BapuaHThI BEpHBI




Kaxkoii crparernueckuii METO1 MO3BOJISIET KOMIIAHUM
YCHEIIHO KOHKYPUPOBATh HA PbIHKE Typu3Ma?

1. pa3BUTHE AEHCTBYIOMIETO MPOAYKTA MO CIOKUBIIUMCS
HaIpaBJICHUAM TypU3Ma.

2. pacuupenue reorpaduu Moe3aoK U MpoJax 3a CYeT
HOBBIX paﬁOHOB TYPUCTCKOTI'O HA3HAYCHU .

3. BBEJICHHE BCTPEUHBIX cPep TYpPUCTCKOM NEATEIbHOCTH,
B TOM YHCJIE Yepe3 CO3AaHNe HOBBIX KOMITAHUM.

4. Bce BapuaHTbl BEPHBI

10

Bnuwume nponywennoe cnoso.
«CTtparerust ri1y0OKOro MpOHUKHOBEHHUS HA PHIHOK
pEKOMEHAYETCs, KOTJja OpraHnu3anus paboTaer ¢ yxe
JIOCTaTOYHO U3BECTHBIM Ha PhIHKE TYPUCTCKUM

»,

MPOIYKTOM

11

Ycemanosume coomeemcemesue Mmexny BugaMu
MapKETUHTOBOM MH(POPMALIMHU U UX XAPaKTEPUCTUKAMU
1. KonnuecTBeHHas nHpopmanus

2. KauectBennas nndopmarus

3. IlnanoBas uHGOpMAIUsL

A. «/laeT onucanue coCTOSHUS OObEKTOB B
KaueCTBEHHBIX XapaKTEPUCTHUKAX (COCTaB MOTpeOuTECH
C TOYKH 3pEHMS 10J1a, pojJa 3aHATHIl, MeCTa )KUTEIbCTBA,
CIocoObl MPUOOPETEHHS TYPUCTCKUX YCIYT, IPUYUHBI
IPEIIIOYTEHUH TEX WIN UHBIX U3 HUX U T.1.)».

b. «IIpumensiercs B xo/1€ pa3pabOTKH U IPUHATHS
pELIeHNH 0 LENAX, CTPATEruy U IporpaMmmax
MapKETHUHTay.

B. «Ilo3BossieT yCTaHOBUTH B KOHKPETHBIX YHCIIOBBIX
BEJIMYMHAX CBEACHUS O COCTOSIHUU UCCIIETYEMBIX
00BEKTOB (EMKOCTH PBIHKA, JIOJISl PhIHKA, CTETIEHb
BJIMSTHUS I0XOZ0B Pa3IMYHBIX TPYII MOTpeduTeneil Ha
UX CIIPOC, pa3Mepbl UHBECTULIUI, MAPKETHUHT, LIEHbI U
T.J.).»
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Yemanosume coomeemcemesue Mexny nprusHaAKaMu
KJIaCCU(PUKAIMY ¥ BUJIAMH MapKETUHTOBOM HH(pOpMAIIHH
1. BO3MOKHOCTh YHCJICHHOM OLICHKH

2. [lepnoaAMYHOCTH BO3HUKHOBEHHUS

3. Ucrounuku uHpOpMaIuu

A. KomnuecTBeHHAs, KaUCCTBCHHAS
b. TloctosiHHas, nepemMeHHasi, MU30In4ecKas
B. IlepBuuHast, BTopuyHas

1-A;
2-b;
3-B.

13

Bnuwume nponywennoe cnoso.

«ANTOPUTM U3Y4YEHMsI TEKYLIEH CUTyalllH, BBISIBJICHHUE

CHJIBHBIX U CJIa0BIX CTOPOH, BO3MOXKHOCTEH U yrpo3 — 3TO
aHaJIu3y.

SWOT / CBOT

17

Buvibepume ooun sapuanm omeema.

OTMeThTe BHEUTHHE MapKETUHTOBBIE TEXHOJIOTHH,
BJIMSIONLINE HA TPOJAXy TYPIPOIYKTa.

1. Opranu3zanys IpoMo MEPONIPUATHUS B BUIE CEMUHAPOB,

4. Bce BapuaHThI BEPHBI.
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KOH(epeHInid.

2. Yyactue B BbICTaBKaX, KOH()EPCHIHSIX.

3. BHyTpeHHUE 1IeJIeBbIE TPOCKTHI, KOTOPBIE OTIETBHO
AIMUHUCTPUPYIOT PYKOBOAUTEIIN, HAIPUMEDP — BO3BPAT
MOTEPSHHBIX KIHEHTOB.
4. Bce BapuaHThI BEPHBI.
18 | Bnuwume nponywennoe cioso. MapKETUHT
«CTtparernyeckuit —3TO
CUCTEeMATHUYECKUI U TIOCTOSIHHBIN aHAIIN3 MOTPeOHOCTEM
KJIFOUEBBIX TPYIII MOTPEOUTENEH, a TAaK)Ke pa3padoTKa
KOHIIETIUI 3()()eKTUBHBIX TOBAPOB U YCIIYT,
o0ecreynBarouX UX U3TOTOBUTENI0 KOHKYPEHTHOE
YCTOMYMBOE TMOJIOKEHUE)
19 | Bnuwume nponywenHoe cnoso. MapKETUHT
«CucreMa HenpepbIBHOTO COTIIACOBAHUS MPeIaraeMbIX
YCIIYT € yCIayraMu, KOTOpPbIE MOJIb3YIOTCS CIIPOCOM Ha
PBIHKE ¥ KOTOpPBIE TYPUCTCKOE MPEANPUATHE CIOCOOHO
IPEUIOKUTH C MPUOBLIBIO IS cebs 1 Oosee

3¢ PEeKTUBHO, YEM ITO JAENAIOT KOHKYPEHTHI — 3TO

»,

20 | Buibepume ooun eapuanm omeema.

Kowmrneke mep, HampaBIeHHBIX HA PeaTU3aIlHIO
TYPUCTCKOTO MPOYKTa (peKjama, yJacTue B
CHEIMAIM3UPOBAHHBIX BHICTABKAX, sIPMapKax,

OpraHu3aIys TYPUCTCKUX HHPOPMAIIMOHHBIX IIEHTPOB, 3. IIpoBM>XEeHUE TYPUCTCKOIO
U3JIaHUE KaTaJlOTOB, OYKJIETOB U APYTOe) MIPOJIYKTA.

1. TIponaxa.

2. Pexnama.

3. IlponBu>xeHre TYpUCTCKOTO MPOAYKTA.
4. buzHec miIaHUPOBAHUE.

IlIkana ouenueanus.

TectupoBanue oOydarolmUXCsi MPOBOAMTCA TOCIE H3YYEHUS AMCLUUIUIMHBI B COOTBETCTBUU C
HACTOSIIEH POrpaMMON | SIBIISIETCS OOSI3aTEIIBHBIM JIJIsl BCEX CTYACHTOB. TecThl BKIIOUEHBI B Y4eOHO-
METOAMYECKUN KOMIUIEKC IHCHIMIUIMHBI, pPa3MEIICHHBIA B «DJIEKTPOHHOH 00pa3oBaTelbHON Cpene
KemI'MIK».

Tectrr BkmroyaroT 20 TECTOBBIX 3aJaHUN. Pe3ymbTaThl TECTUPOBAHUS OLICHUBAIOTCA B Oayuiax B
COOTBETCTBHUH CO CICAYIOIIUMU KPUTEPUSIMHU:

100-90% (20-18 mpaBusbHBIX 0TBETOB) - 20-18 GaIOB, OTIHYHOY;

89-75% (17-15 npaBuiabHBIX OTBETOB) - 17-15 GaioB, «xopormioy;

74-60% (14-12 npaBuiIbHBIX 0TBETOB) - 14-12 6aioB, «ya0BICTBOPUTEIHHOY;

— Hmwke 60% (11 u MeHee MpaBUITBHBIX OTBETOB) - 11 1 MEHEe OANIIOB, «HEYIOBIETBOPUTEITHHOY.

5.2 Meronnka U KpUTEpPUH OLEHKHU Pe3yJabTaTOB 00y4eHHs MO M CHUILIHHE
Kpurepun onennBanus
3HaHUS, YMEHUS M HAaBBIKM OOYYAIOIIMXCS MPU MPOMEKYTOUHOW aTTecTanud B popMe 3auyera
OMPENEISAIOTCS «3aUYTEHOY, HE 3aUTECHO».
O01mme NpaBuUJIa OLEHKHN YCIIEBAEMOCTH 00y4alonierocsi B Te4eHue rojaa
Buowvl pabom Konuuecmeso 6annog
[IpakTrueckoe 3aHsTHE Makcumym 5 x 14 = 70 Ganios




YcTHbIN onpoc Makcumym 2 x 5 =10 6aymoB
TectupoBanue Maxkcumym 20 6ajiioB
HUmoeo 3a cemecmp: Makcumym — 100 GasnioB

«3a4TeH0» BBICTABIISICTCS, €CIM O0YJarOUTUHCs TOCTUT YpOBHEHW (hOPMHUPOBAHMS KOMITCTCHIIHI:
NPOJABUHYTHIH, MOBbIIIEHHbI, MOPOroBbIii; O0YyJalOIIUICS 3HAET KypCc Ha YpPOBHE JIEKIIMOHHOTO
Marepuaia, 0a30Boro yueOHUKa, JOTIOJHUTEILHON Y4eOHOM, HAYYHOW U METO0JIOTUUECKOH JIUTEPATyPHI,
yYMEET NIPUBECTH Pa3HbIE TOUKH 3PEHUS 110 U3JIaraeMOMY BOIIPOCY.

«He 3a4TeH0» COOTBETCTBYET HYJI€eBOMY YPOBHIO (OPMHPOBAHUSA KOMIIETEHUMIA;
oOyuJaroluiics UMeeT mpoOesbl B 3HAHUSIX OCHOBHOTO y4eOHOT0 MaTepuaa, I0MycKaeT MPUHIUITHATHHBIC
OLIMOKY B BBIMOJIHEHNUHU MPEAYCMOTPEHHBIX POrpaMMOii 3aJaHuH.

[Ipu ucnons3zoBanun 100-0a/yIbHON IIKAJIBI OICHWUBAHMS TIPH TPOMEKYTOYHOW aTTECTaIluH,
3HAHUS, YMEHHUS M HaBBIKM OOYYalOIIMXCS OMPEAENSAIOTCS B JIaHHOM IIKajie W MEpPEeBOJATCS B OLIEHKH
COTIUYHOY, «XOPOILIO0Y», KYAOBIECTBOPUTEIBHOY, HEYAOBIETBOPUTEIHHOY, «3aUTEHOY, «HE 3aUTECHO».

IIIxaja nepeBoaa 6a/1JI0B B OLICHKHU NPH POMEKYTOYHOM aTTecTanuu B opMe 3auera

YpoBeHb
MuHuManbHOe MakcumanbHoOe
(popmupoBanus Onenka
KOJIMYeCTBO 0AJJIOB | KOJIUYeCTBO 0AJLI0B
KOMIIeTeHIUH
IloporoBblii M BbIlle  [3aUTEHO 60 100
Hysesoi He 3aureno 0 59
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