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Paboyas nporpamma IUCIUILITUHBI COCTaBIeHa B cOOTBETCTBUU ¢ TpeboBaHussMu @I'OC BO (3++)
no HampapieHuo mnoArotoBku 42.04.05 «MeamakoMMyHUKAMK), MOPOGUIN TOATOTOBKH
«MenuamMeHeDKMEHT», KBaTM(UKAIHsl (CTETICHD ) BEITYCKHUKA «MarucTp.

VTBepkIeHa Ha 3aceqaHud Kadenpbl TexXHOIOrMM JOKYMEHTAJIbHBIX KOMMYHHMKalUH
24.05.2022 r., mporokon Ne 10 M pekoMeHIOBaHa K pa3MelleHuI0 Ha caiite KemepoBckoro
rOCyJapCTBEHHOI'O HHCTUTYTa KYJIbTYPbl «DJIEKTpOHHas MHGOPMalMOHHO-00pa3oBaTeIbHas
cpena KemI'MK» o web-anpecy http://edu.2020.kemguki.ru/

[lepeyrBepkaena Ha 3acegaHun  Kadeapbl  TexHonorum  JOKYMEHTalIbHBIX U
MearnakoMMmyHukanui 28.02.2023 r., nporokosn Ne 6 1 peKOMEHJ0BaHa K pa3MEILEHUIO Ha caliTe
KeMepoBCcKOro rocyiapcTBEHHOTO MHCTUTYTa KYyJIbTYpbl «DIJIEKTpOHHas HH(OPMALMOHHO-
obpazoBarenbHas cpena KemI'MK» no web-anpecy http://edu.2020.kemguki.ru/

[lepeyrBepkaena Ha 3acegaHud  Kadenpsl TeXHOJOTMHM  JOKYMEHTAJIbHBIX U
MeanakoMMmyHukanui 24.05.2024 r., nporokosn Ne 6 1 pekoMeH/10BaHa K pa3MELIEHUIO Ha caiiTe
KemepoBckoro rocynapcTBEHHOTO MHCTHTYTa KYJIbTYpbl «OJEKTpPOHHas HH(OPMAIMOHHO-
obpazoBarenbHas cpena KemI'MK» o web-anpecy http://edu.2020.kemguki.ru/

MenuamapkeTuHr . pabodas mporpamMma JHUCHMIUIMHBI 110 HampaBlIeHUIO moArotoBku 42.04.05
«MenuakoMMyHUKaUK», TpOoPuIb MOATOTOBKH  «MeauaMeHeIKMEHT», KBalu(uKanus
(cterenb) BhIMyckHHMKa «Mmaructpy» / O. B. JIBopoBenko. — KemepoBo: KemepoB. roc. WH-T
KyneTyphl, 2022. — 17 c.

ABTOp-COCTaBI/ITeJ'II)I

JBoposenko O. B., kana. niea. HayK, AOII.
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1. I{esiu OCBOECHUSA TUCHUTIIUHBI

]_IeJ'IBIO OCBOCHUA  JUCHHIIIIMHBI ((MG,Z[I/IaMapKeTI/IHF» SABJIACTCA (bOpMHpOBaHI/IC
KOMIIJICKCHOT'O IPCACTABJICHUA O MAPKCTUHTOBLIX 3a/ladax, CTOAIUX ICPCA MCAUAITPCATIPUATUCM
B KOHKprHTHOfI Cpeac, a TaK:XKE€ OCHOBHBIX CPEACTBAX M MHCTPYMCHTAX UX PCIICHUA, PA3BUTHUC
HAaBBIKOB CTPATCTUYCCKOI'0O MAPKECTUHI'OBOI'O aHaJIn3a U IMJIAaHUPOBAHUSA.

2. MecTo AucuumiIuHbl B cTpykrype OIl marucrparypsbl

Kypc «MennamMapKkeTUHI» OTHOCUTCA K BapUaTUBHOM YacTH MUCHUMIUIMH. JlaHHBIA Kypc
COJIEpXKATEJIbHO CBSI3aH C JUCHUIUIMHAMU: «MeauaMeHeKMEHT», «IJKOHOMHKA Meaua,
«PexiiaMa ¥ CBsI31 C 00IIECTBEHHOCTHIOY. JIJ1s €ro 0CBOEHUS TaKyKe HEOOXOIUMbI 3HAHUS, YMEHUS
¥ KOMIIETEHIIUH, C(HOPMUPOBAHHBIE TUCIUILUIMHAMU «PekiiaMa u CBS3HM C OOIIECTBEHHOCTHIOY,

((YHpaBJ'IeHI/IC MCIUAKOHTCHTOM)).

3. [InanupyemMsble pe3yJbTaThl 00yUeHHs M0 TUCHHUILIHHE (MOAYJIIO)

W3yuenne MUCIMILIMHBI HAIIpaBlieHO Ha (hopMupoBanue cienyronmx kommnereHmii (YK,
OIIK, I1K) u "HAMKAaTOPOB UX JOCTH)KCHHUS:

Kon " HauMeHoBaHHe | NHANKATOPBI JOCTHKEHUS] KOMIIETECHIN A
KOMIIeTeHIMH
3HATH yMeThb BJIA/IeTh
VK-1 — Criocoben - 0COOCHHOCTH - OCYIIECTBIISATh - HaBBIKAMH
OCYIIECTBIISITH (bOpMI/IpOBaHI/Ig OpTaHU3aIHIo OpraHu3alyu
KPUTHYECKHT AHATH3 KOMMYHHKaluH B pa3nu4HbIX GopM pa3nu4HbIX GopM
N pasnu4HbIX cdepax, po¢eCCHOHANBHBIX | MPOQECCHOHANBHBIX
NMPOOJIEMHBIX CUTYaLliH Ha BUJIBI U (POPMBEI KOMMYHUKALWH, KOMMYHUKAIUN
OCHOBC CHCTCMHOTI'0 KOMMYHUKATHBHON bopmMHupoOBaThH
MO/IX0/1a, BBIpabaTHIBATh JIeSITENTBHOCTH CHCTEMY BHELIHHX
CTpaTEruio IEUCTBUI U BHYTPCHHHUX
KOMMYHHKaIIUH
[1K-4 — Criocoben - 0COOEHHOCTH - IPOBOJNTH - METOJIaMH
paspabaTeIBaTh pa3paboTKu U1 MapKETHHIOBbIE MapKETHHIOBBIX
MAPKETHHTOBbIE CTPATETHH peanuzanuu UCCIIEIOBaHUS U UCCIIeI0OBaHUH,
KOMILIIEKCa UCII0JIb30BATh croco0aMu aHaju3a
MEAHaKOMMYHHKAIIHOHHOT'O MapKeTHHTa B MapKETUHIOBbIE coOpaHHOH
IIPOCKTA TPaJIMIUOHHON 1 KOMMYHHUKALUK Ul | MapKeTHHTOBON
AJIEKTPOHHOM cpefie; | MPOJBHKCHUS Ha UHQOpMAIHH,
- 0COOEHHOCTH PBIHKE KOHTPOJISI U OLICHKH
OpraHu3aluu 1 WHPOPMALMOHHBIX OpraHu3auu
peanu3anun MIPOIYKTOB M YCIYT; | MapKEeTHHTOBOI
MapKEeTHHTOBBIX - pa3pabaTsiBaTh U JIeSITETbHOCTH
KOMMYHHKAaIUH B peanu30BbIBATh YUPEXKICHUS;
TPaJUIIMOHHON MapKEeTHHTOBYIO - TEXHOJIOTHSIMU
JJIEKTPOHHOM cpejie; | CTpaTeruio JuIs peanuzanyu
MIPOABHKECHUS MapKeTHUHTOBOM
KOMMEPUYECKUX U CTpaTeTHH
HEKOMMEPUYECKHX YUPEKICHUSL.
OpraHu3alui

[Tepeuenb 0O0OOMIEHHBIX TPYAOBBIX (PYHKIUH M TPYHOBBIX (YHKIMN, UMEIOIIUX OTHOLICHHE K

npodeccuoHaNbHOM NesTEIbHOCTH BBITYCKHHUKA




IIpodeccnonanbHbIe O0o0mennbie TpynoBbie | TpynoBbie pyHKIMHU
CTAHJAAPThI GyHKuHU
06.009 Opranuszanus npoaBmxeHus: | Opranuzaius MapKeTHHTOBBIX
[TpodeccrnonanbHbIi npoaykuuu CMHU uccienoanuii B oomactu CMU
crannapt «Crenuanuct Pa3paboTka MapKkeTHHTOBO
10 IIPOABWIKEHUIO U cTpareruu i npoaykuuu CMU
pacnpocTpaHEHHUIO Opranu3zaius MeponpusITUi,
MIPOYKITNH CPEJICTB CIOCOOCTBYIOIUX YBEITHMUCHUIO
MacCOBOU npoaax npoaykuuu CMU
uHbOpMAITHI KonTponb u onienka 3 pexTuBHOCTH
PE3yNIbTaTOB MPOIBHKEHUS
npoaykuuun CMHU

4. O0beM, CTPYKTYpA U co/iepKaHue U CHUIITHHBI
4.1. O6beM AUCHUILIHHBI

OO6m1ast Tpy10€MKOCTh TUCIMIUIUHBI COCTABIIAET 3 3aueTHble enunuilpl, 108 daca.

B mucrurummae npemycMoTpeHO 12 4YacoB KOHTAKTHOW (QyAMTOpPHON) paboThI ¢
oOy4arormmMucs (6 4acoB JICKIUif; MPaKTHYeCKuX — 6 4acoB. 5 yacoB (41,6 %) ayauTopHBIX
3aHSATHUNA peau3yeTcs ¢ UCMOJIb30BaHUEM UHTEPAKTUBHBIX (POPM.

[IpakTuueckass MOATOTOBKA TMpH pealu3alud y4eOHOW JUCHUIUITMHBI  (MOIYJIf)
OpraHM3yeTcsl MyTeM MPOBEACHUS MPAKTUUYECKUX 3aHATUH, MPEAyCMATPUBAIOIIMX Y4acTUE
o0yJaroImuxcss B BBIMOJIHEHUH OTAEIbHBIX JIEMEHTOB paboT, CBA3aHHBIX C Oyxaymiei
npoeCcCHOHATILHOMN 1eATENbHOCTBIO.

[IpakTuueckasi MOATOTOBKA BKIIOYAeT B ce0sl OTJENbHBIC 3aHATHUS JICKIMOHHOTO THIIA,
KOTOpbIE MPEeayCMaTpUBAIOT Nepenady yuyeOHoM MHpOopManuu oOydyaromuMes, HeoOX0AUMOM
JUI  TIOCJEIYIOLIET0 BBIMOJHEHUS palboT, cCBsi3aHHOW cC Oyaymed npodeccnoHaabHON
JESATENBHOCTBIO.

4.2. CTpyKTYypa AUCUUILUINHBI ISl 3204HOM (opMBbI 00yUeHus

Buabi yueOHol padoThl, U TPYA0EMKOCTH (B Yacax)
Cemunapckue/ | B 1.4. aya. 3ansrus
Ne | HaumeHoBaHue TeM Beero | Texumun IIpakTnyeckune B ) CPC
3aHATHA HHTEPAKTUBHOM
dpopme*
1 CyIHOCTb U MOHATHE 17 1 Jlexuus-norpyxeHue 16
MeMaMapKeTUHTa
Cucrema [Ipobnemuas nexkuus
2. MapKETHHTOBOM 19 1 2 CuryannroHHoe 16
uHpopManuu 3aJlaHue
3 BupryanbHslii 19 1 2 CuryannoHHoe 16
MapKETHUHT 3aJlaHue
4 MapkeTnHrosas cpena 17 1 16
OpraHu3aluu
[IponBuxenue
S. UH(POPMALIMOHHBIX 17 1 [Ipobnemuas nekuus | 16
IPOAYKTOB U YCIIYT




O} PexTUBHOCTD
6. MapKEeTUHTOBOI 17 1 2 Huckyccus 16
JIESITEIBHOCTH
HUTOI'O: 108 6 6 5 96
4.3. Coaep:kanue TUCUMIIHHBI
Conep:kanue QM CHUATIAHbBI Pe3yabTaTnl Dopmbl
o0y4eHHUs TeKyl1ero
KOHTPOJIH,
NPOMEKYTOYHOM
aTTrecTaluu.
Buabl
OI[€eHOYHBIX
CpencTB
1 2 3
Tema 1. CymHocTh MeIMaMaAPKETHHIA. ®opmupyemble Kontponbnas
Krnaccuueckue moaxo/ipl K TOHUMAaHUIO KOMIIETEHIINH: paboTta
MapKEeTHHTa. DBOJIIOIMS B3TJIS0B Ha VK-1, [IK-4

MapkeTHHT. Buasl Mmapketunra. [Ipunnun
MapKEeTHUHTOBOM cTpareruu. Llemun
HEKOMMEpPUYECKOTro MapkeTuHra. OyHKIuu
MapkeTuHra. KoMmriekc MapkeTuHra.
DnemenTsl 4P: ToBap, 11eHa, MecTo,
criocoObl nmpoaBuxkeHus. Konuenuu 6P,
7P, 12P. Konnenmmst 4C. DaeMeHTHI:
MOKYIATEIHCKUE HYX/Ibl U TOTPEOHOCTH;
MOKYIaTeIbCKHUE 3aTPATHI;
nH(}OPMaLIMOHHBINA OOMEH; YI00CTBO.
Konnenuus SIVA (pemenue, unpopmanus,
IIEHHOCTb, JOCTYM).

Tema 2. CucreMa MapKeTHHIOBOM
uHpopmanmnu. Mupopmanmonnas npupoaa
MapKeTUHra. 3HaueHue nHpopMaluu s
MapkeTuHra. HanpaeneHHocTh
MapKETUHTOBOM MH(POPMALIUU HA CHIDKEHHE
HEOMpeAeIEHHOCTH B IIPOLECCE MPUHATHS
YIPaBIEHUYECKUX PELLIEHUH.

MapxkeTuHroBasi HHpopMaIus: MOHATUS
u Bujbl. llepBuunas u BTOpuuHas
MapKeTHUHToBasi HHGOpMaIus; BHYTPEHHSSA
uH(popMalYs; BHEIIHASA HHPOpMAIs.

ConepxarenbHas CTPYKTypa
MapKETUHTOBOW MH(pOpMaLuu: HH(OpMAIHS
0 MOTPEOHOCTAX U MPEATNIOUYTEHUAX
noTpeduTenei, X NoTpeOUTEIHCKOM
MIOBE/ICHUHU, PACCTAHOBKE CHJI Ha
PO UIHLHOM PBIHKE, CUIIBHBIX U CIa0BIX
CTOPOHAX U JEHCTBUAX KOHKYPEHTOB, O
ITOCTABIUKAX PECYPCOB U CHIPbS.
VIcTOYHMKHM MapKETUHTOBOW MH(POPMALIUH.

B pesynbrare uzyuenus
TEMBI CTYJICHT JOJIKEH:
3namo:
3HaMb.
- 0COOCHHOCTH
(dhopmupoBaHUst
KOMMYHUKalLUW B
pasnuyHbIX chepax,
BUBI U HOPMBI
KOMMYHHUKaTUBHOMN
JeSATEeIbHOCTH;
- 0COOCHHOCTH
pa3paboTKu U
peanu3anuy KOMIUIeKca
MapKeTHUHIa B
TPaIULIMOHHOW 1
3JIEKTPOHHOM CpeliE;
- 0COOCHHOCTH
OpraHu3aluu u
peanu3anuu
MapKETHHT OBBIX
KOMMYHUKaIUA B
TPaJAULIMOHHOW 1
3JIEKTPOHHOU cpefie
ymemy:
- OCYIIECTBJIATH
OpraHu3aIIo
pa3nu4HbIX (hopM
npodeccnoHamTbHBIX
KOMMYHUKAaIUH,
(bopMHUpOBaTH CUCTEMY
BHEIIHUX U BHYTPEHHUX
KOMMYHUKAIIHM;

CuryaunonHoe
3aJaHKe

5




MapKeTHHIOBbIE UCCIIETIOBAHMS:
3HAUCHUE, IICJIH, 3a1a9l, OCHOBHEIC
HanpaBJICHUS.

TexHOomorus MapKETUHTOBOTO
uccnenoanusi. Cucrema TpeOOBaHUH K
OpraHu3alMK U OCYIIECTBICHUIO
MAapKETUHIOBBIX UCCIEA0BaHU. MeToabl
HCCIe0BaHUS B MAPKETHUHTE.
KavecTBeHHBIE MAPKETUHTOBBIE
HCCIIE0BAHMS, X 3HAUCHHE (U3yUeHUE
MHEHHH 3KCIIEPTOB, (DOKYC-TPYIIIBI, aHATU3
KOHKPETHOW CUTYyAalluH, IPOEKIIMOHHBIN
METO/, HaOJIF0IeHUE, SKCIICPUMEHT).
KonuyecTBeHHbIE MAPKETUHTOBBIC
HCCIIeI0BaHMS, 3HaYeHUE (OMHUCATEIILHOE
HCCIe0BaHUE, ONPOC, AHKETUPOBAHUE,
UHTEPBBIO). [IpenmyIriecTBa U HeOCTATKU
Pa3IUYHBIX METOJ0B MapKETUHTOBBIX
uccienoBanuil. Beroop metonos s
pelieHus MapKeTUHTOBOM MPOOJIEMBbI 1
JOCTYDKCHHMS IIOCTABIICHHOM IICIIH.

Tema 3. BupTyajabHblii MAPKETHHT.
[lonsTHS «BUPTYaIbHBIA MApPKETHHI»,
«UHTEpHET-MapKeTHUH». Llenp
BUPTYaJIbHOIO MAapKETHHIA. JJIIEMEHTHI
KOMIUIEKCa BUPTYaJIbHOTO MAPKETHHTA.

HHCcTpyMEHTBI BUPTYaIbHOIO
MapkeTtuHra. Beo-cait. [lorckoBbrit
MapKETUHT ($€0, TOMCKOBAst ONITUMHU3ALIMS).
MapxkeTuHr counaibHbIX cBsizelt (SMO,
SMM). bror. [IpsiMmoit MapkeTHHT (JUpPEKT-
MapKeTHHT). BUpycHbI MapKeTHHT.

MapKeTHHIOBBIE UCCIIEJOBAHMSI B
NHutepHer. lIpenmyiecTsa 1 HEJOCTATKU
MapKETUHTOBBIX UCCIIEOBAHNN B
WuTepHer. MeToasl MapKETUHIOBBIX
WHTEPHET-UCCIIETOBAHMIA.

Tema 4. MapkeTuHrosasi cpeaa
opranu3anuu. MapkeTHHroBas cpeza:
MOHSTHE, CTPYKTYpa.

Muxkpocpena yupexxaeHus:
T10JIb30BATENH, MOCTABIIUKH, KOHKYPEHTHI,
KOHTaKTHbIE ayuTopun. GakTopsl
MUKpOCpEbl, KOHTPOJIUPYEMBIE
PYKOBOJICTBOM: cpepa JIesATeIbHOCTH,
ONpeJIETICHUE 1IEJIEH, YPOBEHb
npodeccuoHaIn3Ma, TUI MAapKETUHTOBOM
CITYXOBI U JIp.

Maxkpocpena : 1oJb30BaTeNH,
MTOKYTIaTEeIH, TOCETUTENH, TOCTABIIUKH,
KOHKYPEHTbI, KOHTAKTHBIE ayIUTOPHUH.
@DaxTOpBEI MAKpOCPEABL: MOJIUTUYECKHE,

- MPOBOAUTH

MapKETHUHT OBbIE
UCCJIEI0BAHUS U
KCII0Ib30BaTh
MapKETUHIOBbIE
KOMMYHUKAIUHU IS
IIPOJIBM>KEHHS HA PBIHKE
MH(POPMAIMOHHBIX
IPOJIYKTOB U YCIIYT;

- pa3pabarbIBaTh U
peann30BbIBaTh
MapKETHUHT OBYIO
CTpATeruto s
MIPOJIBHXKCHHUS
KOMMEPYECKUX U
HEKOMMEPUYECKHUX
opraHu3anui

enademsn:

- HaBBIKAMH
OpraHu3aluu
Ppa3INYHBIX bopm
npodhecCuoHaNbHBIX
KOMMYHUKaIUK;

- METOAaMH
MapKETHHTOBBIX
HCCJIEeIOBaHHU,
crocobamu
coOpaHHOI
MAapKETUHT OBOU
uHbOpMaIuU, KOHTPOJIS
U OIICHKHU OpTraHu3aIuu
MapKETUHIOBOM

e TeTbHOCTH
YUPEKIACHUS;

- TEXHOJIOTHUSIMU
peanuzanuu

MAapKETUHT OBOU
CTpaTeTuu YUpExKACHUSI.

aHaJIn3a

CutyanuonHoe
3a/laHue

Kontponbhas
pabota




MPaBOBbIE, SKOHOMHUYECKHE, HAIIMOHATBHEIE,
COIIMOKYJIbTYPHBIC, TEXHOJIOTUYECKHUE U JIP.
[ToTpebuTensCcKoe MoBeICHNE: TTIOHATHE,
(baxTophl BIUSHUS (COLHATBHO-
KOHOMUYECKHUE, KyIbTYpHBIC U
MICUXOJIOTUYECKUE U MOTHUBAIIMOHHBIE).
HccnenoBanue NoTpeOUTEIHLCKON Cpebl.
CermMeHTHpOBaHKE TOTPEOUTEITHCKOTO
pbiHKa. OCHOBHBIE CETMEHTHI
MH(POPMALIMOHHOTO PHIHKA.
MopenupoBaHue TOBEICHHS TTOTPEOUTEICH:
Ha3HAYCHHUE; ITAIIBl pealn3ani. AHaIu3
Pa3BHUTHUS U YAOBJIETBOPEHUS MOTPEOHOCTEH.

Tema S. IlpoaBuskenue
HH(OPMANMOHHBIX MPOAYKTOB U yCJIYT.
Crenuduka CTUMYIHPOBaHUS COBITA B
chepe MapKeTUHTOBBIX HH(OPMAIIMOHHBIX
MPOAYKTOB/yciryr. DOpMBI CTUMYIIUPOBAHHUS
cObITa: MpeOCTaBICHHUE TOTOIHUTEIBHBIX
CEpBUCHBIX YCIYT, OECIIaTHBIE pa3aadn
00pa31oB, KYMOHbI, SKCTIO3UIIMH U
JEMOHCTPAIINH, BBICTABKU-TIPOJAKHU H JIP.

[Iponsuxenne nHGOPMALTMOHHBIX
MIPOAYKTOB U YCIIYT: IOHATHE, 3a]1a4H,
BU/IbI, KAHATIBI.

ObecrnieueHre KaueCTBEHHOTO
MH(POPMHUPOBAHUS TOTPEOUTETHCKOTO
PBIHKA O BO3MOXKHOCTSIX YUPEKICHHUH 110
YIOBJIETBOPEHUIO CIIPOCA HA €€ MPOAYKIUIO
U YCIIyTH. MapKeTHHTOBbIE KOMMYHUKAIIHH,
WX BHJBI U 0cOOeHHOCTH (peknama, PR,
MIPOJIBM>KEHHUE TOBAPOB U JIp.).
[IpenmymiecTBa UCTIONB30BAHUS
WHTETPUPOBAHHOTO TIOX0/1a K
MPOABHKEHHIO UH(OPMAIIMOHHOMN
npoaykuuu. Crneunduka GopMupoBaHus
OpeHIoB.

[ToHsATHS KadyecTBa MPOIYKIIUU

3G EKTUBHOCTH MPEIOCTABICHUS YCIIYT.
KnuentoopueHTHpoBaHHOCTH B chepe
ycayr. CocTaBisionye KayecTBa
0OCITy’)KUBaHHUSI: KAUECTBO M CTOMMOCTD
MIPOAYKTOB U YCIIYT; Ka4eCTBO OpraHU3aluu
Y Ka4eCTBO BHYTPEHHUX OU3HEC-TIPOIIECCOB;
Ka4yecTBO pabOThI COTPYIHUKOB
opranuzani. MOHHUTOPHHT KauecTBa
oOciy>xuBaHusl. MeTo/1bl MOHUTOPUHTA.
CneuuanbHble BOIPOCHI.

Metoanka n3MEpeHus: KauecTBa
oOciyxuBaHus. Meronuka pacuera
nokasaresei 00CITy)KuBaHusl.

Huckyccus




KomriekcHoe ynpaBieHne KauecTBOM
o0CITyKHBaHUS.

Meron ServQAL. KiroueBbie
nokasarenu meroaa. [lkama Jlaiikepra.
N3Mepenune nokaszaresnen.

Tema 6. IPppekTUBHOCTH Huckyccus
MapKeTHHIOBOIi e TeJbHOCTH.

MecTo city’0bl MapKETUHTa B CHCTEME
YIPABJICHUS OpraHU3aLMEH.

[InanupoBaHre MapKETUHT OBOM
JEeSTEIbHOCTH: CYILIHOCTh, Ha3HAUEHUE.
Komruiekc 3aaau, penraeMbIx MoCpeCTBOM
iaHupoBaHus. Ponb niuaHupoBaHus B
obecrieueHnH MOBBITICHUS 3P (HEKTUBHOCTH
YIPaBIEHYECKUX PEIICHUIN B MApKETHUHTE.

MapKeTHHIOBBII [J1aH: Ha3HAUCHUE,
MECTO B CUCTEME IIJIAHOBBIX JIOKYMEHTOB.
CtpykTypa 1jaaHa MapKeTUHTa,
CoJIepKaTeJIbHOE HAMOJIHEHHUE Pa3/elioB.
Oransl pa3paboTKH MIaHAa MAPKETUHTA.
Poins nHGOpPMATMOHHOTO MOHUTOPUHTA B
00ecCredeHnu ero peann3aum.

KonTpons kak opma
1[eJICHANPaBICHHOT O BO3ACHCTBUS Ha
KOJUJIEKTUB, IPU3BAaHHOT0 00ECTIEYUTh
BBINOJIHEHHUE MTOKa3aTeNei miaxa.
AHaJIUTUYECKUI XapaKTep KOHTPOJIS.

Bo3M0OKHOCTH KOHTpOJIS B 00ecTIedeHun
opranusanuu nHpopmanuen o creneHn
3¢ EKTUBHOCTH UCIOIB30BAHNUS €€
MapKETUHTOBOTO IMOTEHIIHANIA.

OcHOBHbBIE 00BEKTHI MAPKETHHIOBOT'O
KOHTpOJIsl. COOTBETCTBHE KOHTPOJIS
TpeOOBAHUSAM J1IOCTATOYHOCTH U
CBOEBPEMEHHOCTH.

OreHka MoJIX0Aa OpraHu3aum K
MapKETUHTOBOM JIEATENBHOCTH U €r0
COOTBETCTBHSI YCIIOBHSIM BHEIIHEN Cpeibl
KaK BUJ KOHTPOJISl; 0COOEHHOCTH €ro
peanu3arum.

OOpaTHas CBSI3b B CUCTEME KOHTPOJIS
MapKeTHHTA.

[Tonsitre 3¢ peKTUBHOCTH MapKETHUHTa,
OCHOBHBIE METPHUKH.

5. O6pa3zoBareibHble 1 HHPOPMANMOHHO-KOMMYHHUKAMOHHbIE TEXHOJIOTUH
5.1. Ob6pa3oBaresibHbIE TEXHOJIOTUH

IIpy wu3yyeHun pucuUIUIMHBL «MeIuamMapKeTUHI», KpOME TPAAULHMOHHBIX METOJ/IOB
00y4deHHs, OPUEHTUPOBAHHBIX Ha PENPOTYKTUBHBIE YdeOHbIE AEHCTBUS, IIUPOKO UCTIOIb3YIOTCS
pa3BuUBarOMIUC, aKTUBHBIC MCTOIbI 06yquH;1: HpO6JIeMHO€ N3JIOKCHUC JICKIITUOHHOT'O MaTcpuaia,
po0OJIEMHO-HCCIIEI0BATENbCKUE 33/1aHNUS KaK OCHOBA MPOBE/ICHUS TPAKTUUECKUX 3aHATUH.
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Jiss  AMAarHOCTHKM  KOMIIETEHIIMM TMPUMEHSIOTCS  cienyromme (OpMBI  KOHTPOJS:
(bpoHTaNbHBIN OMPOC, TECTOBBIA KOHTPOJb, BKIIOYAs KOMIIBIOTEPHOE TECTUPOBAaHUE, OTUYET O
BBITIOJIHEHUH NIPAKTUYECKUX 3a/IaHUH, 3aIIUTa BBITOJIHEHHBIX 33/IaHUI, IOATOTOBKA KOHCIIEKTOB.

5.2. UupopManmoHHO-KOMMYHHMKAIIUOHHBbIE TEXHOJIOTHU

Y4eOHBlii Ipoliecc Mo JUCIUILIMHE OCYIIECTBISETCS HA OCHOBE HIMPOKOTO HCIIOIb30BAHUS
CpencTB MH()OPMAIMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHH, AJIEKTPOHHBIX 00pa30oBaTEIbHBIX
pecypcoB, B T. Y. pa3MCIICHHBIX B OJJICKTPOHHOW oOpa3oBarenbHOr cpene Kem[ MK
(http://edu.kemguki.ru); ucHojb30BaHME HMHTEPAKTUBHBIX HMHCTPYMCHTOB: 3aJaHUil 10
CaMOCTOSITENIbHOM paboTe, TeCTOB, Ip.

DIIEKTPOHHO-00pa30BaTEIbHbIE PECYPCHI IUCIUIUIMHBI BKIIOYAIOT:

— CTaTW4YHBIC JJCKTPOHHO-0OpPA30BaTENBHBIE PECYpPChl: 3JEKTPOHHBIC MPE3CHTAIUH K
JEKIUsM (B T. 4. WUTIOCTPAIMH, CXEMBbI, IUarpaMMBbl) U Jp.;

— UWHTEPAKTHBHBIC AJICMCHTHI, HAIPABJICHHBIC HA aKTUBH3AIMIO CAMOCTOSITSIILHON paboThI
CTYJEHTOB U KOHTPOJIb PE3YJILTATOB U CPOKOB OCBOCHHUS PA3/CIIOB U T€M JUCIUILINHBI:
«3aJIaHUECY», «TECT», HUCIOJIb3YEMbIX B XOJC BBITIOJHCHHS YYCOHBIX HCCIICIOBATEIBCKUX
MPOEKTOB, MOATOTOBKH K CAMOCTOATEIbHOU padoTe, TypHUPY IO MOUCKY UH(GOpPMAIIUU B
WHTEPHETE U T. 11

WuTepakTuBHBIN 35eMeHT «TecT», BKIIOYAaeT pa3iMyHble TUIBI BOMPOCOB (BBIOpaTh OAMH
WJIH HECKOJIBKO OTBETOB M3 MPE/IOKEHHBIX / YCTAHOBUTH COOTBETCTBHE / BIMCATH CBOW OTBET /
JaTh Pa3BEPHYTHIA OTBET), UCIONB3YETCSA KaK OJHO U3 OCHOBHBIX CPEJICTB OOBEKTHUBHOW OLEHKU
3HAHUH CTYJIEHTA, CAMOKOHTPOJISI M TEKYIIETO KOHTPOJISl 3HAHUH 1O JUCIUTIIINHE.

WuTepakTUBHBIA dIeMEHT «3agaHue» TO3BOJISET MPENOoJaBaTeN0 MO ACPKUBATh
00paTHYIO CBSI3b CO CTYACHTOM IIOCPEICTBOM MIPOBEPKH 3aJaHHS B BHJIE PELECH3UU WIIU
KOMMEHTApUeB; HHIUBUAYalH3UpPOBAaTh  3aJaHUs C  yYeTOM  IICUXOJIOTUYECKUX U
(bu3HONIOrHuecKux 0COOEHHOCTEN OTIEIbHBIX CTY/IEHTOB.

HHTepakTUBHBIE 3JIEMEHTHI C BO3MOXHOCTHIO O0OPAaTHOM CBSA3H UMEIOT 0CO00€ 3HAUCHUE [T
3a04HON (hOpMBI O0yUYEHHUSI, TTOCKOJBKY IO3BOJIAIOT HE TOJIBKO KOHTPOJIUPOBATH BBITIOJHEHUE
CTYJEHTOM 3aJjaHu# (KOHTPOJIBHBIX padoT), HO 1 MOTHBUPOBAThH €r0 CAMOIOATOTOBKY.

6. YueOHO-MeTOIHYECKOE 00ecTieYeHne CAaMOCTOSITeJIbHOH padoThI
6.1. Ilepeuennb yueOHo-MeTOoAMYeCKOT0 oOecnieyenusi Ajasi CP odyuarommxcs
Opeanuzayuonmsvie pecypcol
* Temarnyeckuil maH JUCUUILUIHHBI
Yuebno-meopemuueckue pecypcoi
¢ KoHcrekTsl JIeKInit
Yuebno-npaxmuueckue pecypcul
* TIpumepbl BBITOJIHEHUS MTPAKTUYCCKHUX 33 JaHUH, TBOPUYECKOTO 3/ TaHUS
Yyebno-memoouueckue pecypcut
*  MeTonuueckre yka3zaHus CTYJICHTaM K BBITIOJIHEHHIO CAMOCTOATEIIbHON PabOThI
Yuebno-cnpasounvie pecypcol
* CnoBapp 0 AUCUUIUINHE
Yyebno-naensaomnvie pecypcoi
*  DIEKTPOHHBIE NIPE3ECHTALNN
Yyebno-oubnuoepaguueckue pecypcol
* CnHCcOK peKOMEHyeMOM JINTepaTyphl
* IlepeueHb MOJIE3HBIX CCHUIOK
DoHO oYeHOUHbIX cpedCcms
* Bonpocs! g yCTHOro ornpoca
* Bonpocsl k 3x3amMeny
* Tecr no qucuuniInHe


http://edu.kemguki.ru/course/view.php?id=6387

6.2 MeToanuyecKkue yKa3aHus JJisA o0ydaommxcs no opranusanuu CP

CamocrosTenbHas paboTa CTyIEHTa SIBISETCS OCHOBOHM BY30BCKOro oOpaszoBanus. OnHa
(bopMHpyeT FTOTOBHOCTb K CaMOO0Pa30BaHUIO, 3aKJIa/IbIBAET OCHOBBI HEIPEPHIBHOIO 00pa30BaHMs
U TIOBBIIIEHUS KBaIH(UKALUHU, CIOCOOCTBYeT (POPMUPOBAHUIO KpPEAaTHBHOM, TBOPUYECKOM
JUYHOCTH Oyaymero crneuuanucra. CamocTosTenpHas paboTa MO AUCLUUIUIMHE MpU3BaHa
o0ecreynTh MpPOYHOEe U TIyOOKOe OCBOeHHE Kypca. Mcmonp3yroTcss 2 BUAa CaMOCTOSATEIBHOM
paboThl CTYIEHTOB 110/l KOHTPOJIEM MpenojaBaTess: CaMOCTOsTeIbHasl paboTa Ha JEKUUAX U B
npoliecce MPOBEACHUS MPAKTUIECKUX 3aHATHI U CaMOCTOATENbHAsl pad0Ta BHE YUEOHBIX 3aHATHH
(B TOM uHcClIe BBINOJIHEHUE UHAWBUIYAIBHBIX JOMAIIHUX 3afaHuil). OOyuaromuecs: BbIIOIHSAIOT
CaMOCTOSITENIbHYIO pabOTy pa3HBIX YPOBHEW: OT PENpOAYyKTUBHOTO, PEKOHCTPYKTHBHOIO [0
TBOPYECKOTO.

CamocrosTenpHas padoTa 1Mo TUCIHUILTMHE CBSA3aHa C OCYIIECTBICHUEM TaKUX LIEJIeH, KakK:

- (¢opMHUpOBaHHME CIIOCOOHOCTEH  TpaHC(OPMHUPOBATH,  OCYILIECTBIATH  IEPEHOC
UCTOPUYECKHX 3HAHUW U MPUMEHATH UX TPU aHAIN3€ COBPEMEHHBIX MPo0iIeM;

- GOopMHpOBaHUE U Pa3BUTHE YMEHUI CaMOCTOATENIbHO paboTaTh ¢ yuyeOHOM JIuTepaTypoit
(oBMageHHe MpHEeMaMH CXEMaTHU3allMd M CBEpPTHIBAaHUS HH(OPMAIMH, 3aroJIHEHHE TaOJIuIl,
COCTaBJIEHUE KJIACTEPOB U T.[.), C IpodeccuoHaIbHbIMU MIHTEepHET-pecypcamu;

- pa3BUTHE TIO3HABATEIBHBIX CIOCOOHOCTEH OOy4aromuXcs, HX Mpeodpasyromen
NeSITeIbHOCTH;

- OBJIaJIeHUE TPOPECCHOHATLHOW TEPMHHOJIOTHEIH;

- OCBOEHHE OILICHHUBAIOLIEH NEesITEeIbHOCTH (Pa3BUTHE CIIOCOOHOCTEH K CaMOCTOATEIbHOMY
aHau3y, OOBSICHEHUIO M OIICHWBAHUIO HCTOPHUYECKUX (DAKTOB U SBJICHUH H T.1.);

- (hopMupoBaHHE YMEHUI MyOIMYHOIO BBICTYIJICHHS], y4acTUsl B IUCKYCCUU U TUCITYTE.

[Ton pyKOBOJACTBOM IpEITOAaBaTeNisi OCYHIECTBISETCS IOATOTOBKA K HHTEPAKTHBHBIM
dopmaM yueOHBIX 3aHATHH (BBICTYIJIEHHS HA CEMUHapax, yyacTHe B CUTYaTHBHBIX HIpax),
MOJITOTOBKA K TECTUPOBAHUIO, 3a4YETY, BHIMIOJIHEHUE TBOPUYECKHUX HCCIIEIOBATEIBCKIX 3aaHUH.

6.3.0Opranu3anusi CaMoOCTOSTEILHOI Pa0OTHI 00yYAKIIUXCS
CamocrostenbHas paboTa sBiIseTCsl 00s3aTeNbHBIM BHJOM y4yeOHOM paboThl IO
JUCHOUIINIMHE, BBIMOJIHACTCA B COOTBETCTBUM C BBIJAHHBIM IMPEIIOAAaBaTCIIEM 3aJaHUEM U B
OTBEJICHHBIE CPOKH.
CopepxaHue caMOCTOSTEIbHON pabOTHI CTYAEHTOB 3a04HOI (POpMBI 00yUEHHUS

Tembl 11 camocrositesibHOM | KostnuecTBo Buabl u conep:kanue
PadoTHI CTY/ICHTOB 4acoB Ha CaMOCTOSITe/IbHOI PadoThI
CPC CTYJACHTOB

CylHoCTh U IOHATHE 16 BrimonHeHne KOHTPOIBHOM PaboTHI
MeIuaMapKeTUHTa
Cucrema MapKETUHTOBOM 16 CuryanuoHHbIe 3aaHUE
nHpopManuu
BupryanbHblii MApKETHHT 16 CuTyallMOHHOE 33aJJaHuE
Mapxketunronas cpena 16 BrimonHeHne KOHTPOIBHOM PaboTHI
OpraHu3aIu
[IponBmxenue [ToaroroBka k AMCKyCCUU
MH(OPMALIMOHHBIX MPOITYKTOB 16
U yCIIyT
OddekTuBHOCTH 16 [ToaroroBka K TUCKYyCCUH
MapKETUHTOBOM JESITEIbHOCTH

Hrtoro no qucouruinge 26 [ToaroroBka Kk 3K3aMeHy
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7. MDoH]I OLIEHOYHBIX CPEACTB

Bxirouaer OILICHOYHBIC CPCACTBA NJIA TEKYIICTO KOHTPOJIA YCIIEBAECMOCTHU U JJIsA HpOMe)I(YTOHHOﬁ
aTTECTAllU{ 10 UTOTaM OCBOCHMS NUCHHILIMHBL. CTPyKTypa U colepkaHue (poHAa OIEHOYHBIX
CPEICTB  TPEIACTABICHBI B  JJIGKTPOHHOH  MH(POPMAIMOHHO-O00PA30BAaTEIBLHOW  cpejie
https://edu2020.kemgik.ru/course/view.php?id=3563.

8. YueOHO-MeTOAMYEeCKOEe M MH(POPMALIMOHHOE 00ecneyeHne TUCHHIIUHBI
8.1. OcHoBHas JIMTEpaTypa

1. MapKeTUHTOBBI aHaIu3 : MHCTPYMEHTApUW W KeHchl : yueOnuk / mox pen. JI. C.
JlateimoBoit. — 5-e u3a. — Mocksa : JlamkoB u K°, 2023. — 150 c. : ui., Tabn. — Pexxum gocryma:
no noanucke. — URL.: https://biblioclub.ru/index.php?page=book&id=697013 (nara obpamicHus:
08.10.2023).

2. IleBuenko, /1. A. Ctparernueckuii MapkeTuHr : yueOHuk : [16+] / JI. A. llleByenxo.
—W3n. 2-e, ucnip. u gomn. — Mocksa ; bepnun : lupext-Menua, 2023. — 414 c. : wi., Tabn. — Pexum
nocryma: mo momnucke. — URL: https://biblioclub.ru/index.php?page=book&id=701347 (nara
obpamienus: 08.10.2023).

3. IlleBuenko, JI. A. MapkeTuHroBsle wuccleAoBaHusa : YydeOHuk : [16+] /
. A. llleBuenko. — Mocksa : Jupekr-Menua, 2023. — 372 c. : wi., Tabn. — Pexum gocrymna: mo
nogmucke. — URL: https://biblioclub.ru/index.php?page=book&id=705381 (mara obpamicHus:
08.10.2023).

8.2 lonosiHUTE/ILHAS JIUTEPATypa

4. banueBa A. A. K Borpocy 0 MapKeTHHIOBOM MOIUTUKE MIPEANPUATHS (MAPKETUHIOBast
MOJIUTHKA B TEOpHUH U npakTuKe) // Mapkerunr B Poccun u 3a pyoexom. — 2021. — Ne 6. — C. 14-
23.

5. bparuna I'. M. BusyaneHbie (opMbl NpeACTaBIECHUS PE3yJIbTaTOB MCCIIEIOBaHUS //
Mertoabl nH(pOpMALIMOHHO-aHATUTHYECKOH NesitenbHocTH / Hayd.pen. U.C. ITunko. — Kemepogo :
KemI['YKH, 2010. — C. 200-226.

6. bypuesaT. A., Muponosa H. A., Haymosa JI. H. Ananu3 conepxareibHbIX aClIeKTOB
IpoIieTypbl MApPKETHHTOBBIX HccienoBannii / Mapketusr B Poccun u 3a pyoeskom. — 2017, — Ne
3. —C. 46-59.

7. BopoObéBa E. Pyner cerogns: nudpsl, gpaxtel, coObiTus // Mapkerunr B Poccuu u 3a
py6exom. — 2022. — Ne 4. — C. 125-126.

8. TamakTtmonosa C. I1. Metox «lensdu» // MeToasl nHMOPMAITMOHHO -aHATTATUYECKON
nesitenbHOCTH /Hayd. pen. U. C. IMunko. — Kemeposo : KemI'YKU, 2010. — C. 137-149.

9. MoxapoBa A. MapKeTHHIOBbIE TEXHOJOTHH OpeHIUHra B  BHPTYAIBHOM
npoctpanctBe // Mapketusr. — 2022. — Ne 6 (127). — C. 53-65.

10. PeokukoBa, T. Metoasl cermentupoBanus // Mapketusr. — 2022. — Ne 4. — C. 23-35.

11. Cabypoa M. M. MapketunroBas ciyx0a: mpoOJeMbl BHEIPEHUS U
no3unroHupoBanus // Mapkerunr B Poccun u 3a pydexom. — 2022. — Ne 2. — C. 133-139.

12. CakoBa O. . Mo3sroBoii mTypMm // Meroabl HMH(POPMALMOHHO-AHATUTHYECKOM
nesitenbHOCTH / Hayd. pen. WM. C. ITunko. — Kemeporo : Kem['VKU, 2010. — C. 149-159.

13. Cunsiea V. MapKeTUHI MHTEIJIEKTYaJIbHOTO TPOAYKTa B YCIOBHSX Kpusuca //
Mapxkerunr. — 2022. — Ne 2. — C. 47-56.

14. CkanaBu A. M., Komoropuea M. B. CpaBHeHue o0¢nailHOBBIX U HMHTEPHET-
UCCJIEIOBAaHUM: OT aHKEThl K PECHOHJIEHTY [DneKkTpoHHbIN pecypc]| // IHTepHET-MapKeTUHT. —
2019. — No 01 (49). — Pexum JOCTYyTIA:
http://www.masmi.com/masmic5_v2ru/ds/assets/Article/MASMI_Article_0109.pdf. - 3arm. ¢
sKpana. — 3. pyc.
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https://edu2020.kemgik.ru/course/view.php?id=3563
https://biblioclub.ru/index.php?page=book&id=697013
https://biblioclub.ru/index.php?page=book&id=701347
https://biblioclub.ru/index.php?page=book&id=705381
http://www.masmi.com/masmic5_v2ru/ds/assets/Article/MASMI_Article_0109.pdf

15. CrpuxenkoB P. B. Onenka xadecTBa yCIyr YUpEeKIAEHUH KyJIbTyphl C
ucnonb3zoBanueM Metoauku SERVQUAL // CipaBOYHUK PYKOBOJUTENS YUPEKACHHS KYJIbTYPHI.
—2018. - Ne 8. — C. 43-49.

16. Tpouenko A. H. CpaBHUTENBHBII aHAIW3 METOJOB HCCJICIOBAHHUS KOHBIOHKTYPHI
poiHka // Mapketunr B Poccun u 3a pyoexom. — 2022, — Nel. — C. 16-27.

17. VYconsuepa O. B. DxcnepTHbIe OLIEHKH // MeToapl HHPOPMAITMOHHO -aHATUTHYECKOM
nesitenbHOCTH /Hayd. pen. U. C. IMunko. — Kemeposo : KemI'YKU, 2010. — C. 124-137.

18. Ily6una O. A., Hazapos Il. B. MapkeTuHroBoe mcciieoBaHHE CBOMMH CHJIaMU //
CripaBOYHUK PYKOBOJIUTENS YUpEKACHHUS KynbTyphl. — 2022, — Nel12. — C. 81-95.

8.3. IIporpammHoe obecnieuenne 1 HHGPOPMALMOHHbIE CIIPABOYHbIE CHCTEMBI

By3 pacnonaraer HeoOXOIUMBIMH TEXHHYECKMMH CpPEACTBAMH M IMPOTPaAMMHBIM
obOecrieueHreM JIJisl TIPOBEACHUS JICKIMOHHBIX M MPAKTUYECKUX 3aHATUH, TEKYIIETO0 TECTOBOTO
KOHTPOJISI U TPOMEXKYTOUHOM aTTeCTallly, ISl CAMOCTOSATEIbHON pabOThl 00yYarOIINXCA.

IIporpammHoe oGecnieuenue

® JIUYEH3UOHHOE NPOCPAMMHOE 0Decneuenue:

— omnepanuonnas cucrema — MS Windows (10, 8,7, XP)

— oducHsrii maker — Microsoft Office (MS Word, MS Excel, MS Power Point, MS
Access)

— anruBupyc - Kaspersky Endpoint Security ams Windows

— rpaduueckue peaakropsl - Adobe CS6 Master Collection, CorelDRAW Graphics Suite
X6

® c80000H0 pacnpocmpansemoe npozpammHuoe obecneuenue:

— oducueiii maket — LibreOffice;

— rpaduueckue peaaktopsl — 3DS Max Autodesk (s 00pa3zoBaTeIbHBIX YUPEKICHHUH).

® 0a3vl OAHHBIX, UHPOPMAUUOHHO-CRPAGOUHBIE U NOUCKOGBLE CUCIEMDBL:

— Koncynbsrant Ilmroc.

9. MaTepuajbHO-TEXHUUYECKOE o0ecneyeHHe JUCHUITUHBI

Jlist opraHu3aiyy JaHHOTO Kypca HE0OXO0IMMO:

o0opymoBaHue pabounX MECT BCEX CTYIECHTOB M MpernoaBatens coBpeMeHHbIME [1K;
HaJIMYUe aKTyaJbHOU OMePallMOHHON CHCTEMBI;

o0ecrieyeHre BO3MOKHOCTSIMH PaOOTHI CO BCeX pabOYMX MECT HHTEPHETOM;
ONTUMAJIbHAS] CKOPOCTh HHTEPHETA;

o0opynoBaHue pabodero Mecta MpenoaBaressi BUICOMPOSKTOPOM C SKPAHOM.

10. OcobeHHoCTHM peaau3aluM JUCHUIUVIMHBI Ui HWHBAJIWAOB W JHIl C
OrpaHU4Y¢HHBIMH BO3MOKHOCTAMMU 3/10POBbLA

Obecneuenne y4yeOHOro mporecca g OOy4alIUXcs — HWHBAJIUAOB W JHUI C
OrpaHUYC€HHBIMH BO3MOKHOCTAMHU 3J0POBbS BKIIHOYACT:

— aJanTUPOBAHHYIO 00pa30BaTEIbHYIO IPOTPAMMY;

— WHJIWBUIYyaJbHBIA Yy4YeOHBIH IUIAaH C Y4YE€TOM OCOOEHHOCTEH MCUXO(PHU3UUECKOrO
Pa3BUTHS U COCTOSHUS 3/10POBbS 00YUaIOLTHXCS;

- I/IH,ZII/IBI/IJIyaJ'H)HBII\/'I noaxoa K rpaq)m(y OCBOCHHUA OUCHUILIMHBI, WHAWNBUAYAJIBHBIC
3a/1aHusl.

JUIs OCYIIECTBIEHUS NMPOLEAYP TEKYIIEro KOHTPOJI YCIEBAEMOCTU U MPOMEXKYTOUHOMH
aTTeCTaluu 06yqa101u1/1xcs1 HWHBAJIMJOB U JIUI C OrpaHUYCHHBIMU BO3MOKHOCTAMH 3J0POBbLA
UCTIONB3YIOTCSl  aJlalTUPOBAaHHBIE (OPMBI MPOBEACHUS C YYETOM MX HWHAUBUAYAIbHBIX
NCUXO(PHU3HOIOTUIECKUX OCOOCHHOCTEH:

— Ul JIML C HapYIIEHUEM 3PEHUs — 331aHUs C YKPYIHEHHBIM HIPUPTOM;
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— JUId JHIl C HAapyUICHHEM cllyxa — OLIGHOYHBIE CpEACTBAa B NMHCbMEHHOH ¢opme U
BO3MO>KHOCTb 3aMEHBI YCTHOT'O OTBETA HA MMMCbMECHHBIN;

— JUIA JUI C HAapYUIEHWEM OIOPHO-ABUTATEIILHOTO ammapata — (OpMbI OLIEHOYHBIX
CPEICTB C UCKIIFOUEHUEM ABUTATEIbHON aKTUBHOCTH.

ITpu HEOOXOAUMOCTH CTYIEHTY-UHBAIUAY MPEAOCTABISAETCS JOMOTHUTEIHLHOE BPEMS ISt
BBITIOJIHEHUS 3a1aHHUS.

IIpu BBINOJIHEHMM 3aJaHUN Ul BCEX TPYII JIMI] C OTPAaHUYCHHBIMM BO3MOXXHOCTSIMH
3I0pPOBbsl JIOIIyCKAE€TCA MPHUCYTCTBUE HMHIWBUIYaIbHOIO INOMOLIHMKA-COIPOBOXAAIOIIErO IS
OKa3aHMs TEXHUYECKOW MOMOIIM B O(OPMIIEHHH PE3YJIbTATOB MPOBEPKH CHOPMHPOBAHHOCTHU

KOMIIETECHIINH.

11. IlepeyeHb KIIOYEBBIX CJIOB
CEO
Hall-test
Home-test
Mix-meToauku
Mystery Shopping
Retail Audit
SIVA
SMM
SMO
AHau3 npoToKoia
bpenn
BupryanbHblii MApKETHHT
I'myGuHHOE HHTEPBBIO
JleMapkeTuHr
JIMpeKT-MapKETHHT
JuddepeHnnpoBaHHbII MAPKETHHT
HHTepHEeT-MapKETHHT
WNHupopmaninoHHbIN MapKETUHT
VIcTOYHMKHM MapKEeTUHTOBOW MH(POPMALIUU
KaOunerHsie uccnenoBanus
KasyanpHOe uccnenoBanue
KauecTBeHHBIE MAPKETHHTOBBIE
UCCIIEIOBaHMS
KonnuecTBeHHbIE MAPKETUHTOBBIE
HCCIIEIOBaHM
Kommiekc mapkeTunra
KoHBepCHOHHBIN MapKETUHT
KonkypeHTbI
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KoHLeHTprpOBaHHBII MapKETUHT
KonTakTHbIE ayiuTOpUN
Makpocpena

Meron nanenu

Muxkpocpena

MapkeTuHr

MapkeTuHroBas cpeia
MapKeTHUHIOBbIE UCCIIEJOBAHUS
MapKeTUHIrOBblE KOMMYHUKALIUH
Hexkommepueckuit MapKeTUHT
OmnucarenbHO€ (AECKPUIITUBHOE)
HCCJIEIOBAHNE

[TanenbHbIE HCCIEAOBAHUS
ITouckoBast onTUMH3AIHAA
IToneBble uccnenoBanHus
[Tponsuxkenue

Pa3BenouHoe uccnenoBanue
Pemapkernnr

COpIT

CermeHTupoBaHUe
CHUHXpOMapKETUHT
ConuanbHO-3TUYECKUIT MAPKETUHT
CoumanbHblil 3¢ ekt

Cnpoc

CtumynupoBaHue

Tosap

dokyc-rpymma
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