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Paboyas nporpamma IUCIUILITUHBI COCTaBIeHa B cOOTBETCTBUU ¢ TpeboBaHussMu @I'OC BO (3++)
no HamparieHuio mnoArotoBku 42.04.05 «MeamakoMMyHUKAMK), NOPOGUIN TOATOTOBKH
«MenuamMeHeDKMEHT», KBaTU(UKAIHs (CTETICHD ) BEITYCKHUKA «MarucTp.

VTBepkIeHa Ha 3aceqaHud Kadenpbl TexXHOIOrMM JOKYMEHTAJIbHBIX KOMMYHHMKalUH
24.05.2022 r., mporokon Ne 10 M pekoMeHIOBaHa K pa3MelleHuI0 Ha caiite KemepoBckoro
rOCyJapCTBEHHOI'O HHCTUTYTa KYJIbTYPbl «DJIEKTpOHHas MHGOPMalMOHHO-00pa3oBaTeIbHas
cpena KemI'MK» o web-anpecy http://edu.2020.kemguki.ru/

[lepeyTBepkaeHa Ha 3acemaHuu  kKadeapsl TEXHOIOTMHM  JTOKYMEHTAIBHBIX |
meanakommyHukanui 20.05.2025 r., nporokon Ne 9 u pekomeH10BaHa K pa3MEIEHUIO Ha caiiTe
KeMepoBCKOro TOCYIapCTBEHHOTO HMHCTUTYTA KYJIbTYpPhl «DJIEKTPOHHAS WH(HOPMAIMOHHO-
obpazoBarenbHas cpeaa KemI MKy mo web-anpecy http://edu.2020.kemguki.ru/

MennamapkeTuHr : pabodasi mporpamma JUCIHUILIAHBI IO HANpaBJICHUIO TMOATOTOBKU 42.04.05
«MenuakoMMyHUKaUK», OpoQWib MOATOTOBKU  «MeauaMeHeKMEHT», KBaTu(pUKalus
(crenienp) BeIMyckHHKa «Marucetp» / O. B. JIBopoBenko. — KemepoBo: Kemepos. roc. uH-T
KyJIbpTyphl, 2022. — 17 c.

ABTOp-COCTaBUTEIb!

HBoposenko O. B., kana. nea. Hayk, AOL.


http://edu.2020.kemguki.ru/

1. I{esiu OCBOECHUSA TUCHUTIIUHBI

]_IeJ'IBIO OCBOCHUA  JUCHHIIIIMHBI ((MC,Z[I/IaMapKeTI/IHF» SABJIACTCA (bOpMHpOBaHI/IC
KOMIIJICKCHOT'O IPCACTABJICHUA O MAPKCTUHTOBLIX 3a/ladax, CTOAIUX ICPCA MCAUAITPCATIPUATUCM
B KOHKprHTHOfI Cpeac, a TaK:XKE€ OCHOBHBIX CPEACTBAX M MHCTPYMCHTAX UX PCIICHUA, PA3BUTHUC
HAaBBIKOB CTPATCTUYCCKOI'0O MAPKECTUHI'OBOI'O aHaJIn3a U IMJIAaHUPOBAHUSA.

2. MecTo AucuumiIuHbl B cTpykrype OIl marucrparypsbl

Kypc «MennamMapKkeTUHI» OTHOCUTCA K BapUaTUBHOM YacTH MUCHUMIUIMH. JlaHHBIA Kypc
COJIEpXKATEJIbHO CBSI3aH C JUCHUIUIMHAMU: «MeauaMeHeKMEHT», «IJKOHOMHKA Meaua,
«PexiiaMa ¥ CBsI31 C 00IIECTBEHHOCTHIOY. JIJ1s €ro 0CBOEHUS TaKyKe HEOOXOIUMbI 3HAHUS, YMEHUS
¥ KOMIIETEHIIUH, C(HOPMUPOBAHHBIE TUCIUILUIMHAMU «PekiiaMa u CBS3HM C OOIIECTBEHHOCTHIOY,

«anaBneHne MCIHUAKOHTCHTOM).

3. [InanupyemMsble pe3yJbTaThl 00yUeHHs M0 TUCHHUILIHHE (MOAYJIIO)

W3yuenne MUCIMILIMHBI HAIIpaBlieHO Ha (hopMupoBanue cienyronmx kommnereHmii (YK,
OIIK, I1K) u "HAMKAaTOPOB UX JOCTH)KCHHUS:

Kon " HauMeHoBaHHe | NHANKATOPBI JOCTHKEHUS] KOMIIETECHIN A
KOMIIeTeHIMH
3HATH yMeThb BJIA/IeTh
VK-1 — Criocoben - 0COOCHHOCTH - OCYIIECTBIISATh - HaBBIKAMH
OCYIIECTBIISITH (bOpMI/IpOBaHI/Ig OpTaHU3aIHIo OpraHu3alyu
KPUTHUECKHiT AHATH3 KOMMYHHKaluH B pa3nu4HbIX GopM pasIn4HbIX popm
. pa3IUYHBIX cdepax, npoeccuoHaNbHBIX | TPOhEeCcCHOHATBHBIX
NPOOJIEMHBIX CUTYaLH Ha BUJIBI U (POPMBEI KOMMYHUKALHH, KOMMYHUKAIUH
OCHOBC CHCTEMHOI'0 KOMMYHUKATHBHON (bopmHpoBaThH
MO/IX0/1a, BBIpabaTHIBATh JIeSITENTBHOCTH CHCTEMY BHELIHHX
CTpaTEruio IEUCTBUI U BHYTPCHHHUX
KOMMYHHKaIIUH
[1K-4 — Criocoben - 0COOEHHOCTH - IPOBOJNTH - METOJIaMH
paspabaTeIBaTh pa3paboTKu U1 MapKETHHIOBbIE MapKETHHIOBBIX
MAPKETHHTOBbIE CTPATETHH peanuzanuu UCCIIEIOBaHUS U UCCIIeI0OBaHUH,
KOMILIIEKCa WCIIOJIb30BaTh croco0aMu aHaju3a
MEAHaKOMMYHHKAIIHOHHOT'O MapKeTHHTa B MapKETUHIOBbIE coOpaHHOH
IIPOCKTA TPaJIMIUOHHON 1 KOMMYHHUKALUHK JUT | MapKeTHHTOBON
JJIEKTPOHHOH cpejie; NPOJIBUKEHUS Ha UHQOpMAIHH,
- 0COOEHHOCTH PBIHKE KOHTPOJISI U OLICHKH
OpraHu3aluu 1 HHPOPMALMOHHBIX OpraHu3auu
peanuzanuu NPOJIYKTOB H YCIIYT; | MapKETHHIOBOH
MapKEeTHHTOBBIX - pa3pabaTsIiBaTh U JeSITETbHOCTH
KOMMYHHKAaIUH B peanu30BbIBATh YUPEXKICHUS;
TPaJUIIMOHHON MapKEeTHHTOBYIO - TEXHOJIOTHSIMU
JNEKTPOHHOM cpefie; | CTpaTeruro st peanuzanun
MIPOABHKECHUS MapKeTHUHTOBOM
KOMMEPUYECKUX U CTpaTeTHH
HEKOMMEPUYECKHX YUPEKICHUSL.
OpraHu3alui

[Tepeuenp 0OOOMIEHHBIX TPYAOBBIX (PYHKIMH M TPYIOBBIX (YHKIMH, UMEIOIIUX OTHOLICHHE K
npodeccuoHaNbHON NeSTeNbHOCTH BBHITYCKHHUKA




IIpodeccnonanbHbIe O0o0mennbie TpynoBbie | TpynoBbie pyHKIMHU
CTAaHJAAPThI GyHxunn
06.009 Opranuszanus npoaBmxeHus: | Opranuzaius MapKeTHHTOBBIX
[TpodeccrnonanbHbIi npoaykuuu CMHU uccienoanuii B oomactu CMU
crannapt «Crenuanuct Pa3paboTka MapKkeTHHTOBO
10 IIPOABWIKEHUIO U cTpareruu i npoaykuuu CMU
pacnpocTpaHEHHUIO Opranu3zaius MeponpusITUi,
MPOAYKIIUH CPENICTB CHOCOOCTBYIOUIMX YBEITHUYCHHIO
MacCOBOU npoaax npoaykuuu CMU
uHbOpMAITHI KonTponb u onienka 3 pexTuBHOCTH
PE3yNIbTaTOB MPOIBHKEHUS
npoaykuuun CMHU

4. O0beM, CTPYKTYpA U co/iepKaHue U CHUIITHHBI
4.1. O6beM AUCHUILIHHBI

OO6m1ast Tpy10€MKOCTh TUCIMIUIUHBI COCTABIIAET 3 3aueTHble enunuilpl, 108 daca.

B mucrurummae npemycMoTpeHO 12 4YacoB KOHTAKTHOW (QyAMTOpPHON) paboThI ¢
oOy4arormumMucs (6 4acoB JICKIUif; MPaKTUYeCKuX — 6 4acoB. 5 yacoB (41,6 %) ayauTopHBIX
3aHSATHUNA peau3yeTcs ¢ UCMOJIb30BaHUEM UHTEPAKTUBHBIX (POPM.

[IpakTuueckass MOATOTOBKA TMpH pealu3alud y4eOHOW JUCHUIUITMHBI  (MOIYJIf)
OpraHM3yeTcsl MyTeM MPOBEACHUS MPAKTUUYECKUX 3aHATUH, MPEAyCMATPUBAIOIIMX Y4acTUE
oOydarolmuxcsi B BBIMOJIHEHUH OTJAEIBHBIX JIIEMEHTOB paboT, CBA3aHHBIX C Oynaymien
npodeccnoHaNbHOMN e TENbHOCTBIO.

[IpakTHueckasi MOArOTOBKA BKJIIOYAeT B ce0sl OTJENbHbIC 3aHATHUS JICKIMOHHOTO THIIA,
KOTOpbIE MPEeayCMaTpUBAIOT Nepenady yuyeOHoM MHpOopManuu oOydyaromuMes, HeoOX0AUMOM
JUI  TIOCJEIYIOLIET0 BBIMOJHEHUS palboT, cCBsi3aHHOW cC Oyaymed npodeccnoHaabHON
JESATENBHOCTBIO.

4.2. CTpyKTYypa AUCUUILUINHBI ISl 3204HOM (opMBbI 00yUeHus

Buabi yueOHol padoThl, U TPYA0EMKOCTH (B Yacax)
Cemunapckue/ | B 1.4. aya. 3ansrus
Ne | HaumeHoBaHue TeM Beero | JTexumun IIpakTnyeckune B ) CPC
3aHATHA HHTePaKTUBHOM
dhopme*
1 CyIHOCTb U MOHATHE 17 1 Jlexuusa-norpyxeHue 16
MeMaMapKeTUHTa
Cucrema [Ipobnemuas nexkuus
2. MapKETHHTOBOM 19 1 2 CuryannroHHoe 16
uHpopManuu 3aJlaHue
3 BupryanbHslii 19 1 2 CuryannoHHoe 16
MapKETHUHT 3aJlaHue
4 MapkeTnHrosas cpena 17 1 16
OpraHu3aluu
IIponBmxenue
5. UH(POPMALIMOHHBIX 17 1 [Ipobnemuas nekuus | 16
POJYKTOB U yCIyT




O} PexTUBHOCTD
6. MapKETUHTOBOM 17 1 2 Huckyccus 16
JIESITEIBHOCTH
HUTOI'O: 108 6 6 5 96
4.3. Conep:xanue TUCUHIIMHBI
Conep:kanue QM CHUATIAHbBI Pe3yabTaTnl Dopmbl
o0y4eHHUs TeKyl1ero
KOHTPOJIH,
NPOMEKYTOYHOM
aTTrecTaluu.
Buabl
OI[€eHOYHBIX
CpencTB
1 2 3
Tema 1. CymHocTh MeIMaMaAPKETHHIA. ®opmupyemble Kontponbnas
Krnaccuueckue moaxo/ipl K TOHUMAaHUIO KOMIIETEHIINH: paboTta
MapKEeTHHTa. DBOJIIOIMS B3TJIS0B Ha VK-1, [IK-4
MapkeTHHT. Buasl Mmapketunra. [Ipunnun B pesynbrare usyueHus
MapKeTUHIoBOM crpareruu. Llenu TEMBI CTYJIEHT JIOJIKEH:
HEKOMMEpPUYECKOTro MapkeTuHra. OyHKIuu 3namo:
MapkeTuHra. Kommuiekc MapkeTuHra. 3Hamy:
Onementsl 4P: ToBap, 11eHa, MecTo, - 0COOEHHOCTH
cnioco0s! poaBmwkenns. Konnenimu 6P, (dbopmupoBaHUs
7P, 12P. Konnenmms 4C. DaeMeHTHI: KOMMYHHUKAIUU B
MIOKYTIAaTeIbCKUE HYX/IbI U OTPEOHOCTH; pa3nuuHbIX cepax,
MOKYIaTeIbCKHUE 3aTPATHI; BUJIBI U (DOPMBI
nH(}OPMaLIMOHHBINA OOMEH; YI00CTBO. KOMMYHHKaTUBHON
Konnenmus SIVA (pemenue, uandopmanus, | AeITeTbHOCTH;
IIEHHOCTb, JOCTYM). - 0COOCHHOCTH
pa3paboTKu U CuryaunoHHoe

Tema 2. CucreMa MapKeTHHIOBOM
uHpopmanmnu. Mupopmanmonnas npupoaa
MapKeTUHra. 3HaueHue nHpopMaluu s
MapkeTuHra. HanpaeneHHocTh
MapKETUHTOBOM MH(POPMALIUU HAa CHI)KEHHE
HEOIpeeIEHHOCTH B IIPOLECCE MPUHATHS
YIIPaBIEHUYECKUX PELIECHUH.

MapxkeTrHroBasi ”HpopMaIus: MOHATUS
u Bujbl. IlepBuunas u BTOpuuHas
MapKeTHUHToBasi HHGOpMaIus; BHYTPEHHSSA
uH(popMalYs; BHEIIHASA HHPOpMAIs.

ConepxarenbHas CTpyKTypa
MapKETUHTOBOW MH(pOpMaLuu: HH(OpMAIHS
0 MOTPEOHOCTAX U MPEATNOUYTEHUAX
noTpeduTenei, X NoTpeOUTEIHCKOM
MIOBE/ICHUH, PACCTAHOBKE CHJI Ha
PpO(UIHLHOM PBIHKE, CUIIBHBIX U CIa0BIX
CTOPOHAX M JIECTBUAX KOHKYPEHTOB, O
MOCTABIIMKAX PECYPCOB U CHIPHSL.
VIcTOYHMKHM MapKETUHTOBOM MH(POPMALIUH.

peann3anuy KOMIUIEKca
MapKEeTHHTa B
TPaIULIMOHHON 1
JJIEKTPOHHOU CPEJIE;

- oco0eHHOCTH
OpraHu3alyu 1
peanu3anuu

MapKETHHT OBBIX
KOMMYHUKAIUA B
TPaJAULIMOHHOW 1
JJIEKTPOHHOM cpesie
ymemn:

- OCYILECTBIIATH
OpraHu3aIHIo
pa3nuuHbIX HopM
npodeccnoHamTbHBIX
KOMMYHHKAINH,
(hopMHUPOBATH CUCTEMY
BHEIIIHUX U BHYTPEHHUX
KOMMYHUKAIIHM;

3a7aHue

5




MapKeTHHIOBbIE UCCIIETIOBAHMS:
3HAYCHUE, IICNIH, 3a1a9l, OCHOBHEIC
HanpaBJICHUS.

TexHOomorus MapKETUHTOBOTO
uccnenoanusi. Cucrema TpeOOBaHUH K
OpraHu3alMK U OCYIIECTBICHUIO
MAapKETUHIOBBIX UCCIEA0BaHU. MeToabl
HCCIe0BaHUS B MAPKETHUHTE.
KavecTBeHHBIE MAPKETUHTOBBIE
HCCIIE0BAHMS, X 3HAUCHHE (U3yUeHUE
MHEHHH 3KCIIEPTOB, (DOKYC-TPYIIIBI, aHATU3
KOHKPETHOW CUTYyAalluH, IPOEKIIMOHHBIN
METO/, HaOJIF0IeHUE, SKCIICPUMEHT).
KonuyecTBeHHbIE MAPKETUHTOBBIC
HCCIIeI0BaHMS, 3HaYeHUE (OMHUCATEIILHOE
HCCIe0BaHUE, ONPOC, AHKETUPOBAHUE,
UHTEPBBIO). [IpenmyIriecTBa U HeOCTATKU
Pa3IUYHBIX METOJ0B MapKETUHTOBBIX
uccienoBanuil. Beroop metonos s
pelieHus MapKeTUHTOBOM MPOOJIEMBbI 1
JOCTYDKCHHMS IIOCTABIICHHOM IICIIH.

Tema 3. BupTyajabHblii MAPKETHHT.
[lonsTHS «BUPTYaIbHBIA MApPKETHHI»,
«UHTEpHET-MapKeTHUH». Llenp
BUPTYaJIbHOI'O MAapKETUHIa. DJIIEMEHTBI
KOMIUIEKCa BUPTYaJIbHOTO MAPKETUHTA.

WHCcTpyMEHTBI BUPTYaIbHOIO
MapkeTtuHra. Beo-cait. [lorckoBbrit
MapKETUHT ($€0, TOMCKOBAst ONITUMHU3ALIMS).
MapxkeTuHr counaibHbIX cBsizelt (SMO,
SMM). bror. [IpsiMmoit MapkeTHHT (JUpPEKT-
MapKeTHHT). BUpycHbI MapKeTHHT.

MapKeTHHIOBBIE UCCIIEJOBAHMSI B
NHutepHer. lIpenmyiecTsa 1 HEJOCTATKU
MapKETUHTOBBIX UCCIIEOBAHNN B
WHuTepHer. MeToasl MapKETUHIOBBIX
MHTEPHET-UCCIIET0BAHNM.

Tema 4. MapkeTuHroBas cpeaa
opranu3anuu. MapkeTuHroBas cpeza:
MOHSTHE, CTPYKTYpa.

Muxkpocpena yupexxaeHus:
T10JIb30BATENH, MOCTABIIUKH, KOHKYPEHTHI,
KOHTaKTHbIE ayuTopun. GakTopsl
MUKpOCpEbl, KOHTPOJIUPYEMBIE
PYKOBOJICTBOM: cpepa JIesATeIbHOCTH,
ONpeJIETICHUE 1IEJIEH, YPOBEHb
npodeccuoHaIn3Ma, TUI MAapKETUHTOBOM
CITYXOBI U JIp.

Maxkpocpena : 1oJab30BaTeNH,
MOKYTIaTeIH, TOCETUTENH, TOCTABILIUKH,
KOHKYPEHTBI, KOHTAKTHbIE ayIUTOPHUH.
@DaxTOopbl MAaKpOCPEbl: MOJIUTUYECKHE,

- MPOBOAUTH

MapKETHUHT OBbIE
HCCIEA0BAHUS U
HCIOJIb30BAThH
MapKETHHI OBbIE
KOMMYHUKAIUHU IS
MIPOJIBM>KEHUS HA PBIHKE
MH(POPMALMOHHBIX
MPOYKTOB U YCIIYT;

- pa3pabarbIBaTh U
peann30BbIBaTh
MapKETHUHT OBYIO
CTPATEruto s
MIPOJIBMXKCHUS
KOMMEPYECKUX U
HEKOMMEPUYECKHUX
opraHu3anui

enademsn:

- HaBBIKAMH
OpraHu3aluu
pa3IMYHbIX bopm
npodeccnoHambHbIX
KOMMYHUKAaIIH;

- METOAaMH
MapKETHHTOBBIX
HCCIIEIOBAHUM,
criocobamu
coOpaHHOI
MAapKETUHT OBOU
nH(pOpMaLIUK, KOHTPOJIS
U OIICHKHA OpTraHU3aIuu
MapKETUHIOBOM
JEATEIIbHOCTH
YUPEKICHUS;

- TEXHOJIOTHUSIMU
peanu3auuu

MAapKETUHT OBOU
CTpaTEeTruu YUYpexKACHUSI.

aHajJIn3a

CutyanuonHoe
3a/laHue

Kontponbhas
pabota




MPaBOBbIE, SKOHOMHUYECKHE, HAIIMOHATBHEIE,
COIIMOKYJIbTYPHBIE, TEXHOJIOTUIECKHIE U JIP.
[ToTpebuTensCcKoe MoBeICHNE: TTIOHATHE,
(baxTophl BIUSHUS (COLHATBHO-
KOHOMUYECKHUE, KyIbTYpHBIC U
MICUXOJIOTUYECKUE U MOTHUBAIIMOHHBIE).
HccnenoBanue NoTpeOUTEIHLCKON Cpebl.
CermMeHTHpOBaHKE TOTPEOUTEITHCKOTO
pbiHKa. OCHOBHBIE CETMEHTHI
MH(POPMALIMOHHOTO PHIHKA.
MopenupoBaHue TOBEICHHS TTOTPEOUTEICH:
Ha3HAYCHHUE; ITAIIBl pealn3ani. AHaIu3
Pa3BUTHUS U YAOBJIETBOPEHUS MOTPEOHOCTEH.

Tema S. IlpoaBuskenue
HHGOPMALMOHHBIX NPOAYKTOB H YCJYT.
Crenuduka CTUMYIHPOBaHUS COBITA B
cdepe MapKEeTUHIOBBIX HH(POPMALIMOHHBIX
MPOAYKTOB/yciryr. DOpMBI CTUMYIIUPOBAHHUS
cObITa: IPeAOCTaBICHUE JOMOJHUTEIbHBIX
CEpBUCHBIX YCIYT, OECIIaTHBIE pa3aadn
00pa31oB, KYNOHBI, SKCIIO3ULIUU U
JEMOHCTPAIINH, BBICTABKU-TIPOJAKHU H JIP.

IIpoaBukeHune nHGOPMALIMOHHBIX
MIPOJYKTOB U YCIIYyT: IIOHATHE, 3a/lauH,
BUJIbI, KAHAJIBL.

ObecrieueHre KaueCTBEHHOTO
MH(GOPMHUPOBAHUS OTPEOUTETBCKOTO
PBIHKA O BO3MOXKHOCTSIX YUPEKICHHUH 110
YIIOBJIETBOPEHUIO CIIPOCA Ha €€ MPOAYKLIHIO
U YCIIyTH. MapKeTHHTOBbIE KOMMYHUKAIIHH,
WX BHJBI U 0cOOeHHOCTH (peknama, PR,
MIPOJIBM>KEHHUE TOBAPOB U JIp.).
[IpenmymiecTBa UCTIONB30BAHUS
WHTETPUPOBAHHOTO TIOX0/1a K
MPOABHKEHHIO UH(OPMAIIMOHHOMN
npoaykuuu. Cneunduka GopMupoBaHus
OpeHIoB.

[ToHsATHS KauecTBa MPOIYKIIUU U

3¢ EKTUBHOCTH MPEIOCTABICHUS YCIIYT.
KnuentoopueHTHpOBaHHOCTH B chepe
ycayr. CocTaBisionye KayecTBa
00CITyKMBaHHS: KA4Y€CTBO U CTOUMOCTD
MIPOAYKTOB U YCIIYT; Ka4eCTBO OpraHU3aluu
Y Ka4eCTBO BHYTPEHHUX OU3HEC-TIPOIIECCOB;
Ka4yecTBO pabOThI COTPYIHUKOB
opranuzani. MOHHUTOPHHT KauecTBa
oOciy>xuBaHusl. MeTo/1bl MOHUTOPUHTA.
CrnennanbHblie BOIIPOCHL.

Metoarka n3MepeHus: KauecTBa
oOciyxuBaHus. Merorka pacuera
nokaszaresei 00CIy)KUBaHusl.

Huckyccus




KomriekcHoe ynpaBieHne KauecTBOM
00CITy>)KUBAHHUSL.

Meron ServQAL. KiroueBbie
nokasarenu meroaa. [lkama Jlaiikepra.
N3Mepenune nokaszaresnen.

Tema 6. IPppekTUBHOCTH Huckyccus
MApPKEeTHHIOBOM /1eATeJIbHOCTH.

MecTo city’0bl MapKETUHTa B CHCTEME
YIPABJICHUS OpraHU3aLMEH.

[InanupoBaHre MapKETUHT OBOM
JEeSTEIbHOCTH: CYILIHOCTh, Ha3HAUEHUE.
Komruiekc 3aaau, penraeMbIx MoCpeCTBOM
I1aHupoBaHus. Ponb niuanupoBaHus B
obecrieueHnH MOBBITIICHUS 2P (HEKTUBHOCTH
YIPaBIEHYECKUX PEIICHUIN B MApKETHUHTE.

MapKeTHHIOBBII [J1aH: Ha3HAUCHUE,
MECTO B CUCTEME IIJIAHOBBIX JIOKYMEHTOB.
CtpykTypa 1jaaHa MapKeTUHTa,
CoJIepKaTeJIbHOE HAMOJIHEHHUE Pa3/elioB.
Oransl pa3paboTKH MIaHAa MAPKETUHTA.
Poins nHGOpPMATMOHHOTO MOHUTOPUHTA B
00ecCredeHnu ero peann3aum.

KonTpons kak opma
1[eJICHANPaBICHHOT O BO3ACHCTBUS Ha
KOJUIEKTUB, IPU3BAaHHOT0 00ECTIEYUTh
BBHITIOJTHEHHE TTOKa3aTeseil miaHa.
AHQJIUTUYECKUI XapaKTep KOHTPOJIS.

Bo3M0OKHOCTH KOHTpOJIS B 00ecTIedeHun
opranusanuu nHpopmanuen o creneHn
3¢ EKTUBHOCTH UCIOIB30BAHNUS €€
MapKETUHTOBOTO IMOTEHIIHANIA.

OcHOBHbIE 00BEKTHI MAPKETHHIOBOT'O
KOHTpOJIsl. COOTBETCTBHE KOHTPOJIS
TpeOOBAHUSAM J1IOCTATOYHOCTH U
CBOEBPEMEHHOCTH.

Onenka noaxoja OpraHu3annu K
MapKETUHTOBOM JIEATENBHOCTH U €r0
COOTBETCTBHS YCIOBHSAM BHEIIHEN Cpebl
KaK BUJ KOHTPOJISl; 0COOEHHOCTH €ro
pean3anym.

OOpaTHas CBSI3b B CUCTEME KOHTPOJIS
MapKeTHHTA.

[Tonsitre 3¢ peKTUBHOCTH MapKETHUHTa,
OCHOBHBIE METPHKH.

5. O0pa3oBaTe/ibHbIe 1 HHPOPMALIMOHHO-KOMMYHUKAIMOHHbIE TEXHOJIOTMH
5.1. O0pa3oBaresibHbIE TEXHOJIOTUU

[Ipu wusydeHunm AUCHUIUIMHBL «MeauamMapKeTUHT», KpOMe€ TPaJAUIIMOHHBIX METOJI0B
0o0y4deHusl, OpMEHTUPOBAHHBIX Ha PENPOTYKTUBHBIE YdeOHbIE AEHCTBUS, IIUPOKO UCTOIb3YIOTCS
pa3BUBAIOIINE, AKTUBHBIE METOIbI 00YUEHHUS: TPOOIEMHOE U3JI0KEHHE JIEKIIHOHHOTO MaTepHuaa;
poOJIEMHO-HCCIIEIOBATEIHCKHUE 3aTaHHS KaK OCHOBA MTPOBEICHHUS MPAKTUICCKUX 3aHITHM.
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Jiss  AMAarHOCTHKM  KOMIIETEHIIMM TMPUMEHSIOTCS  cienyromme (OpMBI  KOHTPOJS:
(bpoHTaNbHBIN OMPOC, TECTOBBIA KOHTPOJb, BKIIOYAs KOMIIBIOTEPHOE TECTUPOBAaHUE, OTYET O
BBITIOJIHCHUH MPAKTUYECKUX 3aJaHUH, 3alI1UTa BbIIOJHEHHBIX 3aaHU, IOJrOTOBKA KOHCIIEKTOB.

5.2. UupopManmoHHO-KOMMYHHMKAIIUOHHBbIE TEXHOJIOTHU

Y4eOHBlii Ipoliecc Mo JUCIUILIMHE OCYIIECTBISETCS HA OCHOBE HIMPOKOTO HCIIOIb30BAHUS
CpencTB MH()OPMAIMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHH, AJIEKTPOHHBIX 00pa30oBaTEIbHBIX
pecypcoB, B T. Y. pa3MCIICHHBIX B OJJICKTPOHHOW oOpa3oBarenbHOr cpene Kem[ MK
(http://edu.kemguki.ru); ucHojb30BaHME HMHTEPAKTUBHBIX HMHCTPYMCHTOB: 3aJaHUil 10
CaMOCTOSITENIbHOM paboTe, TeCTOB, Ip.

DIIEKTPOHHO-00pa30BaTEIbHbIE PECYPCHI IUCIUIUIMHBI BKIIOYAIOT:

— CTaTW4YHBIC JJCKTPOHHO-0OpPA30BaTENBHBIE PECYpPChl: 3JEKTPOHHBIC MPE3CHTAIUH K
JEKUUsM (B T. 4. WUTIOCTPAIMH, CXEMBbI, IHarpaMMbl) U Jp.;

— UHTEPAaKTHBHBIC AJICMEHTHI, HAMPABJICHHBIE HA aKTUBH3AIMIO CAMOCTOSITEIILHON paboThI
CTYJEHTOB U KOHTPOJIb PE3YJILTATOB U CPOKOB OCBOCHHUS PA3/CIIOB U T€M JUCIUILINHBI:
«3aJIaHUECY», «TECT», HUCIOJIb3YEMbIX B XOJC BBITIOJHCHHS YYCOHBIX HCCIICIOBATEIBCKUX
MPOEKTOB, MOATOTOBKH K CAMOCTOATEIbHOU padoTe, TypHUPY IO MOUCKY UH(GOpPMAIIUU B
WHTEPHETE U T. 11

WuTepakTuBHBIN 35eMeHT «TecT», BKIIOYAaeT pa3iMyHble TUIBI BOMPOCOB (BBIOpaTh OAMH
WJIH HECKOJIBKO OTBETOB M3 MPE/IOKEHHBIX / YCTAHOBUTH COOTBETCTBHE / BIMCATH CBOW OTBET /
JaTh Pa3BEPHYTHIA OTBET), UCIONB3YETCSA KaK OJHO U3 OCHOBHBIX CPEJICTB OOBEKTHUBHOW OLEHKU
3HAHUH CTYJIEHTA, CAMOKOHTPOJISI M TEKYIIETO KOHTPOJISl 3HAHUH 1O JUCIUTIIINHE.

WuTepakTUBHBIA dIeMEHT «3agaHue» TO3BOJISET MPENOoJaBaTeN0 MO ACPKUBATh
00paTHYIO CBSI3b CO CTYACHTOM IIOCPEICTBOM MIPOBEPKH 3aJaHHS B BHJIE PELECH3UU WIIU
KOMMEHTApUeB; HHIUBUIYaIH3UPOBATh  3aJaHUs C  y4eTOM  IICHXOJIOTUYECKUX U
($u3HOIOrMYecKUX 0COOEHHOCTEN OT/EIbHBIX CTYIEHTOB.

HHTepakTUBHBIE 3JIEMEHTHI C BO3MOXHOCTHIO O0OPAaTHOM CBSA3H UMEIOT 0C000€ 3HAUCHUE [T
3a04HON (hOpMBI O0yUYEHHUSI, TTOCKOJBKY IO3BOJIAIOT HE TOJIBKO KOHTPOJIUPOBATH BBITIOJHEHUE
CTYJEHTOM 3aJjaHu# (KOHTPOJIBHBIX padoT), HO 1 MOTHBUPOBAThH €r0 CAMOIOATOTOBKY.

6. YueOHO-MeTOIHYECKOE 00ecTieYeHne CAaMOCTOSITeJIbHOH padoThI
6.1. Ilepeuennb yueOHo-MeTOoAMYeCKOT0 oOecnieyenusi Ajasi CP odyuarommxcs
Opeanuzayuonmsvie pecypcol
* Temarnyeckuil maH JUCUUILUIHHBI
Yuebno-meopemuueckue pecypcoi
¢ KoncnekTsl JekIuit
Yuebno-npaxmuueckue pecypcoi
* IIpumepbl BBITOJIHEHUS MTPAKTUYCCKHUX 33]JaHHUI, TBOPUYECKOTO 3/ TaHUS
Yuebno-memoouueckue pecypcoi
* Meronnueckue ykazaHus CTyIGHTaM K BBIIIOJTHEHUIO CAMOCTOSITEIbHON paboThl
Yuebno-cnpasounvie pecypcol
* CnoBapp 0 AUCUUIUINHE
Yyebno-naensaomnvie pecypcoi
*  DIEKTPOHHBIE NIPE3ECHTALNN
Yyebno-oubnuoepaguueckue pecypcol
* CnHCcOK peKOMEHyeMOM JINTepaTyphl
» TlepedeHb MOJNE3HBIX CCHUIOK
DoHO oyeHOUHbIX cpedCcms
* Bomnpocs! 1y yctHOTrO onpoca
* Bonpocs! k 5K3aMeHy
* Tect no gucuumiInHe


http://edu.kemguki.ru/course/view.php?id=6387

6.2 MeToanuyecKkue yKa3aHus JJisA o0ydaommxcs no opranusanuu CP

CamocrosTenbHas paboTa CTyIEHTa SIBISETCS OCHOBOHM BY30BCKOro oOpaszoBanus. OnHa
(bopMHpyeT FTOTOBHOCTb K CaMOO0Pa30BaHUIO, 3aKJIa/IbIBAET OCHOBBI HEIPEPHIBHOIO 00pa30BaHMs
U TIOBBIIIEHUS KBaIH(UKALUHU, CIOCOOCTBYeT (POPMUPOBAHUIO KpPEAaTHBHOM, TBOPUYECKOM
JUYHOCTH Oyaymero crneuuanucra. CamocTosTenpHas paboTa MO AUCLUUIUIMHE MpU3BaHa
o0ecreynTh MpPOYHOEe U TIyOOKOe OCBOeHHE Kypca. Mcmonp3yroTcss 2 BUAa CaMOCTOSATEIBHOM
paboThl CTYIEHTOB 110/l KOHTPOJIEM MpenojaBaTess: CaMOCTOsTeIbHasl paboTa Ha JEKUUAX U B
npoliecce MPOBEACHUS MPAKTUIECKUX 3aHATHI U CaMOCTOATENbHAsl pad0Ta BHE YUEOHBIX 3aHATHH
(B TOM uHcClIe BBINOJIHEHUE UHAWBUIYAIBHBIX JOMAIIHUX 3afaHuil). OOyuaromuecs: BbIIOIHSAIOT
CaMOCTOSITENIbHYIO pabOTy pa3HBIX YPOBHEW: OT PENpOAYyKTUBHOTO, PEKOHCTPYKTHBHOIO [0
TBOPYECKOTO.

CamocrosTenbHas padoTa 1Mo IUCIHUILIMHE CBA3aHA C OCYIIECTBICHUEM TaKUX LIEJIeH, Kak:

- (¢opMHUpOBaHHME CIIOCOOHOCTEH  TpaHCPOPMHUPOBATH,  OCYILECTBIATH  IEPEHOC
UCTOPUYECKHX 3HAHUW U MPUMEHATH UX TPU aHAIN3€ COBPEMEHHBIX MPo0iIeM;

- GOopMHpOBaHUE U Pa3BUTHE YMEHUI CaMOCTOATENIbHO paboTaTh ¢ yuyeOHOM JIuTepaTypoit
(oBMageHHe MpHEeMaMH CXEMaTHU3allMd M CBEpPTHIBAaHUS HH(OPMAIMH, 3aroJIHEHHE TaOJIuIl,
COCTaBJIEHUE KJIACTEPOB U T.[.), C IpodeccuoHaIbHbIMU MIHTEepHET-pecypcamu;

- pa3BUTHE TIO3HABATEIBHBIX CIOCOOHOCTEH OOy4aromuXcs, HX Mpeodpasyromen
NeSITeIbHOCTH;

- OBJIaJIeHUE TPOPECCHOHATLHOW TEPMHHOJIOTHEIH;

- OCBOEHHE OILICHHUBAIOLIEH NEesITEeIbHOCTH (Pa3BUTHE CIIOCOOHOCTEH K CaMOCTOATEIbHOMY
aHau3y, OOBSICHEHUIO M OIICHWBAHUIO HCTOPHUYECKUX (DAKTOB U SBJICHUH H T.1.);

- (hopMupoBaHHE YMEHUI MyOIMYHOIO BBICTYIJICHHS], y4acTUsl B IUCKYCCUU U TUCITYTE.

[Ton pyKOBOJACTBOM IMpENoAaBaTelisi OCYHIECTBISETCS IOATOTOBKA K HHTEPAKTHBHBIM
dopmaM yueOHBIX 3aHATHH (BBICTYIJIEHHS Ha CEMUHAapax, y4yaCTHE B CUTYaTHBHBIX HIpax),
MOJTrOTOBKA K TECTUPOBAHUIO, 3a4YETY, BBIMOJIHEHUE TBOPUYECKHUX MCCIIEI0BATEIbCKUX 3aaHUH.

6.3.0Opranu3anusi CaMoOCTOSTEILHOI Pa0OTHI 00yYAKIIUXCS
CamocrostenbHas paboTa sBiIseTCsl 00s3aTeNbHBIM BHJOM y4yeOHOM paboThl IO
JUCHOUIINIMHE, BBIMOJIHACTCA B COOTBETCTBUM C BBIJAHHBIM IMPEIIOAAaBaTCIIEM 3aJaHUEM U B
OTBEJICHHBIE CPOKH.
CopepxaHue caMOCTOSTEIbHON pabOTHI CTYAEHTOB 3a04HOI (POpMBI 00yUEHHUS

Tembl 111 camocrosiTtebHOl | KosmmuecTBo Buabl u conepxanue
padoThI CTYICHTOB 4acoB HA CaMOCTOSITEIbHOM PadoThI
CPC CTY/IeHTOB

CyIHOCTb U NOHATHE 16 Beinonnenne KOHTPOJIbHON paboThI
MeraMapKeTHHTa
Cucrema MapKeTHHIOBOM 16 CuryanoHHBIE 3a/JaHUE
nHpopManuu
BupryanbHblii MApKETHHT 16 CuTyallMOHHOE 33aJJaHuE
MapxkeTuHroBas cpena 16 Beinonnenne KOHTPOJIbHON pabOThI
OpraHu3aIiu
[Iponsuxenue ITonroroBka K IMCKYyCCHH
MH(OPMALIMOHHBIX MPOITYKTOB 16
U yCIyr
D¢ dexTuBHOCTD 16 IToaroroBka K IMCKyCCUHU
MapKETUHTOBOM JI€ATENbHOCTH

HToro no nMCHUIINHE 26 ITonroroBka K dK3aMeHy
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7. MDoH]I OLIEHOYHBIX CPEACTB

Bxirouaer OILICHOYHBIC CPCACTBA NJIA TEKYIICTO KOHTPOJIA YCIIEBAECMOCTHU U JJIsA HpOMe)I(YTOHHOﬁ
aTTECTAllU{ 10 UTOTaM OCBOCHMS NUCHHILIMHBL. CTPyKTypa U colepkaHue (poHAa OIEHOYHBIX
CPEICTB  TPEIACTABICHBI B  JJIGKTPOHHOH  MH(POPMAIMOHHO-O00PA30BAaTEIBLHOW  cpejie
https://edu2020.kemgik.ru/course/view.php?id=3563.

8. YueOHO-MeTOAMYEeCKOEe M MH(POPMALIMOHHOE 00ecneyeHne TUCHHIIUHBI
8.1. OcHoBHas JIMTEpaTypa

1. MapKeTUHTOBBI aHaIu3 : MHCTPYMEHTApUW W KeHchl : yueOnuk / mox pen. JI. C.
JlateimoBoit. — 5-e u3a. — Mocksa : JlamkoB u K°, 2023. — 150 c. : ui., Tabn. — Pexxum gocryma:
no noanucke. — URL.: https://biblioclub.ru/index.php?page=book&id=697013 (nara obpamicHus:
08.10.2023).

2. IleBuenko, JI. A. CtpaTernueckuii MapkeTuHr : yueOnuk : [16+] / JI. A. llleBuenko.
—W3n. 2-e, ucnip. u gomn. — Mocksa ; bepnun : lupext-Menua, 2023. — 414 c. : wi., Tabn. — Pexum
nocryma: mo momnucke. — URL: https://biblioclub.ru/index.php?page=book&id=701347 (nara
obpamienus: 08.10.2023).

3. IlleBuenko, JI. A. MapkeTuHroBsle wuccleAoBaHusa : YydeOHuk : [16+] /
. A. llleBuenko. — Mocksa : Jupekr-Menua, 2023. — 372 c. : mi., Tabn. — Pexum gocrymna: mo
nogmucke. — URL: https://biblioclub.ru/index.php?page=book&id=705381 (mara obpamicHus:
08.10.2023).

8.2 lonosiHUTE/ILHAS JIUTEPATypa

4. banueBa A. A. K Borpocy 0 MapKeTHHIOBOM MOIUTUKE MIPEANPUATHS (MAPKETUHIOBast
MOJIUTHKA B TEOpHUH U npakTuke) // Mapkerunr B Poccun u 3a pyoexom. — 2021, — Ne 6. — C. 14-
23.

5. bBparuna I'. M. Busyanbubie GopMBl IPEICTABICHHUS PE3yIbTaTOB UCCIEAOBAHUS //
Mertoabl nH(pOpMALIMOHHO-aHATUTHYECKOH NesitenbHocTH / Hayd.pen. U.C. ITunko. — Kemepogo :
KemI['YKH, 2010. — C. 200-226.

6. bypuesaT. A., Muponosa H. A., Haymosa JI. H. Ananu3 conepxareibHbIX aClIeKTOB
IpoIieTypbl MApPKETHHTOBBIX HccienoBannii / Mapketusr B Poccun u 3a pyoeskom. — 2017, — Ne
3. —C. 46-59.

7. BopoObéBa E. Pyner cerogns: nudpsl, gpaxtel, coObiTus // Mapkerunr B Poccuu u 3a
py6exom. — 2022. — Ne 4. — C. 125-126.

8. TamakTtmonosa C. I1. Metox «lensdu» // MeToasl nHMOPMAITMOHHO -aHATTATUYECKON
nesitenbHOCTH /Hayd. pen. U. C. Iumnko. — Kemeposo : KemI'YKH, 2010. — C. 137-149.

9. MoxapoBa A. MapKeTHHIOBbIE TEXHOJOTHH OpeHIUHra B  BHPTYAIBHOM
npoctpanctBe // Mapketusr. — 2022. — Ne 6 (127). — C. 53-65.

10. PeokukoBa, T. Metoasl cermentupoBanus // Mapketusr. — 2022. — Ne 4. — C. 23-35.

11. Cabypoa M. M. MapkerunroBas ciyx0a: MpoOJeMbl BHEIPEHUS U
no3unroHupoBanus // Mapkerunr B Poccun u 3a pydexom. — 2022. — Ne 2. — C. 133-139.

12. CakoBa O. . Mo3sroBoii mTypMm // Meroabl HMH(POPMALMOHHO-AHATUTHYECKOM
nesitenbHOCTH / Hayd. pen. WM. C. ITunko. — Kemeporo : Kem['VKU, 2010. — C. 149-159.

13. Cunsiea V. MapKeTUHI MHTEIJIEKTYaJIbHOTO TPOAYKTa B YCIOBHSX Kpusuca //
Mapxkerunr. — 2022. — Ne 2. — C. 47-56.

14. CkanaBu A. M., Komoropuea M. B. CpaBHeHue o0¢nailHOBBIX U HMHTEPHET-
UCCJIEIOBAaHUM: OT aHKEThl K PECHOHJIEHTY [DneKkTpoHHbIN pecypc]| // IHTepHET-MapKeTUHT. —
2019. — Ne 01 (49). — Pexxum JOCTYyTIA:
http://www.masmi.com/masmic5_v2ru/ds/assets/Article/MASMI_Article_0109.pdf. - 3arm. c
sKpana. — 3. pyc.
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https://edu2020.kemgik.ru/course/view.php?id=3563
https://biblioclub.ru/index.php?page=book&id=697013
https://biblioclub.ru/index.php?page=book&id=701347
https://biblioclub.ru/index.php?page=book&id=705381
http://www.masmi.com/masmic5_v2ru/ds/assets/Article/MASMI_Article_0109.pdf

15. CrpuxenkoB P. B. Onenka xadecTBa yCIyr YUpEeKIAEHUH KyJIbTyphl C
ucnonb3zoBanueM Metoanku SERVQUAL // CipaBoYHUK PYKOBOJUTENS YUPEKIACHHS KYJIbTYPHI.
—2018. - Ne 8. — C. 43-49.

16. Tpouenko A. H. CpaBHUTENBHBII aHAIW3 METOJOB HCCJICIOBAHHUS KOHBIOHKTYPHI
poiHka // Mapketunr B Poccun u 3a pyoexom. — 2022, — Nel. — C. 16-27.

17. VYconsuepa O. B. DxcnepTHbIe OLIEHKH // MeToapl HHPOPMAITMOHHO -aHATUTHYECKOM
nesitenbHOCTH /Hayd. pen. U. C. IMunko. — Kemeposo : KemI'YKH, 2010. — C. 124-137.

18. Ily6una O. A., Hazapos Il. B. MapkeTuHroBoe mcciieoBaHHE CBOMMH CHJIaMU //
CripaBOYHUK PYKOBOJIUTENS YUpEKACHHUS KynbTyphl. — 2022, — Nel12. — C. 81-95.

8.3. IIporpammHoe obecnieuenne 1 HHGPOPMALMOHHbIE CIIPABOYHbIE CHCTEMBI

By3 pacnonaraer HeoOXOIUMBIMH TEXHHYECKMMH CpPEACTBAMH M IMPOTPaAMMHBIM
obOecrieueHreM JIJisl TIPOBEACHUS JICKIMOHHBIX M MPAKTUYECKUX 3aHATUH, TEKYIIETO0 TECTOBOTO
KOHTPOJISI U TPOMEXKYTOUHOM aTTeCTaliy, JUIsl CAMOCTOSTEIbHON pabOThl 00yYaOIINXCA.

IIporpammHoe oGecnieuenue

® JIUYEH3UOHHOE NPOCPAMMHOE 0Decneuenue:

— omnepanuonnas cucrema — MS Windows (10, 8,7, XP)

— oducHerii maker — Microsoft Office (MS Word, MS Excel, MS Power Point, MS
Access)

— anruBupyc - Kaspersky Endpoint Security ams Windows

— rpaduueckue peaakropsl - Adobe CS6 Master Collection, CorelDRAW Graphics Suite
X6

® C60000HO pacnpocmpansaemoe npozpammuoe odecneyenue:

— oducueiii maket — LibreOffice;

— rpaduueckue penaktopsl — 3DS Max Autodesk (ms1st 00pa3oBaTeIbHBIX YUPEKICHUT).

® $a3zvl OAHHBIX, UHPOPMAUUOHHO-CRPAGOYHDIE U NOUCKOBBLE CUCHIEMBL:

— KoncynbranT [Iroc.

9. MaTepuajbHO-TEXHUUYECKOE o0ecneyeHHe JUCHUITUHBI

Jlist opraHu3aiyy JaHHOTO Kypca HE0OXO0IMMO:

o0opymoBaHue pabounX MECT BCEX CTYIECHTOB M MpernoaBatens coBpeMeHHbIME [1K;
HaJIMYUe aKTyaJbHOU OMePallMOHHON CHCTEMBI;

o0ecrieyeHre BO3MOKHOCTSIMH PaOOTHI CO BCeX pabOYMX MECT HHTEPHETOM;
ONTUMAJIbHAS] CKOPOCTh HHTEPHETA;

o0opynoBaHue pabodero Mecta MpenoaBaressi BUICOMPOSKTOPOM C SKPAHOM.

10. OcoOenHocTH peanu3auM¥ JAUCUUIUVIMHBI JUIA WHBAJUWAOB M JHIl €
OrpPaHNYeHHbIMHM BO3MOKHOCTSIMH 310POBbS

Obecneuenne ywyeOHOro mporecca Juid OOy4alOIUXcs — HWHBAJIUAOB W JIUI C
OrpaHUYC€HHBIMH BO3MOKHOCTAMHU 3J0POBbS BKIIHOYACT:

— aJanTUPOBAHHYIO 00pa30BaTEIbHYIO IPOTPAMMY;

— WHJIWBUIYyaJbHBIA Yy4YeOHBIH IUIAaH C Y4YE€TOM OCOOEHHOCTEH MCUXO(PHU3UUECKOrO
Pa3BUTHS U COCTOSHUS 3/10POBbS 00YUaIOLTHXCS;

- HHJIHBHJIyaHBHBIfI noaxoa K rpaq)m(y OCBOCHHUA OUCHUILIMHBI, WHAWNBUAYAJIBHBIC
3a/1aHusl.

Jlyis ocyliecTBIeHHs MPOLEAYp TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH U MPOMEXYTOUHOU
aTTecTallud OOYYaOUIMXCS WHBAIMJIOB M JIMI C OTPAHUYEHHBIMH BO3MOXKHOCTSMHU 3/10POBBS
HCIIOJIB3YIOTCA aaallTUPOBAHHBIC CbOpMBI MNpoOBCACHUA C YUCTOM HX HWHIAUBHUAYAJIbHBIX
NCUXO(PHU3HOIOTUYECKUX OCOOCHHOCTEH:

— 7S JIML C HapyLIEHUEM 3peHMsI — 3aJJaHusl C YKPYITHEHHBIM HIpU(TOM;
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— JUId JHIl C HAapyUICHHEM cllyxa — OLIGHOYHBIE CpEACTBAa B NMHCbMEHHOH ¢opme U
BO3MO>KHOCTb 3aMEHBI YCTHOT'O OTBETA HA MMMCbMECHHBIN;

— JUIA JUI C HAapYUIEHWEM OIOPHO-ABUTATEIILHOTO ammapata — (OpMbI OLIEHOYHBIX
CPEICTB C UCKIIFOUEHUEM ABUTATEIbHON aKTUBHOCTH.

ITpu HEOOXOAUMOCTH CTYIEHTY-UHBAIUAY MPEAOCTABISAETCS JOMOTHUTEIHLHOE BPEMS ISt
BBITIOJIHEHUS 3a1aHHUS.

IIpu BBINOJIHEHMM 3aJaHUN Ul BCEX TPYII JIMI] C OTPAaHUYCHHBIMM BO3MOXXHOCTSIMH
3I0pPOBbsl JIOIIyCKAE€TCA MPHUCYTCTBUE HMHIWBUIYaIbHOIO INOMOLIHMKA-COIPOBOXAAIOIIErO IS
OKa3aHMs TEXHUYECKOW MOMOIIM B O(OPMIIEHHH PE3YJIbTATOB MPOBEPKH CHOPMHPOBAHHOCTHU

KOMIIETECHIINH.

11. IlepeyeHb KIIOYEBBIX CJIOB
CEO
Hall-test
Home-test
Mix-meToauku
Mystery Shopping
Retail Audit
SIVA
SMM
SMO
AHau3 npoToKoia
bpenn
BupryanbHblii MApKETHHT
I'myOMHHOE HHTEPBBIO
JleMapkeTuHr
JMpeKT-MapKETUHT
JuddepeHnnpoBaHHbII MAPKETHHT
HHTepHEeT-MapKETHHT
WNHupopmaninoHHbIN MapKETUHT
VIcTOYHMKHM MapKEeTUHTOBOW MH(POPMALIUU
KaOunerHsie uccnenoBanus
KasyanpHOe uccnenoBanue
KauecTBeHHBIE MAPKETHHTOBBIE
UCCIIEIOBaHMS
KonnuecTBeHHBIE MAPKETUHTOBBIE
UCCIIEIOBaHMS
Kommekc mapkeTunra
KoHBEpCHOHHBIN MapKETUHT
KonkypeHTbI
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KonneHTprupoBaHHBIM MapKETHUHT
KoHrakTHBIE aynuTOopun
Makpocpena

Meron nanenu

Muxkpocpena

MapkeTuHr

MapkeTuHroBas cpeia
MapKeTHUHIOBbIE UCCIIEJOBAHUS
MapKeTUHIrOBblE KOMMYHUKALIUH
Hexkommepueckuit MapKeTUHT
OmnucarenbHO€ (AECKPUIITUBHOE)
UCCIIEIOBaHUE

[TanenbHBIE HCCIIEI0BAHUS
[TouckoBas ontumMu3anus
[ToneBsie uccnenoBanus
[Tponsuxkenue

Pa3BenouHoe uccnenoBanue
Pemapkernnr

COpIT

CermeHTupoBaHUe
CHUHXpOMapKETUHT
ConuanbHO-3TUYECKUIT MAPKETUHT
CoumanbHblil 3¢ ekt

Crnpoc

CtumynupoBaHue

Tosap

®okyc-rpymnma
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