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KemepoBCKOro TrocyaapcTBEHHOTO HMHCTHTYTa KyJIbTYphl «DIEKTPOHHas HH(MOPMAMOHHO-
obpazoBarenbHas cpena KemI'MK» no web-anpecy http://edu.2020.kemguki.ru/
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«MenuakoOMMyHUKAIAK», NPOQHIb TOATOTOBKA «MeIuaMeHEKMEHT», KBalH(pUKaIUs
(crerenb) BhImyckHHMKa «Mmaructpy» / O. B. JIBopoBenko. — KemepoBo: KemepoB. roc. HH-T
KyIneTyphl, 2022. — 17 c.
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1. Hean ocBOeHMSI AMCUUTIMHBI

]_IeJ'IBIO OCBOCHUA  JUCHHIIIIMHBI ((MC,Z[I/IaMapKeTI/IHF» SABJIACTCA (bOpMHpOBaHI/IC
KOMIIJICKCHOT'O IPCACTABJICHUA O MAPKCTUHTOBLIX 3a/ladax, CTOAIUX ICPCA MCAUAITPCATIPUATUCM
B KOHKypeHTHOI;’I Cpeac, a TaK:XKE€ OCHOBHBIX CPEACTBAX M MHCTPYMCHTAX UX PCIICHUA, PA3BUTHUC
HAaBBIKOB CTPATCTUYCCKOI'0O MAPKECTUHI'OBOI'O aHaJIn3a U MJIaHUPOBAHUA.

2. MecTo nucHUIIHHBI B cTPYKTYype OIl marucrpatypsl
Kypc «MennamapKkeTUHI» OTHOCUTCA K BapUaTMBHOM YacTH IUCHMIUIMH. JlaHHBIA Kypc
COJIEpXKATEIbHO CBSI3aH C JUCHUIUIMHAMU: «MeauaMeHeKMEHT», «IJKOHOMHKA MeIaua,
«PexsiaMa ¥ CBsI3U ¢ 00IIIECTBEHHOCTHIOY. J{J1s1 €r0 0CBOEHUS TaKKe HEOOXOIUMBI 3HAHUS, YMEHUS
¥ KOMIIETEHIIUH, C(HOPMHUPOBAHHBIE TUCIUIUIMHAMU «PekiiaMa u CBS3M C OOIIECTBEHHOCTHIOY,

((YHpaBJ'IeHI/IC MCIUAKOHTCHTOM)).

3. Ilmanupyemble pe3yabTaThl 00y4eHUs 10 JUCHUILIMHE (MOIYJII0)
W3yuenne MUCIMILIMHBI HAIIpaBlieHO Ha (opMupoBaHue cienayonmx kommnereHmii (YK,
OIIK, I1K) u "HAMKAaTOPOB UX JOCTH)KCHHUS:

Kox u  HaumenoBanme | UHAMKATOPBI 1OCTHKEHUS] KOMITETEH U
KOMIIeTEeHIINH
3HATH yMeTh BJIAJeTh
VK-1 - Crocoben - 0COOCHHOCTH - OCYIIECTBIISTh - HaBBIKAMH
OCYILECTBIISTH q)opMI/IpOBaHI/I;f OpraHM3aIHIo OpraHu3aInu
KPUTHHECKHUIT AHATH3 KOMMYHHMKAaIUH B pa3MYHBIX GOpM pa3HYHbBIX GOpM
. pa3IUYHBIX cdepax, po()eCCHOHANBHBIX | TPO(ECCHOHATBHBIX
NPOOJIEMHbIX CHTYalH Ha BUJIBI U HOPMEI KOMMYHHKAIUH, KOMMYHHKAIUH
OCHOBE CHCTEMHOI'0 KOMMYHHUKATHBHON (bopmMHupoBaThH
MoAX0/1a, BRIpadaThIBaTh JIeSATSIbHOCTH CHCTEMY BHELIHUX
CTpaTEruto NEUCTBUI W BHYTPEHHUX
KOMMYHHKAIUH
[T1K-4 — Crioco6en - 0COOEHHOCTH - IPOBOJIUTH - METOJaMHU
paspabaTeIBaTh pa3paboTKy 1 MapKETHHIOBBIE MapKETHHIOBbIX
MAPKETHHIOBBIE CTpaTeryy | PeA/M3aLMM UCCIIEJOBaHUS U UCCIICZIOBaHUM,
KOMILIIEKCa UCII0JIb30BATh croco0aMu aHaju3a
MCAMAKOMMYHHKAIMOHHOTO | 1 yorimra B MapKETHHIOBbIE coOpaHHOH
IIPOCKTA TPaJUIUOHHON U KOMMYHHUKALUK Ul | MapKeTHHTOBON
JNIEKTPOHHOM Cpene; | HPOJBIKCHUS Ha uH(OpMALUH,
- 0COOEHHOCTH pBIHKE KOHTPOJISI U OLICHKU
OpraHu3alvy U UH()OPMALMOHHBIX OpraHu3aIyu
peanuzanuu MPOJIYKTOB M YCIIYT; | MapKETHHIOBOH
MapKETHHTOBBIX - pa3pabathIBaTh U JIeSTeIbHOCTH
KOMMYHHKAIIUI B peain30BbIBATh YUPEKICHUS;
TPaJUIIMOHHON U MapKETHHTOBYIO - TEXHOJIOTHSIMU
AJIEKTPOHHOM cpejie; | CTpaTeruio JuIs peanu3anyu
MIPOIBIKCHUS MapKeTHHTOBOM
KOMMEPYECKUX H CTpaTeruu
HEKOMMEPUYECKUX YUPEKICHUSL.
OpraHu3aiuii

[Tepeduerr 0000MIEHHBIX TPYAOBBIX (YHKIUNA U TPYAOBBIX (DYHKITMH, UMEIOIIMX OTHOIIECHHE K

po(hecCHOHALHOM e TeIbHOCTH BBITYCKHHUKA



IIpodeccnonanbHbIe O0o0mennbie TpynoBbie | TpynoBbie pyHKIMHU
CTAHJAAPThI GyHKkImMu

06.009 Opranuszanus npoaBmxeHus: | Opranuzaius MapKeTHHTOBBIX
[TpodeccrnonanbHbIi npoaykuuu CMHU uccienoanuii B oomactu CMU

crangapt «Crienuaimuct
10 MPOJIBIKEHUIO U
pacrpocTpaHeHUIO
MPOAYKIIMH CPEJCTB
MacCOBOM
uHpOpMALIUN»

Pa3zpaboTka MapkeTHHTOBOM
cTpareruu i npoaykuuu CMU
Opranuzanus MEPONIPUSITUH,
CHOCOOCTBYIOUIMX YBEITHUYCHHIO
npoaax npoaykuuu CMU
Kontpons u ouenka 3ppekTuBHOCTH
PE3yNIbTaTOB MPOIBHKEHUS
npoaykuun CMU

4. O0beM, CTPYKTYpa U coJep:KaHue TUCHHUILINHBI «MeanaMapKeTHHI

4.1. O0beM TUCIUILINHBI
OO61mas TpyA0eMKOCTh AUCHUILINHBI COCTaBISAET 3 3aueTHBIX enuHul] 108 gacos.

41.1 CrpykTypa IMCHUILIHHBI JJs 3204HO0ii (popMBbI 00yUeHH st
OO01mas TpyI0eMKOCTh TUCIUTUIMHBI COCTaBIsIeT 3 3a4eTHBIX equHuI] 108 yacos.

Buabl yueOHol padoThl, U TPYA0EMKOCTH (B Yacax)
Cemunapckue/ | B T.4. aya. 3ansarus
Ne HaunmeHnoBanue Tem Beero | Jlexumu IIpakTHyeckue B ) CPC
3aHATHA HHTEPAKTUBHOM
dopme*

1 CyImHOCTh ¥ TOHATHE 17 1 Jlekuusi-orpyxeHue 16
Me/lnaMapKeTHHra
Cucrema [IpoGnemHuas nexuus

2. MapKETHHIOBOU 19 1 CuryanunoHHoe 16
uH(pOopMalun 3a/IaHHe

3 BupryansHslii 19 1 2 CuryaunoHHoe 16
MapKETHUHT 3aJJaHue

4 MapkeTtnHrosas cpena 17 1 16
OpraHu3aIuu
IIponBmxenue

5. UH(POPMALIMOHHBIX 17 1 [Ipobnemuas nekuus | 16
MPOJYKTOB U yCIyT
OddexTuBHOCTD

6. MapKETHHTOBOM 17 1 2 Huckyccus 16
JIeSITeIbHOCTH
HUTOI'O: 108 6 6 5 96

*6 vacoB Jekuid, T. €. 50 % 0T 00beMa KOHTAaKTHBIX YaCOB COCTABIISAIOT 3aHATHS JIEKIIMOHHOTO
TUTA; TpPaKTUYeCKuX — 6 dacoB, uto cocraBiser 50 % oT oO0beMa KOHTAKTHBIX YacOB B
cootBercTBUU ¢ ®PI'OC BO no HampasieHnto noarotoBku 42.04.05 «MenuakoMMyHUKaLMW.
**5 yacoB 3aHATUN MPOBOIATCS B MHTEPAaKTUBHOM (opme, T. €. 41,6 % ayaTuTOPHBIX 3aHATHMA
peanu3yercsi ¢ MCIONb30BaHMEM MHTEPaKTUBHBIX (opm B coorBerctBUM ¢ ®PI'OC BO mo
HarnpapjieHUIO ToAroToBkH 42.04.05 «MeaunakoMMyHUKAIIAN.




4.2. ConepxaHue TUCUUILIUHBI

Conep:xaHue TUCUUILTHHBI

Pe3ysabTarsl 00y4yeHnus

®opMbI TEKYLIETO
KOHTPOJIA,
NMPOMEKYTOYHOM
aTrecTalMu.
Buanl oneHOYHBIX
CPe/ACTB

1

2

3

Tema 1. CymnHocTh MeanamapkeTnnra. Kiaccuueckue
MOAXObI K MTOHUMAHUIO MAapPKETHUHTA. DBOIOIUS B3TJISI0B
Ha MapkeTuHr. Bunbl mapketunra. [IpuHnummn
MapKEeTHHIOBOM cTpareruu. Llenn Hekommepueckoro
MapkeTuHra. ®ynkuuu MapkeTuHra. Komriekc
MapKeTHHTa. J1eMeHThl 4P: ToBap, 1ieHa, MecTo, ClIOCOObI
npoasuwxkenus. Konnenuuu 6P, 7P, 12P. Konnenus 4C.
DNeMEHTHI: TIOKYMaTeIbCKUE HYXK/IbI ¥ IOTPEOHOCTH;
MOKYTAaTeIbCKUE 3aTPAThl; THPOPMAIIMOHHBIIH 00MEH;
yno6ctBo. Konnenuust SIVA (pemenue, nuapopmarus,
LIEHHOCTb, JOCTYI).

Tema 2. CucreMa MapKeTHHI0BOM HH(pOpManuu.
WNudopmanroHHas npupoaa MapKeTUHTa. 3HaueHue
uH(popmanuu 51 MapkeTuHra. HanpasineHHOCTh
MapKETUHTOBOM MH(POPMALIMU HAa CHI)KEHHE
HEOIpEEeIEHHOCTH B IPOLECCE MPUHATHS
YIIPaBIEHUYECKUX PELIECHUI.

MapxkeTuHroBasi ”HGOpMaIus: OHATUS U BUIbL.
[lepBruyHas U BTOpUYHAst MAapKETUHTOBasi HH(POpMAIHS;
BHYTpEHHs HH(OpMaLIKsi; BHEITHSS HHPOpMAIUs.

CopepxarenpHasi CTpyKTypa MapKETHHIOBOM
nHpopmanuu: nHGoOpMaIus o MOTPEOHOCTAX U
NPEANOYTEHUSIX NOTpeOUTENeH, UX NOTPEOUTETHCKOM

PopmMupyemMble KOMIIETCHIIUN:

VYK-1, TIK-4

B pe3ynbpraTe u3ydeHus TEMbI CTYICHT JOJIKCH:

3namo:
3HamMy:
- 0cOOeHHOCTH (POPMHUPOBAHUS KOMMYHHKAIIUN B
pa3nuuHbIX chepax, BUabl U GOpMbl KOMMYHUKATUBHON
JeSATEIbHOCTH;
- 0COOEHHOCTH pa3pabOTKH U pealn3aluy KOMIUIEKca
MapKeTHHIa B TPAAULMOHHON U JIEKTPOHHOM CPEJE;
- 0COOEHHOCTH OpPraHU3alMM U pealn3alii MapKEeTUHIOBBIX
KOMMYHHKAIMI B TPAAULIMOHHON U JIEKTPOHHOM Cpelie
ymemy:
- OCYILIECTBIIATh OPraHU3aIMI0 Pa3IMYHbIX GOpM
npoeCCHOHATIbHBIX KOMMYHUKAIMH, (hOpMUpPOBATH
CUCTEMY BHEIIHUX U BHYTPEHHUX KOMMYHHMKALIAH;
- NPOBOAUTH MAPKETUHIOBBIC UCCIICIOBAHUS U
HCIIOJIb30BaTh MAPKETHHIOBBIE KOMMYHUKAIIMY JIJIS
MIPOJBMKEHUS Ha PhIHKE WH(OPMALIMOHHBIX TPOYKTOB U
YCIIYT;
- pa3zpabatbIBaTh U peain30BbIBaTh MAPKETUHIOBYIO
CTPATETHUIO IS IIPOJABUKEHHSI KOMMEPUECKUX U
HEKOMMEPYECKNX OpraHu3anui

KonTponbnas pabora

CutyanuonHoe
3a/1aHNe

5




MOBEJICHUH, PACCTAHOBKE CUJI Ha IPOPHILHOM PbIHKE,
CHJIBHBIX U CJIA0BIX CTOPOHAX U JICHCTBHUSIX KOHKYPEHTOB, O
MIOCTaBIIMKAX PECYPCOB U ChIpbs. VICTOUHUKH
MapKETUHTOBOW MH(POPMALIUH.

MapKeTuHIoBbI€ HCCIIEI0OBAHUA: 3HAaYEHUE, LIENH,
3aJ1a4M, OCHOBHBIE HAIIPABJICHMUSL.
TexHosnorus MapkeTHHroBoro uccienoBanusa. Cucrema
TpeOOBAaHUH K OPraHU3AIMU U OCYIIECTBICHUIO
MapKETUHIOBBIX HCCie0BaHUI. MeToabl uccieJ0BaHus B
MapkeTuHTe. KauecTBeHHbIE MapKETHHTOBBIC
UCCIIIOBaHMSI, X 3HaUeHUE (M3y4eHUEe MHEHHH
9KCIIEPTOB, (POKYC-TPYMIIbl, aHAJIN3 KOHKPETHOW CUTYalluH,
HPOCKIIHOHHBII METO], HAOIIOICHHE, IKCIICPHUMEHT).
KonnuecTBeHHBIE MAPKETUHIOBBIE HCCIIEI0OBAHUS,
3Ha4yeHue (onucaTesIbHOE HCcCiel0BaHne, OIpoc,
aHKETUpPOBaHUE, UHTEPBbIO). [IpenmyiecTBa u
HE/I0CTAaTKU PA3JIUYHBIX METOJI0OB MAaPKETUHIOBBIX
uccienoBanuii. Be1oop MeTo0B /i penieHus
MapKETUHTOBOM MPOOIEMbI U JOCTHKEHHSI TOCTABICHHOM
LEJIN.

Tema 3. BupTyajabHblii MAPKETHHT.

[ToHsATHS «BUPTYaIbHBIA MapKETUHI», «UHTEPHET-
MapkeTHHI». L{eab BUpTyaqbHOTro MapKeTHHIa. DJIeMEHThI
KOMIUIEKCA BUPTYaJIbHOTO MAPKETUHTA.

WNHcTpyMeHTBI BUPTYalbHOTO MapKeTHHra. Bed-cailT.
[TouckoBBIN MapKeTHHT (S€0, TOMCKOBAasi ONITUMH3AIINSA).
MapxkeTuHr counaibHbix cBszelt (SMO, SMM). bror.
[TpsiMoit MapKeTHHT (IUPEKT-MapKETHHT ). BupycHbIit
MapKEeTHHT.

MapkeTHHroBble uccieoBanus B IHTepHET.
[IpeumyriecTBa ¥ HEAOCTATKH MaPKETHHTOBBIX

enaoemsn:

- HaBLIKAMHU OpraHu3aIun
podeccHoHaTbHBIX KOMMYHHUKAIIHIA,
- METOJAaMH MAapKETHHTOBBIX HCCIEIOBaHUM, crocobaMu
aHaJlu3a  COOpaHHOM  MapKeTHMHrOBOW  HMH(MOpMamuH,
KOHTPOJS M OICHKM OpraHu3aldd  MapKeTHHTOBOU
JCATEIILHOCTH YUPSIKICHUS;

- TEXHOJIOTHSIMU peau3allii MapKeTUHIOBOH CTpaTeTuu
YUPEKICHUSI.

dopm

Ppa3IMYHBIX

CuryaunonHoe
3aJaHKe




uccienoBanuil B Tatepuer. MeToibl MapKeTUHTOBBIX
VHTEPHET-UCCIICI0BAHUN.

Tema 4. MapkeTHHroBasi cpe/ia OpraHu3anmu.
MapkeTuHroBast cpejia: OHATHE, CTPYKTYypa.
Muxkpocpena yupexI1eHus: 0JIb30BaTeNH,
MIOCTaBIIHUKH, KOHKYPEHTbI, KOHTAaKTHbIE ayJUTOPUH.
@DaxTOpBl MUKPOCPEbI, KOHTPOJIUPYEMBIE PYKOBOJCTBOM:
cdepa e TeNbHOCTH, ONpe/ieTIeHNE 1ieNIei, ypOBEHb
npodeccuoHaI3Ma, T MAPKETUHTOBOM CITY>KOBI U JIp.

MaKpocpeL[a . ITIOJIB30BaTeCJIn, IMOKYyNaTeJIn, IIOCCTUTECIIN,

MIOCTABIIMKH, KOHKYPEHTbI, KOHTAKTHBIE Ay TUTOPUU.
@DaxkTOpbl MAKPOCPEbI: OJIUTUYECKHUE, [IPABOBbIE,
HKOHOMHYECKHUE, HAlIHOHAJIbHBIE, COLIMOKYJIbTYPHBIE,
TEXHOJIOTUYECKUE U JP.

[TorpeOuTenbckoe NoBeACHUE: OHATHE, (PAKTOPHI
BIIUSIHUSA (COLMAIbHO-3KOHOMUYECKHE, KYJIbTYPHbIE U
NICUXOJIOTUYECKHE U MOTHBallMOHHBIE). MccnenoBanue
noTpeduTensckoil cpeapl. CerMeHTHpoBaHue
NOTPEOUTENBCKOro phIHKA. OCHOBHBIE CETMEHTHI
MH(OPMALIMOHHOTO PbIHKA. MoJenpoBaHNe MOBEIECHUS
noTpeOuTeNneil: Ha3HaYeHue; 3Tanbl pealn3alui. AHAIN3
Pa3BUTHS U YJOBJIETBOPEHUSI TOTPEOHOCTEN.

KonTposabhas padora




Tema 5. IlpoaBu:xenne MH(POPMANUOHHBIX NIPOAYKTOB
u yeayr. Crnenuduka CTUMYIUpOBaHUS CObITA B cepe
MapKETUHTOBBIX HH()OPMAIIMOHHBIX IPOAYKTOB/YCIIYT.
@opMbI CTUMYJIUPOBAHUS COBITA: MPETOCTABIICHHUE
JONOJTHUTEIbHBIX CEPBUCHBIX YCIIYT, O€CIIaTHbIE pa3aayun
00pa31oB, KyNOHBI, SKCTIO3UIIUU U JIEMOHCTPAIIHH,
BBICTaBKU-TIPOJIAXKH U JIp.

[TpoxBmwkeHre HHGOPMALMOHHBIX TPOIYKTOB U YCIIYT:
MOHATHE, 33]]a4H, BU]Ibl, KAHAJIBI.

ObecneueHne Ka4eCTBEHHOTO HH(POPMHUPOBAHHUS
NOTPEOUTENBCKOrO PHIHKA O BO3MOXKHOCTSX yUpPEXKICHHUH
I10 Y/I0BJIETBOPEHUIO CIpOCa Ha €€ MPOAYKLHUIO U YCIYTH.
MapkeTHHIroBble KOMMYHMKAIIUU, UX BUJIbI U OCOOEHHOCTH
(pexnama, PR, nposiBukeHue ToBapoB U ap.).
[IpenmyiiecTBa UCIOIB30BaHUS HHTEIPUPOBAHHOTO
[10/1X0J1a K IPOABMKEHNUIO HH(POPMALIMOHHONW MIPOAYKIIUH.
Crnenuduxa GpopmMupoBaHus OpeHI0B.

[TonsTHs KauecTBa NPOAYKIMH U 3G (HEKTUBHOCTH
IIpeOCTaBIIEHUs ycayr. KIMeHToOpueHTHPOBaHHOCTh B
chepe ycrnyr. CocTaBisoONIMe Ka4eCcTBA 0O0CTYKUBAHUS:
KaueCTBO U CTOMMOCTb IPOJYKTOB U YCIIYT; KaU€CTBO
OpraHM3allM U KaYeCTBO BHYTPEHHUX OM3HEC-TIPOLIECCOB;
Ka4yecTBO pabOThl COTPYIHUKOB OpraHU3allnu.
MoHUTOpUHT KauecTBa 00CTyKUBaHUSA. MeTo/1bl
MOHMUTOpHHra. CrienuaibHbIe BOIIPOCHI.

MeTtoauka n3MepeHus KauecTBa 00CIyKUBaHUS.
Mertoauka pacyera nokaszareneid 00CTy>KUBaHHS.

KomrekcHoe yrpaBieHne KauecTBOM 00CITyKUBaHHUSL.

Merton ServQAL. KimroueBbie moka3areiid METO/Ia.
[IIxana Jlaiikepra. I3mepenune nokazarenen.

Huckyccus

Tema 6. IPppekTUBHOCTH MAPKETUHIOBOM
NeITeJIbHOCTH.

Huckyccus




Mecto ciayx0bl MapKETHHIa B CUCTEME YIIPABICHUS
OpraHu3aluen.

[InanupoBaHue MapKETUHTOBON J€ATEIbHOCTH!
CYLIHOCTb, Ha3HaueHue. KomIuiekce 3a1ay, peraeMblx
IIOCPEJICTBOM IUIAHUPOBaHUA. Poib naHupoBaHus B
o0ecrie4eHnn OBBIEHHUS 3P HEKTUBHOCTH
YIPaBIEHYECKUX PEIICHUI B MapKETHUHTE.

MapKeTHHIOBBIH IUIaH: HA3HAYEHUE, MECTO B CUCTEME
IUTAHOBBIX JOKYMEHTOB. CTpYyKTypa IJlaHa MapKEeTHUHTa,
CoJIepKaTeIbHOE HAIOJIHEHHUE Pa3/iesioB. DTallbl
pa3paboTky I1aHa MapkeTuHra. Pois nHdopmMarmonHoro
MOHHUTOPHUHTA B 00ECTICUEHUH €T0 PeaTH3allNu.

KonTtpons kak ¢popma 1LesieHanpaBiIeHHOro
BO3/JICHCTBUS Ha KOJUIEKTUB, IPU3BAHHOT'0 00ECIIEUUTh
BBINOJIHEHHE [TOKa3aTesel 1aHa. AHaIUTHYECKUI
XapakTep KOHTPOJIS.

Bo03M0KHOCTH KOHTpPOJIS B 00€CTIeUeHNH OpraHu3aluu
nH(popmanuel o creneHu 3QPEeKTUBHOCTH UCTIOIB30BAaHUS
€€ MapKETUHIOBOTO NIOTEHLIHAJA.

OcHOBHbIE OOBEKTHI MAPKETUHTOBOTO KOHTPOJIS.
CooTBeTcTBHE KOHTPOJIS TPEOOBAHUAM JIOCTATOYHOCTH U
CBOEBPEMEHHOCTH.

Onenka noaxoja OpraHu3alnuy K MapKETUHTOBOU
NeSITEIbHOCTH U €r0 COOTBETCTBHSI YCIIOBUSAM BHEIIHEH
Cpeabl KaK BUJI KOHTPOJIS; OCOOCHHOCTH €Tr0 peau3alii.

OOpaTHas cBSI3b B CUCTEME KOHTPOJISI MapKETHHTA.

[Tonsarue 3¢ peKTHBHOCTH MAPKETHHTa, OCHOBHBIE
METPUKH.




5. Oo0Opa3oBaTteabHble 1 HHGPOPMAIHOHHO-KOMMYHHKAIIHOHHbIE TEXHOJIOTHH
5.1. Ob6pa3oBaresibHbIE TEXHOJIOTHH

IIpn wu3ydeHun gucLUIUIMHBL «MeauamMapKkeTUHI», KpOMe€ TPaJAULUMOHHBIX METOIOB
00y4YeHHsI, OPUEHTHUPOBAHHBIX Ha PENPOAYKTUBHBIC yUeOHbIE AEHCTBUS, IIUPOKO UCIIOIb3YIOTCS
pa3BUBAIOIINE, AKTUBHBIE METO/IbI 00yUEHHS: TPOOIEMHOE H3JI0KEHHUE JIEKIIMOHHOTO MaTeprana;
Ipo0OJIEeMHO-UCCIIE0BATENIbCKUE 3a1aHNs KaK OCHOBA ITPOBEACHNUS IPAKTUUYECKUX 3aHIATUH.

JIss  AMarHOCTHKM  KOMIIETEHIIMM MPUMEHSIOTCS  cleayromme (OpMBI  KOHTPOJIS:
(pOHTAJBHBII ONPOC, TECTOBBIM KOHTPOJb, BKJIIOYAs KOMIIBIOTEPHOE TECTUPOBAHHE, OTYET O
BBITIOJTHCHHH ITPAKTHUYCCKUX 321l[3,HI/IfI, 3aliuTa BBIIIOJIHCHHBIX 3aI[aHI/II>'I, IIOATOTOBKA KOHCIICKTOB.

5.2. UHdopManHOHHO-KOMMYHUKAIHMOHHBIE TEXHOJIOT I
YueOHbI# MPOoIece Mo JUCHUILIMHE OCYIIECTBISCTCS Ha OCHOBE IIHPOKOI0 MCITOIb30BaHHMS
cpeAcTB MH()OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUH, 3JIEKTPOHHBIX 00pa30BaTEIbHBIX
pecypcoB, B T. Y. pa3MEIICHHBIX B 3JIEKTPOHHOW oOpasoBarenbHON cpeae KemI'MK
(http://edu.kemguki.ru); ucHojb30BaHWE HMHTEPAKTUBHBIX HHCTPYMEHTOB: 3aJaHUil IO
CaMOCTOATEIILHOM paboTe, TECTOB, JIp.
DIIeKTPOHHO-00pa30BaTEIbHbIE PECYPCHI JUCITUIUIMHBI BKIIOYAIOT:

— CTaTWYHBIC 3JIEKTPOHHO-00pa30BaTEIbHBIC PECYPChI: 3JICKTPOHHBIC MPE3CHTAIMH K
JCKIMSIM (B T. 4. HIUTFOCTPAILIUU, CXEMBbI, THarpaMMbI) U Jp.;

— HMHTEPAaKTHBHBIE 3JEMEHTHI, HAallPaBIICHHBIC HAa aKTHMBHM3ALMIO CaMOCTOSTEIBHON paboThI
CTYZICHTOB U KOHTPOJIb PE3yJIbTATOB U CPOKOB OCBOCHHUS PA3/ICIIOB U TEM JUCIIUILIHHBI:
«3aJlaHue», «TECT», UCIOJIb3yEMbIX B XOJIC BBIIOJIHEHHS yYEOHBIX HCCIIEI0BATEIILCKUX
IPOCKTOB, MMOJATOTOBKH K CAMOCTOSTEIbHON paboTe, TYPHUPY 10 TOUCKY UH(POPMAIIUU B
UHTEPHETE U T. II.

WutepakTuBHbBIN 1eMeHT «TecT», BKIIOYAET pa3jiMyHbIe THUITBI BOMPOCOB (BBIOPATH OTUH
WA HECKOJIBKO OTBETOB M3 MPEIOKEHHBIX / YCTAHOBUTh COOTBETCTBHE / BIIUCATh CBOW OTBET /
JIaTh pPa3BEPHYTHIH OTBET), UCIOJIB3YETCS KaK OHO U3 OCHOBHBIX CPEICTB OOBEKTUBHOMN OIIEHKU
3HAHUH CTYJICHTa, CAMOKOHTPOJISI ¥ TEKYIIETO KOHTPOJISl 3HAHHI TI0 JUCITUTUINHE.

WHTepakTHUBHBIN dJIeMEHT «3ajJaHie» IMO3BOJSET MPENOJaBaTei0  IMMOAICPKHBATD
0o0paTHYI0 CBSI3b CO CTYISHTOM TIOCPEJICTBOM IPOBEPKH 3aJaHUsi B BHJEC DELECH3UU WU
KOMMEHTapUeB;  HWHIWBUAYyAIU3UPOBaTh  3aJaHHsl C  Y4eTOM  IICHUXOJIOTHYECKHX U
(U3UOTOTHUECKUX 0COOCHHOCTEH OT/IENBHBIX CTY/ICHTOB.

HHTEepakTHBHBIE SJIEMEHTHI C BO3MOXXHOCTHIO 00PATHOM CBSI3M UMEIOT 0C000€ 3HAYCHHE TSI
3204HOM (POPMBI OOyYEHUSI, MTOCKOJIBKY IMO3BOJISIOT HE TOJILKO KOHTPOJHMPOBATH BBITOJIHEHHE
CTYJICHTOM 3aJaHuii (KOHTPOJIbHBIX pab0T), HO ¥ MOTUBHPOBAThH €0 CaMOITOITOTOBKY.

6. YueOHo-MeTOAMYecKOe 00ecledeHre CAMOCTOSITeIbHOM PadoThl CTY/IEHTOB

Opeanuzayuonnsie pecypcol
* TemaTuveckuii miaH AUCIUTUTMHBI
Yuebno-meopemuueckue pecypcoi
* KoHcnekTs! nekuuii
Yuebno-npaxmuueckue pecypcoi
* IIpumepsl BBIMOJHEHUS MTPAKTUYECKHUX 3aJaHHI, TBOPUECKOTO 3aTaHHUS
Yuebno-memoouueckue pecypcoi
* Meroauueckue ykazaHUs CTYJCHTaM K BBHITIOJTHEHUIO CAMOCTOSITENILHON paboThI
Yuebno-cnpasounsie pecypcoi
* CrnoBapb MO JUCHUILIIMHE
Yuebno-naensonvie pecypcoi
*  DJEKTPOHHBIC MPE3CHTALNH
Yuebno-oubnuoepaguueckue pecypcol
*  CHuCOK peKOMEHAYEMOW JTUTEPaTyphl
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* IlepeueHb MONIE3HBIX CCHUIOK

6.2 MeToanyecKue yKka3aHus Ajs odyqaroumxcs no opranuzauuu CP

CamocTtosTenbHas paboTa CTyAeHTa SBJISETCS OCHOBOM BY30BCKOro oOpaszoBanusa. OHa
(dbopMUpPYET TOTOBHOCTH K CaMOOOPa30BaHUIO, 3aKJIaIbIBAET OCHOBBI HEMPEPHIBHOTO 00pa30BaHUS
U TOBBIIEHUS KBaIW(UKAIMKM, CIOCOOCTBYET (OPMUPOBAHUIO KPEATUBHOM, TBOPYECKOM
JUYHOCTH Oynymero crnenuanucra. CamocTosiTenpHas paboTa MO AWCHMIUIMHE TpU3BaHa
o0ecreunTh MPOYHOE U TIIyOOKOe ocBoeHHe Kypca. Mcmonb3yroTest 2 BUJa CaMOCTOSITEIbHOM
paboThI CTYIEHTOB IOJI KOHTPOJIEM MpEnogaBaTess: CaMOCTOsTeIbHas paboTa Ha JEKIHUIX U B
IpolLecce MPOBEICHUs MPAKTUUECKUX 3aHATHI U caMOCTOsATEIbHAas paboTa BHE yUeOHBIX 3aHATHH
(B TOM yHCIie BHIMOJIHEHUE WHAWBUIYAIBHBIX JOMAIIHUX 3afaHuii). OOy4aromuecs: BBIMOIHSIIOT
CaMOCTOSITENIbHYI0 paboOTy pa3HBIX YPOBHEH: OT PENpOayKTHMBHOIO, PEKOHCTPYKTUBHOIO [0
TBOPYECKOTO.

CamocTtosTenbHas paboTa Mo JUCHUILTHHE CBsI3aHa C OCYIIECTBICHUEM TaKUX IIeNieH, Kak:

- (¢opMHpOBaHHME CIIOCOOHOCTEH  TpPaHCOPMHUPOBATH,  OCYIIECTBIATH  IEPEHOC
MCTOPUYECKHUX 3HAHUN U MPUMEHSTH UX MPH aHAJIN3€ COBPEMEHHBIX MPOOIIEM;

- (hopMupoBaHHUE U PA3BUTHE YMEHUN CAMOCTOSITEIHLHO paboTaTh ¢ yueOHOM JIUTEpaTypOit
(oBNasieHME MpHUEMaMHM CXEMaTU3allud U CBEpPThIBaHHUS HHQPOpPMAIUH, 3amojJHEHUE Talmuil,
COCTaBJIEHUE KJIACTEPOB U T.1.), C MpodecCHOHATbHBIMU MIHTEpHET-pecypcaMu;

- pa3BUTHE TIO3HABATENBHBIX CHOCOOHOCTEW oOydaromuxcs, ux npeolOpa3yrolen
NeSITeTTbHOCTH;

- OBJIaJieHue MpodeCcCUOHATBLHON TEPMUHOIOTHENH;

- OCBOGHHE OIICHUBAIOUICH JEeSTEIHHOCTH (Pa3BUTHE CIIOCOOHOCTEH K CaMOCTOSTEIBHOMY
aHaIN3y, OOBSICHEHHIO U OI[CHUBAHUIO UCTOPHUECKUX (DAaKTOB U SIBJICHUM U T.11.);

- (hopMupoBaHHE YMEHUH MyOIMYHOTO BBICTYIUICHHS, YIaCTHS B TUCKYCCUU H JHCITyTE.

[Ton pykoBOJACTBOM IIperojaBaTelis OCYLIECTBISETCS IMOATOTOBKA K HHTEPAKTHBHBIM
dopMaM yueOHBIX 3aHATUHN (BBICTYIJIEHHS Ha CEMHMHApaxX, yd4acTU€ B CUTYaTUBHBIX WIpax),
HOJrOTOBKA K TECTUPOBAHUIO, 3aYETY, BBINOJIHEHHE TBOPUYECKHX UCCIEI0BATEIbCKIX 3aaHUH.

6.3.0Opranu3anus caMoCTOSTeIbHOI PadoThI CTY/AE€HTOB
CamocrositensHass padora crygaeHToB (CPC) siBisercs oOs3aTeNbHBIM BUIAOM Y4YEOHOM
paboThI MO TUCIUIUIMHE, BBITOIHIETCS B COOTBETCTBUM C BBIIAHHBIM MPENOaBaTelIeM 3a/JaHueEM
1 B OTBECACHHLBIC CPOKH.

CopneprkaHue caMOCTOSTEIbHOM paboThl CTYJEHTOB 3a04HON (POPMBI 00yUEHUs

Tembl 11 camocrositesibHOM | KostnuecTBo Buawbl u conep:kanue
PadoThI CTY/ICHTOB 4acoB Ha CaMOCTOSITe/IbHOI PadoThI

CPC CTYJACHTOB

CylHoCTh U IOHATHE 16 BrimonHeHne KOHTPOIBHOM PaboTHI

MeIuaMapKeTUHTa

Cucrema MapKETUHTOBOM 16 CuryanuoHHbIe 3aJaHUE

nHpopManuu

BupryanbHblii MapKeTHHT 16 CuryanmoHHoe 3aJjaHue

Mapxketunronas cpena 16 BrimonHeHne KOHTPOIBHOM PaboTHI

OpraHu3aIu

[Iponsuxenue [ToaroroBka k AuCKyccuu

MH(POPMAIIMOHHBIX MPOIYKTOB 16

U yCIIyT

OddekTuBHOCTH 16 [ToaroroBka K TUCKyCCUH

MapKETUHTOBOM JESITEIbHOCTU
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Hroro no nucumiuinuee 26 IToaroroBka K 3K3aMeHy

7. DOH] OLIEHOYHBIX CPEACTB

7.1. OueHo4YHbIE CPeACTBA IJIsl TEKYIEro KOHTPOJIsSI yCIeBaeMoCTH

JunarHoctuka ypoBHS CGHOPMHUPOBAHHOCTH KOMIIETCHIIUHA MPOBOJUTCS C TTOMOIIBIO
crenyrommx (opM KOHTPOJS: JUCKYCCHs, TECTOBBI KOHTPOJIb, OTYET O BBIIIOJHCHUU
MPAKTUYECKUX 3aJJaHM, 3alMTa BBIMOJHCHHBIX 3aJJaHH, MOATOTOBKA KOHCIIEKTOB.

Onucanusi 3aJaHUii B TECTOBOW (opMe W KPUTCPUHM OLICHUBAHHS IIPE/ICTABICHBI B
ANEKTPOHHOM Y4eOHO-METOAMYECKOM KOMIUICKCE AUCIMILIAHBI, PA3MEIICHHOM B AJICKTPOHHOMN
o0Opa3oBarenbHON cpene KemI'MK o web-aapecy:
https://edu2020.kemgik.ru/course/view.php?id=3595

7.2. OueHOYHbBIE CPeCTBA A/l IPOMEKYTOYHOI aTTeCTAIIMU 10 UTOr'aM OCBOEHHS
AUCHHUILIHHBI
3amaHus 1715 IPOMEKYTOYHOM aTTecTauu (BOPOCH K 3a4eTy, 3aJaHHsI B TECTOBOU opme)
U KPUTEPUU OILICHUBAHUS MPEACTABICHBI B AJIEKTPOHHOM YUe€OHO-METOIUYECKOM KOMILIEKCE
JTUCIUIUTAHBI, pa3MEIICHHOM B 3JIEKTPOHHOH oOpa3oBarensHOM cpene KemI K mo web-anpecy:
https://edu2020.kemgik.ru/course/view.php?id=3595

7.3. Kputepum onleHMBaHUA 3HAHUI, YMEeHH i, HABBIKOB, XapPAKTEPU3YIOIINX 3TANbI

(opMupoBanusi KoMeTeHIH I

B xoxe ocBoeHMsI MUCHMIUIMHBI CTYJIEHTOM IOCJIEIOBATEIBHO BBIMOIHAETCS KOMILIEKC
3aJJaHUl, KOTOPbIE COOTHECEHBI C U3y4YaeMbIMU TEMaMH JUCUUIUIMHBI, pE3ylbTaTaMu 00y4YeHUs
(3HATh, YMETh, BIAJCTh) U POPMUPYEMBIMUA KOMITCTCHITUSIMHU.

BrimonHnennsie 3ananus oreHuBaetcs 1mo 100-6amibHOH mkane, GUKCHPYIOTCS B KypHaIIe
npenojaBaTesis M B JJIEKTPOHHOW 0O0pa3oBaTelbHOW cpefe KaK pPEUTHHIOBbIE Oallibl U
COOTHOCSTCS CO IIKAJION «3aYTEHO - HE 3aUTEHO».

IlIkana nepeeooa 6annoe ¢ OueHKU NpuU NPOMEHCYMOYHOU ammecmauuu 6 gropme
3auema:

bans Ouenka

90-100 OTIIUIHO

75-89 XOpOIIO

60-74 YZIOBJIETBOPUTEIILHO
0-59 HEYJIOBJICTBOPUTEIHHO

Hrorosas oreHka 3a Kypc Gopmupyercs Kak pe3yiabTaT MOCIeA0BATeILHOTO BBIMOTHEHUS
CTYJIEHTOM BCE€X 3aJIaHU{ U TPOMEKYTOUYHOIO KOHTPOJIA.
8. YueOHo-MeToaMYecKoe 1 MHPOPMALMOHHOE O0ecTeueHHe TUCIUTLINHBI

8.1. OcHoBHas JUTepaTypa:

1. MapkeTuHIOBbIM aHaIM3 : UHCTpyMEHTapuil M Keicol : yueOHuk / mox pen. JI. C.
JlaTeimoBoit. — 5-e uza. — Mocksa : JlamkoB u K°, 2023. — 150 c. : uin., Taba. — Pexxum goctyma:
no moanucke. — URL: https://biblioclub.ru/index.php?page=book&id=697013 (nara oOpamicHwus:
08.10.2023).

2. IleBuenko, /I. A. Ctpaternueckuii MapkeTuHr : yueonuk : [16+] / 1. A. llleBuenxo.
—W3n. 2-e, ucnp. u gon. — Mocksa ; bepaun : lupexkr-Menua, 2023. —414 c. : ui., Tabn. — Pexum
noctyna: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=701347 (nata
oOpatenus: 08.10.2023).

3. Ilepuenko, JI. A. MapkeTuHroBple wucCienoBaHus : ydeOHuk : [16+] /
. A. llleBuenko. — Mocksa : Jupekr-Menua, 2023. — 372 c. : ui., Tabn. — Pexum gocrymna: mo
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nognucke. — URL: https://biblioclub.ru/index.php?page=book&id=705381 (mata oOpamicHus:
08.10.2023).

8.2 JlonoJiHUTeIbHAS JIUTEpPaTypa

4. banueBa A. A. K Boripocy 0 MapKETUHIOBOW MOJIUTUKE IPEAIPUITUS (MAPKETUHIOBast
MOJINTHKA B TEOPUH U TIpakTuke) // Mapketunr B Poccuu u 3a pyoexom. — 2021. — Ne 6. — C. 14-
23.

5. bparuna I'. M. Busyansubie ¢popMbl NpeACTaBICHUs PE3yJIbTaTOB UCCIEIOBaHUS //
MeTtobl nH(DOPMAIIMOHHO-aHATUTHYECKOU fesTenbHocTr / Hayd.pen. U.C. [Tunko. — Kemeposo :
KemI'VKU, 2010. — C. 200-226.

6. Bbypuesa T. A., Muponosa H. A., Haymonsa JI. H. Ananu3 copepkaTreabHbIX aclIeKTOB
MpoIeypbl MAPKETUHTOBBIX McclieqoBanuii / Mapketunr B Poccun u 3a pyoesxkom. — 2017, — No
3. —C. 46-59.

7. BopoObéBa E. Pyner cerogus: mudpsl, Gpaktel, coobitus / Mapkerunr B Poccuu u 3a
py6exom. — 2022. — Ne 4. — C. 125-126.

8. T'amaktmonosa C. I1. Meton «/lenbdu» / Metoasl nHGOPMAIIMOHHO-aHATUTHYCCKOM
nesitenbHOCTH /Hayd. pen. WM. C. IMunko. — Kemeposo : KemI'YKH, 2010. — C. 137-149.

9. MoxapoBa A. MapKeTUHIOBbIE TEXHOJOTUU OpEeHIWHTa B BUPTYAIbHOM
npoctpanctse // Mapkerunr. — 2022. — Ne 6 (127). — C. 53-65.

10. PorxukoBa, T. Meroasl cermentupoBanus // Mapkerunr. — 2022. — Ne 4. — C. 23-35.

11. Cabypoa M. M. MapkerunroBas ciyx0a: TpoOJeMBl BHEIPEHUS H
no3uimonupoBanus // Mapketunr B Poccun u 3a pyoexxom. — 2022. — Ne 2. — C. 133-139.

12. CakoBa O. . MosroBoii mTypMm // Metoabl HH(POPMALMOHHO-AHATUTHIECCKOM
nesitenbHOCTH / Hayd. pen. U. C. IMunko. — Kemeposo : KemI'VKU, 2010. — C. 149-159.

13. Cunsea M. MapkeTHHT WHTEIUICKTYyaJbHOTO MPOIYKTa B YCIOBHSX Kpusuca //
Mapxketunr. — 2022. — Ne 2. — C. 47-56.

14. CxanaBu A. M., Komoropuesa M. B. CpaBHeHue o¢ailHOBBIX M HHTEPHET-
UCCIICIOBAaHUN: OT aHKEThl K PECMOHJCHTY [DneKTpoHHBIN pecypc] // IHTepHeT-MapKeTHHT. —
2019. — Ne 01 (49). — Pexum JOCTYyTIA:
http://www.masmi.com/masmic5_v2ru/ds/assets/Article/ MASMI_Article_0109.pdf. - 3arm. ¢
sKpana. — 3. pyc.

15. CrpuxenkoB P. B. Omenka xadecTBa yCIyr YUYpeXKIACHHH KYIbTYPBl C
ucnoinbszoBanueM Metoauku SERVQUAL // CipaBoOUHUK PYKOBOAUTENS YUPEKACHUS KYIbTYPBHI.
—2018. - Ne 8. — C. 43-49.

16. Tpouenko A. H. CpaBHUTENbHBI aHAN3 METOJOB HCCIICOBAHUS KOHBIOHKTYPHI
pbiHKa // Mapketunr B Poccun u 3a pyoexom. — 2022, — Nel. — C. 16-27.

17. Vconeuesa O. B. OxcnepTHbIC O1IeHKH // MeToap1 HHPOPMAIIMOHHO -aHATUTHIECKOM
nesitenbHOCTH /Hayd. pen. . C. IMunko. — Kemeposo : KemI'YKH, 2010. — C. 124-137.

18. Hly6una O. A., Hazapos II. B. MapkeTruHroBoe ncciieioBaHie CBOUMH CHIIaMH //
CripaBOYHUK PYKOBOJIUTENS YUpEKACHUS KynbTyphl. — 2022, — Nel2. — C. 81-95.

8.3. IIporpamMHoe obecnieyeHne 1 HHGPOPMALHMOHHbIE CIIPABOYHBIE CHCTEMbI

By3 pacnonmaraer HEOOXOIMMBIMH TEXHHYECKHMMH CpPEACTBAMH M TPOTPAMMHBIM
oOecrieyeHHeM JUIsl TIPOBEICHUS JICKIIMOHHBIX M MPAKTUYECKUX 3aHATUH, TEKYIIEro TECTOBOTIO
KOHTPOJISI K TPOMEKYTOUYHOM aTTECTAIMH, JIJIsl CAMOCTOSITETbHON pabOThl 00YJarOIIIXCSI.

IIporpammuoe o0ecnieuenune

® JIUUECH3UOHHOE nPpocpammHoe obecneuenue:

— omepanuonnas cucrema — MS Windows (10, 8,7, XP)

— oduchsiii maker — Microsoft Office (MS Word, MS Excel, MS Power Point, MS
Access)

— antuBHpyc - Kaspersky Endpoint Security st Windows
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— rtpaduueckue pegakropsl - Adobe CS6 Master Collection, CorelDRAW Graphics Suite
X6

® C60000H0 pacnpocmpansemoe nPpozZpammuoe odecneyenue:

— oducHsrit naker — LibreOffice;

— rpadudeckue peaaktopbl — 3DS Max Autodesk (ms 0Opa3zoBaTeIbHBIX YUPEKICHHUI).

® (a3zvl OAHHBIX, UHPOPMAUUOHHO-CRPAGOYHDLE U NOUCKOBbLE CUCHIEMDBL:

— Koncynbsrant [Imroc.

9. Oco0eHHOCTH peaIn3anuu AU CUHUIIMHBI JJIs1 HHBAJIHA0B H JIML ¢ OTPAHHYCHHbIMH
BO3MOKHOCTSIMH 310POBbSI

Obecneuenne ywyeOHOro mporecca [uid OOy4alOIUXcd — HMHBAJIUAOB W JIUI C
OTrpaHMYEHHBIMHU BO3MOXKHOCTSIMU 3/I0POBBS BKIIIOUYAET:

— aJlaNTUPOBAHHYIO 00pa30BaTEIbHYIO IPOTPAMMY;

— WHAMBHUIYaIbHBIM y4eOHBIH TUIAaH C YYeTOM OCOOEHHOCTeH NCHXO()U3UIECKOTO
Pa3sBUTHSL U COCTOSHUS 3/10POBbS 00YYaIOLINXCS;

— WHAMBHUIYAIbHBIA TMOAXO0J K TpadUKy OCBOCHHUS IAMCUWIUIMHBI, WHIWBUAYaJIbHBIC
3aJaHusl.

JUig ocylecTBAEHHS MPOLENYp TEKYIIEro KOHTPOJISl yCIIEBAEMOCTH U MPOMEKYTOUHON
aTTecTallud OOYYarOLMXCS MHBAIMJOB M JIMII C OTPAHUYEHHBIMH BO3MOXKHOCTSMHU 3/10POBBS
UCTIONB3YIOTCSl  alalTHPOBAaHHBIE (OPMBI TMPOBEACHUS C YYETOM WX HWHAWBUAYATBHBIX
NCUXO(PU3HOIOTNYECKUX OCOOCHHOCTEN:

— JUIS JIMII C HAPYIIEHUEM 3pEHUs — 33/1aHUs C YKPYITHEHHBIM MIPUPTOM;

— JUId JMIl C HapyUIeHHEM cllyxa — OLIEHOYHbIE CpEACTBAa B NMHCbMEHHOH ¢opme U
BO3MO>XHOCTh 3aME€HbI YCTHOT'O OTBETA HA MMCbMEHHBII;

— JUId JUI C HapyLIEHWEM OIOPHO-IBUTATEJILHOIO ammapata — (OpMbI OLIEHOYHBIX
CPEJICTB C UCKIIFOUEHUEM JIBUTATEIbHON aKTUBHOCTH.

ITpu HEOOXOAUMOCTH CTYIEHTY-UHBAIUAY MPEAOCTABISAETCS JOMOJHUTEIBLHOE BpEeMs s
BBITIOJTHEHUS 331aHHUS.

ITpu BBINOJIHEHUU 3aJaHUM I BCEX TPYINN JIMI C OTPAaHUYEHHBIMH BO3MOXHOCTSMHU
3/10pOBbs JOIYCKAETCsl MPUCYTCTBUE HWHIWBUIYaIbHOTO IMOMOIIHUKA-COIPOBOMXAAIOIIETO s
OKa3aHMs TEXHMYECKOW MOMOIIM B O(OPMIIEHHUH PE3yJIbTAaTOB MPOBEPKH CHOPMHPOBAHHOCTHU
KOMITETECHIIHH.

10 IlepeuyeHb KIIOUYEBBIX CIOB

CEO KoHneHTprpoBaHHBIN MapKETHHT
Hall-test KoHTakTHBIE ayUTOpPUN
Home-test Makpocpena

Mix-meToauku Meron naHenu

Mystery Shopping Muxkpocpena

Retail Audit MapkeTuHr

SIVA MapxkeTuHroBas cpeia

SMM MapkeTuHroBble HUCCIIEJOBaHUS
SMO MapkeTHHTOBBbIE KOMMYHHKAIIAN
AHanu3 npoTokoia Hexommepueckuit MapKeTHHT
bpenn OmnucarenbHOE (IECKPUTITUBHOE)

BupryanbHblii MApKETUHT
['myOuHHOE HHTEPBHIO
JlemapKkeTuHr

JupeKkT-MapKeTHHT
JuddepeHunpoBaHHbIN MAPKETHHT

HCCIICIOBAHNE
ITaHenpHBIC HCCIICTOBAHUS
ITouckoBast onTUMH3 AU
IToneBrle ncciaeqoBaHUs
[Iponsuxenue
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NHTepHeT-MapKeTUHT
NudopManinoHHbII MapKETHHT
VIcTOYHMKHM MapKETUHTOBOW MH(POPMALIUU
KaOunerHsie uccienoBanus
KazyanbHoe nccienoBanue
KauecTBeHHBIE MADKETUHT OBBIE
HCCIEN0BaHUSA

KonnyecTBeHHbIE MAPKETUHIOBBIE
HCCIEN0BaHUsA

Kommiekc mapkeTunra
KoHBepcHOHHBIN MapKETUHT
KonkypeHnTsl
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Pa3BenouHoe nccienosanue
Pemapketunr

COmIT

CermMeHTHpOBaHUE
CHHXpOMapKETHHT
CounanbHO-3TUYECKUI MAPKETUHT
Coumanbublii 3¢ ekt
Cnpoc

CrumynupoBaHue

Tosap

@okyc-rpymma
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